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LINGERIE SHOW-FORUM 

27.8-4.9 


M EXflY HAPOflHAJI BbICTABKA HMXHETO EEJlbfl 
KYnAJlbHHKOB, flOMALUHEM OflEXflbl M HYJlOHHblX M3I1EJ1MM 

2017 


MTOrOBblkl nPECC-PE/lM3 



KD6MJ1EMHA51 

CECCM5I 


3300 nOCETMTEJIEM, HTO HA 8% EOJlbLUE, HEM B OEBPAJ1E 2017 TOflA 
275 TOPOflOB POCCMkl, CTPAH CHr kl flpyrkix 3APYEEXHblX CTPAH, HTO HA 4% EOJlbLUE HEM B OEBPAJ1E 2017 

87% noceTMTe/ieM 305ibh^h, hto LINGERIE SHOW-FORUM pacnojiaraeT k ycnewHofi pa6oie 6o;ibLue, neM Apyrkie BbicraBKM 
97% noceTHTejiefi 3ci5ibmjim, hto accopTHMem npoflyKUMM, npeACTOBJieHHofi ho LINGERIE SHOW-FORUM, yAOBJieTBopmi hx 
b nojiHofi Mepe mjim b 3HaHHTe/ibHOM CTeneHM 



270 EPEHflOB M3 20 CTPAH, HTO HA 5 % EOJlbLUE, HEM B OEBPAJ1E 2017 TOflA 
107 BKCnOHEHTOB, HTO HA 3% EOJlbLUE, HEM B OEBPAJ1E 2017 TOAA. 2000 + 2000 + 2000 M 2 3KCn03MUMM 


96% 3KCnOHeHTOB 3Q5IBMJnM O Xe/IOHMH yHdCTBOBCITb MJ1M CHMTaK)T B03MOXHbIM ynaCTBOBOTb B BblCTOBK6 B c()eBpaJie 2018 TOAa 
49 hobwx AeJiOBbix kohtoktob cocrojmMCb b cpeAHeM y KaxAoro BKcnoHema 

ACOUSMA • ALBINA LINGERIE • AMAREA • AMELIE • AMORE A PRIMA VISTA • AMORET • ANABEL ARTO • ANAIS • ANFEN 
ANGELS NEVER SIN • ANGGEE • ANITA ACTIVE • ANITA CARE • ANITA COMFORT • ANITA MATERNITY • AVANUA • AVELINE 
AVENIJA BY V.O.V.A. • B.TEMPT'D • BABELLA • BAHAMA • BALALOUM • BALANCELLE • BALDESSARINI • BALI • BARBARA 
BARBARA BETTONI • BAS BLUE • BEACH BUNNY • BEAUTY NIGHT • BEE HAPPY • BELCOR • BEST CALZE • BESTFORM 
BIGLIF LINGERIE • BIKINI BAR • BIKINI MI.MA. • BIP-BIP • BL'AMOUR • BLACKSPADE • BRETELE • BUGATTI • BWET • CACHAREL 
CAPRICE • CHANTELLE • CHANTEMELY • CHARMANTE • CHEEK BY LISCA • CHERYOMUSHKI • CHILI • CHILIROSE • CLARA ROSSI 
CLEO • CLEVER • CONTE LINGERIE • CONTURELLE BY FELINA • COQUETTE REVUE • CORNETTE • COSSY BY AQUA • CRIS ZAREL 
CROOL • CYBELE • CYELL • DAILY BY LINGADORE • DAINA • DAITRES • DAVID • DE LAFENSE • DEA FIORI • DENTELLE 
DIMANCHE LINGERIE • DIVA SHARM • DIVA'S • DIVE D'ESTATE • DOBRANOCHKA • DOCOR • DOLCE PICCANTE • DONNA 
DOREANSE • DREAM ACADEMY • EDEN PARK • ELIA • ELORIA • EMMI • ESOTIQ • EVA • EVELENA • EVOLLOVE • EWLON 
FAJISHI • FELINA • FERAUD • FETISH • FI AN ETA • FUEL FOR PASSION • GABRIELLA • GABRIELLA FERRUCCI • GAIA • GASOLINE BLU 
GIACOMO FERRUCCI • GIRARDI • GIULIARIVA • GLORA • GODS N'HEROES • GORGEOUS+ • GORSENIA • GOSSARD • GRACIJA-RIM 
GRIFF • HANES • HAYS • HEIDI KLUM • HOBBY LINE • HONEY LINGERIE • HOT • ICONIQUE • ILIKE LINGERIE • IMPETUS • IODUS 
ISTINTO • JANIRA • JULIMEX • KAMOA • KAURS LAUREL • KENNAH • KEY • KINGA • KOM • KRIS LINE • LA BIRBA 
LA DEA • LADY OLLA • LAGUNA AS • LANKOMA • LAUMA FABRICS • LAURA BIAGIOTTI • LE BOURGET • LELIO • LIEBE FRAU 
LINCLALOR • LINGADORE • LISCA • LISE MARIE • LIVCO CORSETTI FASHION • LOLITTA • LORA GRIG • LOU • LOVE AND BRA 
LOVELYGIRL BY EMY • LSPACE • LUI • LULI FAMA • LUNA • LUNA Dl GIORNO HOME • MAAJI • MADEMOISELLE • MADO 
MAGISTRAL • MAIDENFORM • MANDHARI • MARC&ANDRE • MARIAM • MARILYN CLUB • MARILYN MONROE 
MARINA YACHTING • MARREY • MEDIK • MESEDUCE • MIA-AMORE • MIA-MELLA • MIA-MIA • MILADY LINGERIE • MILAVITSA 
MINEA MARE PIETRASANTA • MINIMI • MIOOCCHI • MISS CLAIRE • MISS CROOL • MOMENTS BY LINGADORE • MON 
MOORMOOR • MORGAN • MORGANA • MUDOMAY • NATURANA • NICCLUB • NICOLEOLIVIER • NOEMI • NORDDIVA • NORVEG 
NURIA FERRER • OBSESSIVE • ONE HOBBY • ONLY VIPS • OPIUM • ORHIDEJA • OROBLU • ORYADES • OXIGYM • PAIN DE SUCRE 
PALADA • PALOMA • PARADIZIA SWIMWEAR • PASSION • PASSIONATA • PHAX • PHO FIRENZE • PILYQ • PINK LIPSTICK • PINKISS 
PLAGE EXOTIQUE • PLAYTEX • POMPADOUR • PRETTY POLLY • PRIMAVERA • RAGO • REBECCA • REFLECTIONS • REGINA N 
RENE ROFE • REPLAY • ROESCH • ROKSA • ROSA FAIA • ROSA SELVATICA • ROSE&PETAL • ROSME • ROSSLI • SALVADOR DALI 
SENSIS • SERMIJA LINGERIE • SHANTE • SIELEI • SIS • STARLET • STEFI L • STELLA MARINA • SUNFLAIR • SUZANNE VEGA • TARO 
TEN • TOM TAILOR • TRASPARENZE • TUPTUSIE • V.I.P.A. • VACANZE ITALIANE • VALMIR.A • VANILLA • VARIANCE • VENA • 
VENUS • VERALLY • VERY • VESTIVA • VILFRAM • VITAMIN A • VIVALIA • VOILA • VOLUPTINA • WACOAL • WELL • ZE:BRA • 03CT 

































PACnPEflEJlEHklE nOCETklTEJIEkl no PErMOHAM 

12,2% UeHTpa/ibHbiM c^eflepa/ibHbiki OKpyr 

42,7%MocKBa m MO 

7,2% fOxHbiM c[)eflepajibHbiH OKpyr 

3,4% CeBepo-3anaAHbiP( 4>eAepa/ibHbiH OKpyr 

2,1% CaHKT-rieTep6ypr 

1,6% fla/ibHeBOCTOHHbiH 4>eAepajibHbiM OKpyr 
5,8% Cki6npcKMM cj^eAepajibHbiM OKpyr 
5,4% YpajibCKHM <J)eAepa^bHbiM OKpyr 
9,7% ripklBOJDKCKHM <£eAepCIJlbHblM OKpyr 
2,1 % CeBepo-KaBKa3CKMH c)>eAepcmbHbiM OKpyr 
5,6% Crpcmbi CHT 
2,2% flpyrkie cipaHbi 



PACnPEflEJlEHklE nOCETklTEJIEkl no UEHOBbIM CErMEHTAM 

llpeMkiyM BbicoKMH CpeAHMM+ CpeAHMfi CpeAHHH- 
18% 34% 68% 64% 40% 

PACnPEflEJlEHklE nOCETklTEJIEkl no BklflAM KOMnAHklkl 

65% ripeAnpkiJiTkie po3hmhhom ToproBJin\ToproBCi5i ceTb 
2 1 % ripeAnpHJITHe OnTOBOM TOprOBJlkl\flHCTpkl6bK)TOp 
9% ripOM3BOAHTeJlb 
5% flpyroe 

PACnPEflEJlEHklE nOCETklTEJIEkl no flOJIXHOCTkl 

38% PyKOBOAmejib KOMnaHMn\BjiaAeJieu 

22% 3aMecTkiTe/ib pyKOBOAMTe/i5i\PyKOBOAMTejib oTAena 

30% MeHeA>Kep\CneAMajiHCT 

1 0% klHAMBMAycmbHblH npeAnpMHHMQTeJlb 


6 BEHEPHMX KPACOHHbIX LINGERIE SHOW 



27 MACTEP-KJ1ACCOB 



2 P03birPblLUA CEPTMOMKATOB 

HIE SHOW-FORUM 
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YBAXAEMblE nAPTHEPbl! 


2 KOHKYPCA 



nPMrJlALUAEM BAC nPMHSITb YHACTME 
B LUECTOM CECCMkl LINGERIE SHOW-FORUM 
KPynHEklLUEH BEJlbEBOM BbICTABKE CTPAH CHI' M BOCTOHHOM EBPOIIbl 

15-23 OEBPAJ15I 201 8 


15-17.02.18 


18-20.02.18 


21-23.02.18 

CPEflHMkl- 


CPEflHMM 


CPEAHMM+ 

CPEflHMkl 


CPEAHMM+ 


BbICOKMM 


300 EPEHflOB M3 27 CTPAH 
70 flEJIOBbIX M PA3BJ1EKATEJ1 bHbIX MEPOnPMSITMM 
P03birPbiLUM, noflAPKM m ciopnPki3bi 

PErklCTPMPYklTECb HA CAMTE Lingerie-Show-Forum.ru 




























Om pedamifUu 


MMHyBiiiMM ceHTfl6peM b MocKBe npomnn onepe^Hbie 
ceccnn 6enbeBbix BbicTaBOK. Kax npaBnno, ohm cnyncaT mh- 
^nxaTopoM flenoBon axTMBHocTM m fleMOHCTpMpyiOT axTy- 
anbHoe cocronHne pbmxa denbn. Ho mbi He 3pn noflnepxHy- 
nn: xax npaBnno. Henb3n totibxo no o^HOMy noxa3aTemo 
cy^MTb o nponcxoflfliijeM, MHane mo>xho c^enaTb HenpaBnnb- 
Hbie BbiBOflbi m coBepniMTb omn6xy ecnn He CTpaTemHecxyx), 
TO y>X TOHHO TaXTMHeexyX). 3tO MO)XeT HeraTMBHO OTpa3MTb- 
cn Ha pe3y;ibTaTax pa6oTbi xoMnaHMM b ftanbHehmeM. 

Tax BOT, eCTIM MCXOflMTb M3 TOTO, HTO Mbi HadniOflanM Ha 
Mode Lingerie and Swim Moscow n Lingerie Show-Forum, 
cxjiaftbiBaeTCH BnenaTneHne, dyn,To pbmox HauMHaeT oncn- 
BaTb. fleMCTBMTenbHO, aXTMBHOCTb nOCCTMTenen B03p0C7ia, 
MHTepec x axcnoHeHTaM noBbicnncn, a b pa3roBopax c p03- 
HMu,eM u;apM7i onTMMM3M. Mm nee xotmm b 3Ty donxy Me,a,a 
flodaBMTb nonexy ^erra. Pbihox He pacTeT. 3axpbiBiiiyiocn 
p03HMu,y 3aMeiu,ax)T donee cnnbHbie m ycTOMHMBbie Mara3M- 
hm, Tonbxo m Bcero. Tax hto «pyMnHeu, Ha m,exax» - nBneHne 
BpeMeHHoe, xoTb m npnnTHoe. 

Ilapy-TpoMxy neT 3Ta TeH,a,eHu,nn dyzjeT omyTMMa, ho Hyne- 
ho neTxo noHMMaTb: noxynaTenn dyn;yT yxo^MTb He Tonbxo m 
H e cTonbxo b HeopraHM30BaHHyio p03HMu,y, cxonbxo b ceTe- 
Byio. M xoHxypMpOBaTb He3aBMCMMbiM Mara3MHaM c cemMn 
mo>xho, totibxo ecnn b pa3bi noflHHTb ypOBeHb npocJieccMOHa- 
RTA3M3. Bna ( a,enbu I eB m ToproBoro nepcoHana. Ha# stmm m HyneHo 
padoTaTb m HaM, m BbiCTaBxaM, ycnnnBan ^enoByio nporpaMMy. 

YBancaeMbie nnTaTenn, b stom HOMepe odpaTMTe BHMMa- 
Hne Ha CTaTbio «KoHeu, snoxn He3aBncnMoh po3HMu,bi», py- 
dpMxa «AcnexT». Mbi HafleeMcn, hto bm npouTeTe ee B^yM- 
hmbo m npMCTiyniaeTecb x apryMeHTaM, odocHOBbiBax)iij,MM 
BbIBOflbl. A rnaBHbIM BblBOfl B TOM, HTO «de;ibeBOM naHfl- 
macJ)T» uepe3 mecTb-ceMb neT dyzjeT coBepmeHHo mhmm, He- 
neenn cehnac, m He3aBncnMan po3HMu;a b HbmeniHeM BM^e 
nepecTaHeT MrpaTb He Tonbxo cym,ecTBeHHyio, ho ,o,anee n 
BTopocTeneHHyio ponb, oxa3aBii imcb Ha 3a,u,B0pxax pbmxa. 
BTOpOM BancHbih BbiBOfl: He CTaHeT m ochobhom Maccbi He- 
donbnmx npoM3BO,n;MTeneM denbn - 3a pe,a,xnM ncxmoneHneM 
C OHeHb HMHieBblM TOBapOM. 


OraTbn npM3biBaeT 3a,u,yMaTbcn m ynee cennac HanaTb no- 
mcxm HeTpMBManbHbix nyTeh pa3BMTnn, xoTopbie no3BonnT 
He Tonbxo ocTaTbcn b dM3Hece, ho m bcctm ero ycneniHO m c 
y,n;oBonbCTBMeM. Bbixo/i, ecTb! 

Ha HaniMx CTpaHMii,ax CHOBa nonBMnMCb HOBbie xoMna- 
HMM. OTpaflHO, HTO COSflaiOTCn OTeHeCTBeHHbie npOM3BO,n,- 
CTBa, xoTopbie cpa3y nee BbinycxaioT xoMMepnecxn ennb- 
hmm npo,n,yxT. Penb, b nacTHocTM, n^eT o Mapxax Sartoria 
M3 TaraHpora m Palada m 3 OMcxa. Taxnee MHTepecHbi McnaH- 
cxmm dpeH # Mynccxoro denbn no oneHb npMBnexaTenbHMM 
u,eHaM Salvador Dali n denopyeexan Milady, Boapo^MBHia- 
nen, cnoBHO nTMu;a (JieHMxc, M3 nenna m npe^cTaBinan b od- 
HOBneHHOM BM^e c npexpacHOM xonnexijnen denbn no aH- 

TMXpM3MCHOM H,eHe. 

Mm npoflonncaeM 3HaxoMMTb Bac c MHTepecHbiMM npefl- 
npMHMMaTennMM. HbmeniHMM rocTeM ncypHana CTana Cbct- 
naHa KanmpoBa. OHa cyMena coxpaHMTb b MHTepHeT-npo^a- 
neax nMHHOCTb (sto HaMHoro cnoncHee, Hencenn b o(J>naMHe) m 
H a^enMTb cbom npoexT yHMxanbHbiMM, ocodbiMM nepTaMM. 

Hama peflaxijnn npo.n.onncaeT nccneflOBaTb cocTonHMe 
peTenna b pernoHax Poccmm. B HbmeniHeM ro,n;y mm noce- 
TMnn HoBocndnpcx, Bep^cx, BapHayn, ExaTepMHdypr, He- 
nndnHex, Konencx, KpacHonpcx, PocTOB-Ha-floHy - Bcero 
donee 500 Mara3MHOB. B nnaHax Ha oceHb - noes^xn b Kpac- 
Ho.n.ap, Bna^MBocTox, XadapOBex, Omcx, Hm>xhmm Hobto- 
pofl, HpocnaBnb, MBaHOBO, Tyny, CapaTOB. PenopTancn o hmx 
nonBnTcn b nocne ( n,yiOHJ,MX HOMepax. 

H eni,e mm npM3MBaeM Bac 3adnaroBpeMeHHO no3ado- 
TMTbcn o dnneTax ^nn noe3,niXM b (JieBpane Ha MoexoBexne 
BbicTaBXM. J\rr Tex, xto xoneT ocTaTbcn b dn3Hece m He OTce- 
nTbcn b xoHxypeHTHOM dopbde, sto bxo^mt b odn3aTenbHyio 
nporpaMMy pa3BMTMn. OpraHM3aTopM BbiCTaBox, CBe,n;eHMn o 
xoTopbix bm MonceTe nonepnHyTb M3 stoto HOMepa, cepbe3HO 
roTOBnTcn m HaMepeHbi npe^noncMTb CMnbHeMmyio noMonj,b 
b odyneHMM Bna^enbu.eB denbeBbix Mara3MHOB. 

npnnTHoro m none3Horo HTeHMn! 

Baum Onbea u Muxaun Yeapoeu 



LUacoal 

Kpaccrra 

B 6e3MHTe>KHOCTM 

CkAaAbi 6eAb$i 
Ha riepBOMaMCKOH 

r. MocKBa, 
yA. 15-a riapKOBaa, a. 23 
TeA.: (499) 461-80-40 
(495) 465-67-41 
( 499 ) 461-81-38 

felina-msk@mail.ru 







KOHEIJ, anOXM HE3ABMCMMOM P03HMIi;BI 

Muxaun Yeapoe, znaenuu pebaxmop 

HOBOE M MHTEPECHOE 

Ho6uhku KOMnanuu k ce3ony «6ecHa-nemo - 2018» 


OIHMEKM M HEftOPAEOTKM MEHE^EPA MJIM 
nPO/ljABIJA. PEKOMEHJJjAIJ.MM IIO MX YCTPAHEHMK) 

Eopuc PKanuno , ocnoeamenb MeMbynapobnou Koncanmumoeou 
epynnu Business Solutions International 


DiaBHbiM pe^aKTop: 

Mnxann YBapoB 
Ten., WatsApp, Viber: 

+7 (925)518-70-16 
e-mail: stilmoda@mail.ru 
Skype: bikoinfo 

B i>i n yci<aio U411 ii pe/jaierop: 

Onbra ybapoBa 
Ten.: +7 996 417-96-28 
e-mail: stilmoda@bk.ru 

,UjM 3 aMH, BepCTKa, I^BeTOKOppeK- 
1 jmh, peflaKTMpoBaHne: 

KoMnaHun DesignER, Hbio-MopK, 
CIIIA, www.Design2pro.ru; 

OOO «HEMO», MocKBa, Poccnn 

OimaHCOBbiH ^MpeKTop: 

Onecn lOKMHa 
stilmoda@inbox.ru 


MaflaHne «BE7IbE 8c KOJirOTKM» 
3aperMCTpnpoBaHO b OeflepanbHoii 
cnyncbe no Hafl3opy 3a cobmofleHneM 
3aKOHOflaTenbCTBa b ccjaepe MaccoBbix 
KOMMyHMKapMM m oxpaHe 
KynbTypHoro Hacneflun. 
CBMfleTenbCTBO o peracTpapuM 
nM Ne OC77-28-190 ot 17.05.2007 r. 


riepenenaTKa MaTepnanoB 
m Mcnonb30BaHMe nx b mobon 
4>opMe, b tom Hucne b aneKTpoHHbix 
CMM, B03M0>KHa TOnbKO 
c nncbMeHHoro cornacnn peflaiojMM. 
MHeHne peflaKpMM MonceT 
He coBnaflaTb c tohkom 3peHna 
aBTopoB. IlMCbMa, nocTynaiou];Me 
B peflaKpMK), MOryT 6bITb 
onybnMKOBaHbi, earn aBTopaMM He 
CflenaHa noMeTKa «He Ann nenaTM». 


Pe^aKi^na: 

Ten.:+7 495 941-40-04, 

+7 925 518-70-16 
e-mail: biko-info@mail.ru 
www.biko-info.ru 

Address of edition: 

Phone/fax: +7 (495) 941-40-04 
e-mail: biko-info@mail.ru 
www.biko-info.com 

IlepMOflMHHOCTb: enceKBapTanbHO 
OTnenaTaHO: TunorpacjjMH 
Puna Musta, OMHnaHfljia 
Tnpanc: 7000 3K3. 

PeflaKu,Mn He HeceT OTBeTCTBeHHOCTM 
3 a coflepncaHue peicnaMHbix 
MaTepnanoB. 


>KYPHA7I PACnPOCTPAHRETCR 
BECnjIATHO M HE nOflJIEyKMT 
nPOAA>KE HEPE3 P03HI4HHYK) 
CETb 


Portal belyevik 
BeljoiKolgotki 
WLGmagazine 
belyevik 
vk.com/belyevik 
@worldwide_lingerie_guide 
www.biko-info.ru,www.belyevik.ru 
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KAIIMTAH P03HMIIEI M ErO KOMAHftA. 
JJjEP^CMM KYPC HA PE3YJIBTAT! 

Anbpeu Apno, MeMbynapobnuu cepmu(puu,up06annbiu 
6 u 3 Hec-mpenep, pyKoeobumenb Arno Business School 


nPEJJjCTABJIflEM KOMnAHMK) 

SARTORIA UNO 

MHTEPHET-MArA3MH KAK OTPA)KEHME JIMHHOCTM 
BJIAJJjEJIEIJA 

Ceemnana Kamupoea, ocno 6 amenbHuu,a u enabenut^a 
unmepnem-Maea 3 una CorsetShop.ru 

HOBOCTM KOMnAHMM 

npe 3 enmau,ux KonneKt^uu om Primavera 
OmKpbimue bymuKa Anabel Arto 6 Mocnee 
Hoeue Maea 3 UHbi Marc & Andre 


MODE CITY 
&INTERFILIERE 

PeanbHbiu 

6u3Hec-aKcenepamop 

LINGERIE SHOW-FORUM 

Mnenue pebaKU,uu 

MODE LINGERIE 
AND SWIM MOSCOW 

Mmoeu om Eurovet 

MODE LINGERIE 
AND SWIM MOSCOW 

Mnenue pebaKU,uu 



Bbl MO)KETE CKAHATb J1IOEOM HOMEP >KYPHAJIA HA CAMTE WWW.BIKO-INFO.RU 
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acneum 


KoHeu, anoxn 

HesaBHCHMOH p03HHU,bI 



MiixaMji YBapoB, 

znaenuu pedaKmop «E & K» 


B o6nj,ecTBe, Ka k m b npnpofle, ^encTByiOT 3axo- 
Hbi, no3B07iHioiii,Me eMy pa3BMBaTboi. 14 ec/in ecre- 
CTBeHHblM OT6op B >XMBOTHOM MMpe hm y Koro He 
Bbi3biBaeT BonpocoB, Bee cor/iacHbi c TeM, hto 3to 
yCTIOBMe BbDXMBaHMfl BMflOB, TO C 3XOHOMMXOM He 
BCe TaK OHeBMflHO. O KOHKypeHU,MM TOBOpaT mho- 
ro, o Hen 3HaiOT, ^a^xe 3aMenax)T, omynjaiOT Ha 
ce6e, o,n,HaKo OHa BocnpMHMMaeTca xax HeuTO no- 
KanbHoe, ocfl3aeMoe 3,a,ecb m cehnac. Ee bm^t, xor- 
fla pa^OM Bflpyr oxa3biBaeTca conepHMK m bo3hm- 
KaiOT BCeB03M0>KHbie Tpy^HOCTM. A Be^b 3T0 TOT 
>xe ecTecTBeHHbm oThop, m flyMaTb o HeM Hy>XHO 
He Tor,n;a, xor^a y>xe nos^HO, a cpa3y saxnaflbiBaTb 
ero BHMHHMe b 6M3Hec-roiaHbi. CyTb ero npocTa: b 
nOCTO.HHHO MeHiHOni,eMCa MMpe BbDKMBaeT TOT, KTO 
cnoco6eH He totibxo npMcnoca6nMBaTbca k hobmm 
ycnoBMaM, ho m fleTiaTb 3to 6biCTpee flpyrnx. TaM, 
Tfle yCTIOBMH CTa6M7[bHbI, pa3BMTMH HeT: OTCyTCTBy- 
K)T CTMMynbl flTUI 3TOTO. K 3KOHOMMKe M cou,nyMy 
3to, noHHTHoe fleno, He othocmtoi. HeT Hnnero 
6o;iee HecTa6M7[bHoro m M3MeHHMBoro, He:>xe;in co- 
BpeMeHHblM MMp. 

Cohnpaa m aHa;in3npyfl MHtJiopMau.nx) o pbiHKe 6e- 
jibn, r npHnien k Bno;iHe onpeflejieHHbiM BbiBO,n,aM. 
HpaBHTCa OHM KOMy-TO M7IM HeT, HO R CHMTaX) MX 
BepHbIMM, OCHOBaHHbIMM Ha (JiaXTaX, 7IOTMKe M 3JSpR- 
BOM CMblCTie. 


KaxoBbi >xe nepcneKTMBbi 6e7ibeBoro peTenna 
Poccmm c tohkm 3peHMH ecTecTBeHHoro OT6opa? 
KaKMe (J)opMaTbi ToproB7in 6yn;yT flOMMHMpoBaTb 
b 6nn;>xanmeM OynyiijeM? Kax BbDKMTb ManeHb- 
kmm, ho Mo6M7ibHbiM m u,e/ieycTpeM7ieHHbiM? 
CHanana flaBanTe nopa3Mbim/raeM o tom, n^eT ji m 
Poccmh no eBponencKOMy nyTM pa3BMTna mm y 
Hee oco6bm nyTb. 14 hto BOo6nj,e Taxoe eBponeh- 
ckmm nyTb? 

HacTO 6biBaa bo mhotmx ropo^ax EBponbi, 6o;ibmnx 
m MajieHbKMx, Bcer,a,a CTapaiocb OTbicxaTb MecTa 
npo^a^cM HM^CHero 6enbR. Hto OpocaeTca b ma3a? 
Mara3MHbi Me^K^yHapo^Hbix ceTeh - xax b Topro- 
bmx u;eHTpax, Tax m b cTpMT-cJ>opMaTe. IfeHOBoh cer- 
MeHT - cpeflHMM m HM>xe. B yHMBepMarax To^xe ecTb 
My/ibTM6peH^OBbie OT^e/ibi 6ejibR no Tnny Galerie 
Lafayette, m earn He Tax flaBHo MHorne yHMBepMarn 
caMM 6bin m onepaTopaMM n 3axyna;in npoflyxu.MX), to 
cehnac npe ( n,noHMTax)T c^aBaTb roiomafln m ynacTBO- 
BaTb b npM6bmM apeH^aTopOB. CerMeHT - cpeflHMM m 
B birne. OneHb-OHeHb pe,n;xo nona^aiOTai OT^enbHbie 
6yTMXM b u,eHOBOM cerMeHTe Bbirne cpe^Hero, xax 
npaBMTIO, XOpOIHO M OpMTMHaTIbHO 0(})OpM/ieHHbie, c 
M3BecTHbiMM MapxaMM b accopTMMeHTe M npOflaBU.a- 
MM - ^CeHHl,MHaMM 37ieraHTHOTO BM^a M B03paCTa, xo- 
Topbie Bno/me MoryT oxa3aTbca m xo3ahxaMM stmx 
6yTMXOB. M, XOHeHHO, 6yTMXM MMpOBbIX 6peH,n;OB, 
cpeji.M xoTopbix flemeBbix HeT. He^opome TOBapbi 
npo^aioTca b Hecneu;na/in3npoBaHHbix ceTax TMna 
H&M, Auchan n mm no,a,o6Hbix. LIocne^HMM oroiOT 
TpaflMH.MOHHOM He3aBMCMMOM, CeMeMHOM p03HM- 
u,bi - Utrjivlr - TepaeT ee CTpeMMTeTibHbiMM TeM- 
naMM c yxoflOM Tno^eM, OTXpbiBaBniMx cbom Mara- 
3MHbi b 50-e m 60-e ro^bi MMHyBinero Bexa. TaxMM 
o6pa30M, (JiopMaT, xoTOpbm Bee enj,e rocnoflCTBy- 
eT b HarneM CTpaHe, 3aHMMaeT b EBpone oneHb He- 
3HaHMTe7ibHyio nacTb pbmxa, xoth em,e 20 7ieT Ha- 
3rr xapTMHa 6bma coBepmeHHO mhom. LtoMHio cbom 
nepBbie noes^xM b BeHrpMio m nonbiuy m BneHaTne- 
hur ot tom po3HMu,bi, oueHb noxo>xeM Ha HblHeni- 
Hne poccMMcxne Mara3MHbi 6enba. 

Hmhto He yxa3bmaeT Ha to, hto y Hac Bee cno- 
yKmTCR MHane. npMHMHa OaHazibHa m o6Ha>xax)me 
HCHa - HeCOnOCTaBMMOCTb B03M0>XH0CTeM npo- 
(JieccnoHa/ibHbix ynacTHMXOB pbmxa m Tex, xto 
T y.n.a nona/i CTrynaMHO, no Bone ohcTOHTenbCTB, m 
yBepOBan, hto 6o;ibmnx yMCTBeHHbix ycMTiMM ,0,7151 
BefleHMH 6n3Heca He TpehyeTca m hto cnpoc Ha 
HM>XHee 6enbe ocTaHeTca TaxMM >xe, xax b 90-e. 
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YTBep>KflaK) co Been ot- 
BeTCTBeHHOCTbio: byn,y- 
m,ero y He3aBMCMMOM p03- 
HMU,bI M y OTHOCMTeJIbHO 
He6o/ibiimx np0M3B0,n;M- 
Te/ieM 6e/iba b tom BM^e, b 
kotopom ohm cynjecTBy- 
K)T CeMHaC, Hd! 

Bmbo,z],: ecTecTBeHHbm 
ot6op Ha pbiHKe 6exbx b 
EB pone npMBeTi k CTpyx- 
TypMpOBaHMK) peTeima, b 
kotopom maBHoe MecTO 
3aHB7IM CeTM BCeX TMnOB. 
PoccMfl, Kax Bcer^a, ot- 
CTaeT, ho TaKMe ee OTpac- 
tim, xax, HanpMMep, xoc- 
MeTMKa m nap(j)K)MepMa, 
Mebe/ib, obyBb, M,n,yT Ha 
HecKO/ibKO maroB Bne- 
pe^M 6enbeBOM c(J)epbi m 
^ eMOHCTpMpyiOT no/iHyio 
aHanoTMK) c eBponen- 

CKMM pbIHKOM. 


Anabel Arto 


Tenepb ,n,aBaMTe obpa- 

TMMCfl K U,M(J)paM M nOCMOTpMM, KaK pa3BMBaJIMCb 
ceTM b Hamen cTpaHe. Cpa3y oroBopiocb: He npeieH- 
,n,yio Ha a6co/noTHyK> TOHHOCTb, Tax xa k xa>x,n;biM Me- 
CJILI, U,M(J)pbI He3HaHMTeJIbHO, HO MeHJHOTOL 
Ha ceHTJibpb 2017 ro^a b Poccmm fleMCTBOBana 
81 ceTb c 2312 Mara3MHaMM m OT^enaMM benbH. 

M3 hmx caMbix xpynHbix, HacHMTbiBax)Hj,Mx bonee 50 
TOproBbix Tonex, Bcero 12. YnMTbiBaiOTai cobcTBeH- 
Hbie, napraepexMe m (J)paHHaM3MHroBbie Mara3MHbi. 
OCHOBHOM XpMTepMM - U,eHTpa7IM30BaHH0CTb npM- 
HHTMH pemeHMM. 3tMM 3aBMCMMaB p03HMU,a OTTIMHa- 
eTCH OT He3aBMCMMOM, M7IM 0pTaHM30BaHHaH - OT He- 
0praHM30BaHH0M. 


1. Milavitsa - 369. 

2. rpynna Calzedonia - 363. 

3. rpynna « ( I[MxaH opxM,n,e;i» - 191. 

4. rpynna «KaTepMHa» - 152. 

5. Incanto - 151. 

6. Concept Club - 127. 

7. H&M-112. 

8. Palmetta - 107. 

9. New Yorker - 65. 

10. Oysho - 58. 

11. «IIapM>xaHxa» - 57. 

12. Triumph - 52. 

Mioro: 1804 M3 2312, mtim 80%. 


Bna r n,enbu,bi ceien Moryr 03ByuMTb ftpyrae u,M(J)pbi, ho 
ohm He 6ynyT cn/ibHO OT/mnaTboi ot npMBe^eHHbix. K 
TOMy >xe, HanpMMep, Bbmecox Milavitsa boTibme, xoth b 
accopTMMeHTe HexoTopbix Mara3MHOB Mapxa y>xe He #o- 
MMHMpyeT. 


ObpaTMMCH X MCTOpMM OTXpbITMB ceTeBbix Mara3MHOB. 
OHa He Taxan flonran. 

1993 - «J\ nxan opxM,n,eji». 

1997 - Wolford, «IIapM>xaHxa». 

2000 - «Bx)CTbe». 

2001 - «3ct enb AflOHM». 

2002 - Atlantic, Milavitsa. 

2003 - XO. 

2004 - DIM, Etam. 

2004 - Calzedonia, Womens Secret, 

«3onoTafl CTpexo3a». 

2005 - «Crn;ibnapx», Palmetta, Incanto. 

2006 - Triumph, «VI JIernoH». 

2008 - Oysho, «J\edpKne». 

2016 - Victorias Secret. 

71,0 2002 ro^a ceTM He oxa3MBa;iM HMxaxoro btimbhmb 
H a He3aBMCMMyx) p03HMu,y. Bee ohm 6bmM npe^cTaBTie- 
hm b floporoM cerMeHTe, a mm homhmm, xax b to BpeMa 
pbmox poc m xaxMMM ^CHbraMM pacnonaranM coctob- 
TenbHbie rpa^aHe. B;iMJiHMe CTano oin,yTMMbiM, xor^a 
OTXpbmocb MHO>xecTBO Mara3MHOB Atlantic, Milavitsa, 
Palmetta, Incanto: 2005-2007 ro^bi. Ho fla>xe T or^a 
nono>xeHMe He Bbima^eTio xpMTMnecxMM: npofla>XM y 
Bcex pocjiM, xpM3MC enje He HacTynnn. 

K 2000 ro^y b CTpaHe ^eMCTBOBano Bcero oxono 
30 Tbic. TOproBbix Tonex benbH, m x 2008-My 3Ta 
u,M(J)pa Bbipocna ,0,0 40 Tbic. 

Ho b pe3ynbTaTe xpM3Mca 2008-2009 to^ob m pa3BM- 
tmh ceTen c 2008 no 2013 ro,n,bi 3axpbmncb npMMepHO 
8-10 Tbic. Mara3MHOB. OcTanncb 30-32 tbic. 
ComacHO pacneTaM, o^mh OTXpbiBiHMMOi ceTeBOM 
Mara3MH 3a ro,n, ycneniHOM paboTbi BbiTecmieT c pbm- 
xa 6-7 He3aBMCMMbix (caMbix aiabbix). 3 tot 3(J)(J)exT 
BbicuMTbiBaeTCH no obopOTy. Xopomnn ceTeBOM Ma- 
ra3MH reHepnpyeT npo^a^c ot 2 mtih py 6nm b Mean),. 
Oh MO>xeT 6biTb Tonbxo xoponiMM, MHane ero 3axpbi- 
Bax)T. A cxo/ibxo npo,o,aeT Me;ixaji ToproBan Tonxa? 
IlycTb 3Ta u,M(J)pa cocTaBjuma 400 tbic. b Mean),, ho c 
OT xpbiTMeM cMTibHoro xoHxypeHTa obopoTbi HanMHa- 
K)T pe3XO na^aTb, M npM ^OCTM)XeHMM XpMTMneCXOM 
OTMeTXM b 70-80 tbic. Tonxa 3axpbiBaeTCB. 

B 2013-2017 ro^ax c pbmxa ymno em,e 40%. IIpMHMH 
Hecxonbxo: nafleHMe pyn noBbimeHne u,eH, o6hm- 
iu,aHMe HaceneHMB. K TOMy >xe Bnaflenbu,bi He noHMMa- 
K)T hobmx pea^MM m HMxax Ha hmx He pearnpyiOT. 
npMHITIM MbI X He3aBM^HOM COBOXynHOM i^M(J)pe: 
18-20 tbic. TOproBbix Tonex. 

TeHfleHu,MB BMflHa? OneBM^Ha? OTxy^a u,M(J)pbi, cbm- 
fleTenbCTByx)iu,Me o na^eHMM? Ohm ^odbiTbi HoraMM 
m ronoBoh. 3a 3 ro^a x obomen bonee 3 tbic. Topro- 
bmx Tonex b 40 ropo^ax - ot oT^enoB Ha pbmxax ^,o 
thoxcobmx byTMxoB. Y MeHB bbma ba3a Mara3MHOB, 
flaTMpOBaHHaB 2013 to^om, n x pyxoBO^CTBOBancii 
eio, BbinepxMBaB m 3 ennexa Ha3BaHMe 3a Ha3BaHMeM. 
B pa3Hbix ropo^ax CMTyau,MB pa3Han. B HexoTopbix M3 
hmx 3axpbmocb Bcero 25% Mara3MHOB, a b flpymx - m 
B ee 65%. Mo>xho nocTpOMTb npomo3 ^o 2020 ro^a. 

IIOHeMy flO 3TOM ^aTbi? 
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IIEPBAfl BOJIHA 

IlOTOMy HTO 3TO 6y,0,eT KOHeU, nepBOM BOHHbl M3Me- 
HeHMM, KOTopbie 3aTpoHyT TonbKo caa6yio He3aBM- 
CMMyio p03HMii,y n noflroTOBflT 6a3y RJin npMxo,o,a 
BTOpOM, Kor^a no/i, yrpo3on oxaacyTca OTHOCMTeab- 
HO He6o7IbIHMe npOM3BO,D,CTBeHHbie KOMnaHMM M on- 
TOBMXM 6e3 CBOeM p03HMU,bI. 06 3T0M HyTb n03ace. 
HTax, ocTopoacHbin nporH03 no ceTaM - c xo- 
3(J)(J)nnineHTOM 0,25-0,5 ot nx naaHOB. naioc 
800-1000 Mara3MHOB! 

HoBbie ceTn (cennac o6iu,ee nncao TOproBbix Tonex 
b xaac,n,on M3 hhx He npeBbimaeT 50, ho mm BnoaHe 
no CMTiaM o63aBecTMCb ,n,ecaTxaMn hobhx): 

• Conte (+ 100); 

• Anabel Arto (+ 50); 

• Pijama Party (+ 50); 

• Dimanche (+ 50); 

• Tribuna (+ 50); 

• Queen (+ 50); 

• Orhideja (+ 50); 

• Jasmine Lingerie (+ 100, earn no3BoaaT noan- 
TMnecKMe ycaoB na); 

• Primavera (+100). 

Htoto: 600. 

lIpOflOTDKaT pocT: 

• «J\edpwjie» (+ 200); 

• Marc&Andre (+ 50); 

• Milavitsa (+ 50); 

• «napnacaHxa» (+ 50); 

• Calzedonia, rpynna xoMnaHnn (+ 100); 

• Oysho (+ 50); 

• Womans Secret (+ 50); 

• Victoria Secret (+ 50). 

Htoto: 600. 

Poct o^KH^aeM xoTa 6bi noTOMy, hto 6yn,yT OTXpbi- 
BaTboi ToproBbie u,eHTpbi, a mx Hecxoabxo cotch! 
lIo3TOMy MMHMMyM 1200 ceTeBbix Mara3MHOB no- 
aBaTca ,0,0 2020 rofla, npn stom 6yn;yT BbiTecHeHbi 
7-8 TbIC. Mara3MHOB He3aBMCMMOM p03HMn,bl! 
KapTMHa 6enbeBOM po3Hnu,bi k 2020 ro,o;y 6ya,eT 
Bbima^eTb npMMepHO Tax: 

• ceTM - 3-3,3 Tbic. TOproBbix Tonex (40%); 

• He3aBMCMMan po3Hnu,a - 6-7 Tbic. Tonex (60%). 

no o6 , beMy npoflaac: 

• ceTM - 65%; 

• He3aBMCMMaa p03Hnu,a - 20%; 

• MHTepHeT-Mara3MHbi - 10%; 

• nponne xaHanbi npo^aac (Cn, ceTeBon Mapxe- 
TMHr, inoy-pyM) - 5%. 

He3aBMCMMaa po3Hnu,a coxpaHMTca b ochobhom 
b ropo^ax c Hace/ieHneM 10-50 Tbic. neaoBex, a 
mx 788! 

Tenepb 3an,o,eM c flpyron CTOpOHbi. Bcero b Poccmm 
1110 ropoflOB. 



BIGLIF 


Mmh+mohhmxob - 15 (b hmx ocTaHema npMMepHO 
1200 HeceTeBbix Mara3MHOB, no 40-50 b ropo^e, 3a 
MCXTiio+eHMeM Mocxbbi m CaHXT~neTep6ypra). 

Ot 500 Tbic. ro 1 mtih acnTeaen - 21 (800 HeceTe¬ 
Bbix Mara3MHOB, no 30-35 b ropo,n,e). 

Ot 250 , 0,0 500 Tbic. acnTeaen - 43 (1000 HeceTeBbix 
Mara3MHOB, no 20-25 b ropo^e). 

Ot 100 js,o 250 Tbic. acnTeaen - 90 (1000 HeceTeBbix 
Mara3MHOB, no 10-15 b ropo^e). 

Ot 50 ^o 100 tbic. acnTeaen - 155 (1000 HeceTeBbix 
Mara3MHOB, no 6-7 b ropo^e). 

Ot 12 ^0 50 Tbic. acnTeaen - 788 (2000 HeceTeBbix 
Mara3MHOB, no 2-3 b ropo^e). 

MtOTOI 7000 Mara3MHOB He3aBMCMMOn p03HMH,bI. 
L(n(J)pbi, noBTOpiocb, npMMepHbie: ropa3flo Baamee 
mx nopa,n,ox. 

BKJIAfl MHTEPHETA 

HbmemHMM o6 r beM MHTepHeT-npo,n,aac cocraBaa- 
eT 3-4% pbmxa, nan 100-120 mtih eBpo. Ho Topro- 
Bbie o6opoTbi MHTepHeT-Mara3MHOB oiuyTMMO pa- 
CTyT, xaac,n,bin Mecan, 3anycxaiOTca HOBbie npoexTbi. 
K 2020 ro^y Moamo npomo3MpOBaTb pocT npMMep¬ 
HO b ^Ba pa3a, no 30% b ro^, ,n,o 200-240 m+h eBpo. 
OTxyn,a noxynaTean? M3 oijmanHa, ecTecTBeHHO. Bot 
ohm, OTTiOMMBiiiMeca aacTn «6eabeBoro nMpora». 
noTepa ,n,aa oijaianHa 100 mhh eBpo 03HaaaeT 3axpbiTMe 
2000 Mara3MHOB c o6opOTOM ,n,o 4 m+h py6aen b ro^! 
Bot m noayaaeTca, hto mom nporH03 oraocnTeabHO 
xo+M+ecTBa ocTaBinMxca Ha naaBy He3aBMCMMbix Ma- 
ra3MHOB eni,e oaeHb n oaeHb onTMMMCTM+eH... 


BTOPAfl BOJIHA 

Kax a yace roBopna, nepBaa BoaHa M3MeHeHnn Ha- 
xpoeT He3aBMCMMyio p03Hmi,y j],o 2020 ro^a. BeHe- 
(J)Mii,Mapbi - MeacflyHapo^Hbie, (JieflepaabHbie m MecT- 
Hbie ceTM, a Taxace o^MHO+Hbie Mara3MHbi 6oaee 
Bbicoxoro ypOBHa, Heacean 3axpbiBiHMeca. Bcnaecx 
axTMBHOCTM noceTMTeaen Ha ceHTa6pbcxnx BbicTaB- 
xax - TOMy CBM^eTeabCTBO. 


10 EE^bE&KOHrOTKM 









GLORA® 

lingerie 



LINGERIE 


KpyMy, 25, /lnenafl, LV-3405, /laTBMfl 
Te/i.: + 371-267-112-50, + 371-292-321-48 
e-mail: info@glora.eu 
angela.kasjanova@glora.eu, www.glora.eu 


KpyMy, 25, Tlnenaa, LV-3405, /laTBMfl 
Te/i.: + 371-286-262-68, + 371-223-238-88 
e-mail: zebra@glora.eu 
elena.sinkevicha@glora.eu, www.glora.eu 




acneum 


CoKpanjeHMe HMcna Mara3MH0B b ^Ba pa3a - sto 
cepbe3Haa npo6;ieMa rjik npOM3BOflMTe;ieM m no- 
CTaBHJMKOB. J\jin HeKOTOpbIX - KpMTMHeCKan: KOH- 
xypeHijMH (J)aKTMHecKM BbipacTeT B,n,Boe, a bo 3- 
Mo^cHocTew flTin ijeHOBoro MaHeBpa, to ecTb 3anaca 
Map^cMHanbHOCTM, HeT. 3 to xacaeTcn b nepByio one- 

pe^b flaBHMIHHMX KOMnaHMM M3 JIaTBMM, JlMTBbl, 
rionbinM, TepMaHMM, TypijMM, Ee/iapycM m nacTMHHO 
MTanMM. Macna b oroHb no^TiMBaiOT m HOBbie npo- 
MSBOflCTBa, KOTOpbIX B HaiHeM CTpaHe OTKpbIBaeTCH 
HeMano. Cnoco6cTByiOT 3TOMy CTa6MTibHO hm3kmm 
xypc py 6tih, He^oporaH paOonaH CMTia m HanMHMe 
(j)MHaHCOB y HOBOBBTieHHblX npOM3BOflCTBeHHMKOB, 
paHee 3aHMMaBnmxcH ^pyrMM 6m3hccom. A Tax xax 
HMin ^tui 3apa6oTKa cTano cymecTBeHHo MeHbine, to 
pecypcbi HanpaB^HioTCH b peaTibHbm cexTop, b ko- 
TopOM OT^ana MO>xeT 6biTb 6biCTpOM. 

CemeHTbi Rim MHBecTMu,MM - «cpe,n;HMM» m «cpe,n,HMM 
MMHyC». 

Ha Bcex npM/iaBKOB b Mara3MHax, hmctio KOTopbix co- 
KpaTMTca BflBoe, He xsarwil OcTaeTca tim6o 3axpbi- 
BaTbca, tim6o 3aHMMaTbca noniMBOM KpynHbix 3a- 
Ka3HMKOB. EOTIblHMe KOMnaHMM BHe OnaCHOCTM - OHM 
MMeiOT M7IM OTKpOIOT CBOM (J)MpMeHHbie CeTM. 

npou,ecc pacTHHeTca Ha 3-4 ro^a - , 0,0 2025-ro, xor- 
fla npM^eT TpeTbH Bo;ma. 


m,eM pbiHKe 3to bo3mo>kho TOTibKo 3a cneT 6onee cna- 
6bix conepHMKOB. 

He yBepeH, hto y6e ( n,M7i cbommm apryMeHTaMM Tex, 
koto npo6neMa xacaeTcn b nepByio onepeflb. Eonb- 
niMHCTBy npe^npMHMMaTeneM cbomctbchho CTpeM- 
TieHMe He BbIXOflMTb M3 30HbI KOM(j)OpTa M He 3aDIH- 
^bmaTb flaneKo Bnepefl. KoMy-To noxa He Tax y>x m 
roioxo, ftpyraM n BOBce xoporno. «HTO-HM6yn,b npM- 
AyMaeM, He M3 Taxnx Tpy^HOCTen Bbixo^MTiM)), - no- 
Tiarax)T ohm. 

Ectim m 3 AecaTKa tmchh Bnaflenbu,eB p03HMu,bi yn,acT- 
ca co6paTb 10-15 HenoBex c noHMMaHMeM Heo6xo- 
^mmoctm fleiiCTBOBaTb y>xe ceMnac, to sto Oonbinaa 
y^ana. M 3 HMcna nocTaBHj,MKOB m npoMSBO^MTeneM 
Bpa,n, Tim oTKTiMKHeTCii OoTibiue 5 pyxoBo,n,MTeneM. 
Mmchho nosTOMy a cxenTMHecxM, Tpe3BO OTHomycb 
x pe3yjibTaTMBHOCTM npe,n,naraeMbix HM>xe pemeHMM, 
oco6eHHO neTBepToro, ho m HMnero He npe,n,npMHM- 
MaTb, npe^noTiaraii HenpocToe 6yn,ym,ee, To>xe He- 
npaBMJIbHO. 

npOTMBOCTOHTb naCCMBHOCTM M HeflaTIbHOBMflHOCTM 
CpOflHM 6opb6e C BeTpHHblMM Me7IbHMU,aMM. M BCe 
>xe: hto aotdkho, m 6yflb, hto 6yn,eT». 3Ta 

(J)pa3a Mapxa ABpenMH xax Henb3H nynme nepe^aeT 
CMbicTi npaBMHbHoro o6pa3a >km3hm m Be^eHMH 6m- 
Heca. Tax hto >xe momcho c^enaTb? 


TPETbH BOJIHA 


Mitex 
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noA ee yn,ap nona^yT xoporno ce6n nyBCTBOBaB- 
mne paHee MecTHbie ceTM m HecxoTibXMx Mara3MHOB, 
^a^ce xynneHHbix b coOctbchhoctb. Ohm nMinaTca 
npMBbIHHbIX nOCTaBIH,MKOB, yHeCCHHblX BTOpOM BOTI- 
hom. ToBap Ha pbmxe, 6e3ycnoBHO, 6y^eT, ho flpyron, 
He HaCTOTIbKO KOMMepHeCKMM, xax OT CBOMX npeMC- 
hmx napTHepOB. A KOHxypeHu,MH c ccthmm CTaHeT 
em,e 6onee cepbe3HOM... Cennac npMHiHbie ceTM - 
sto 2312 Mara3MHOB, a MecTHbie - TOHbxo 450 Ha bcio 
CT paHy! M pa3HMu,a npoflOTDXMT pacTM. Hto mc, c^ana 

noMem,eHMM b apeH,n;y 
mtim mx nepenpo(J)MnM- 
pOBaHMe - To^ce 6M3Hec. 


KTO BMHOBAT 
MHTO flEHATb? 

Hto flenaTb, hto6m He 
oxa3aTbca He y nepe3 
xaxMx-TO 8 neT? OTBeny 
U,MHMHHO, HO npaB^M- 

bo: HM-ne-ro! npe^npH- 

MyT yCMTIMH TOTIbKO Te, 
kto m 6e3 toto nocTy- 
naeT npaBMnbHO. HaMex 
noHiuiM? CeTM m Kpyn- 
Hbie np0M3B0,n;cTBeH- 
Hbie KOMnaHMM, XOTb M 
c onmOxaMM, ho 
B epHbIM nyTeM M TOHbKO 
yxpenTHHOT CBoe nono- 
>xeHMe, a Ha CTarHMpyx)- 


BAPMAHTbl HE3ABMCMMOM P03HMLi;bI 

1. nOCTpOMTb CBOK) CeTb. 

2. CTaTb nacTbK) (J)paHHaM3MHroBoro npoexTa. 

3. OOpeCTM CBOK) yHMKaTIbHOCTb. 

4. Bomtm b HOByio MyjibTMOpeH^OByio ceTb. 
PaccMOTpMM mx noflpoOHee. 

IIOCTpOMTb CBOK) CeTb 

CeMnac 3to y>xe Bpaji, hm y^acTca TeM, kto He no^cy- 
eTMTica 3apaHee. Echm TOHbxo He HaMTM MHBecTopa. 
Ho M paCIHMpMBIHMMCH 6M3HCC C HerKOCTbK) MOMCeT 
nonacTb no,n, TpeTbio BOTiHy. Hy^CHbi TexHOTiomH- 
HOCTb m MacniTaO, conocTaBMMbie c xpynHbiMM ce- 
thmm, nnioc nnaH cobmccthom pa6oTbi c nocTaB- 
in,MxaMM, a Tax>xe xonneraMM M3 ^pyrnx ropo,n,OB, 
yHMTbiBaa rp03im],yK) b Oy^ym.eM onacHOCTb. 3tot 
nyHKT CMbixaeTCH no CMbicny c nyHKTOM 4. 

CTaTb HacTbio ^paHHaM3MHroBoro npoexTa 

To)xe BapnaHT, ho cnnbHOM (J)paHHiM3bi a noxa He 
BM)xy, a npoexTbi TMna Intimissimi 3aTpaTHbi m 
onacHbi y>xe no flpyrnM npMHMHaM. «Tbi xonenib x 
CMTibHbiM cecTb coce^HM 3a ctoti? Hy hto >x, coce- 
rvl nycTHT. Ho e>xeTiM He xBaTMT CHe,n;M, ohm to6oio 
m 3axycHT!» 71a, no nyTM ihhm(J)obkm xoMMepnecxM 
ycneniHbix npoexTOB M,n;yT Hecxonbxo KOMnaHMM, 
OT KOTopbix He CTOMT ^flaTb nO^BOXa, M, B03M0MCH0, 
nepe3 rofl-^Ba koumhcctbo Mara3MHOB 6y,n;eT apxMM 
noflTBep^fteHneM toto, hto mx (J)paHiHM3y momcho 
6paTb m pa3BMBaTb. A noxa Hymio npMCMaTpMBaTb- 
CH KO BCeM KOMnaHMHM, y KOTO OHa eCTb, aHaTIM3MpO- 
BaTb, CpaBHMBaTb, OU,eHMBaTb. 
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FIGURATA- 

OCjDMLlMa/lbHblM 3KCK/lK)3MBHblM npeflCTSBHTe/lb 
MapKM Glamorise (ffiaMopaM3) Ha TeppMTopMM 
Poccmm, Be/iopyccMM, Ka3axcTaHa m Ynpai/iHbi. 


r. MocKBa, 

3/ieKTpo/iMTHbiM npoe3fl, 
fl. 3, CTp. 80 

Ten.: +7 (495) 268-08-00, 
e-mail: sales@figurata.ru 

www.figurata.ru 
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06peCTM CBOK) yHMKanbHOCTb 

BbITb yHMKaTIbHblM - 3HaHMT CTaTb HITyHHbIM TO- 
BapOM. Ero HeB03MoacHO cxonnpoBaTb, Be^b sto 
OTpaaceHne hmhhoctm Baa,o,eabn,a. H Toabxo ot 
Hero 3aBMCMT, Kaicne npn,o,yMXH ByoyT peaan30Ba- 
Hbi, KaKMe MHTepecHbie coBbiTna ByoyT npoBe,o,e- 
Hbi, xaxaa xayBHaa CMCTeMa CTaHeT flencTBOBaTb. 
Bbiao 6bi CMeniHO npe,o,aaraTb MOflejm sxcxaio- 
3MBHOCTM - Ha TO OHa M 3KCK7H03MBH0CTb, J XaaC- 
floro CBoa. Ho npM TaKOM BapnaHTe MoacHO tobo- 
pMTb O BbICOXOH MapaCMHaabHOCTM KaK CHeflCTBMM 
3KCK7H03MBH0CTM npe,0,aoaceHHa. 

ByflbTe roTOBbi k TOMy, hto npM^eTca ncxaTb cJ)op- 
MaT Mara3MHa Byaynjero, xoTopbin oBcayacnBa- 
eT noxynaTeaen c ocoBmmm noTpeBHOcraMM: ohm 
aypaiOTca MaccoBOCTM, MHj,yT MecTO, r^e mm mh- 
TepecHo m npMHTHo. flyMaio, cTepacHeM Taxoro 
cJ)opMaTa Byo,eT >KMBoe o6m,eHMe, xoToporo Bee 
MeHbrne. Bbi MoaceTe B03pa3MTb, hto aeaoBex c 
erO XOHXpeTHbIMM nOTpeBHOCTHMM flOHaceH BbITb 
B U,eHTpe BHMMaHMfl BO BCeX (J)OpMaTax: XOTb B 
CeTflX, XOTb B ByTMXaX, M 3TO npaBMHbHO. ToHb- 
xo pea/m3yeTCfl sto BHMMaHMe no-pa3HOMy. Tex- 
HO/iorMM no3Bonax)T oBcayacMBaTb mhoto aioflen, 
3XOHOMH MX BpeMH M fleHbTM. 3xCXHK)3HBHOCTb, 
HaoBopoT, HanoTiHHeT BpeMH noxynaTeaa MHTe- 
pecHbiM co,o,epacaHHeM, ,o;enaeT ,o,ocyr no3HaBa- 
TenbHbiM, pacninpaeT xpyro30p, ^apMT o6m,eHMe! 
Man Bbi TeXHOnorMHHbl, M7IM yHMXaabHbl. TpeTbe- 
ro He flaHo. 

Bomtm b HOByio MyabTMBpeHftOByio ceTb 

noHTM cxa30HHbm npoexT, o6pa3 xoToporo pa3- 
mmt m HenoHHTeH. MoacHO TiMttib nocJ)aHTa3Mpo- 
BaTb Ha TeMy Toro, hto Henaoxo Bbi Bxo^MTb b 
caMyio xpynHyx) (})e,a,epanbHyK) ceTb c 1000 Ma- 
ra3MHaMM m noab30BaTbca 3(JxJ)exTOM MacniTaBa, 
ocTaBaacb aBcoaioTHO cboBoahmm b cJiopMMpo- 
BaHMM accopTMMeHTa, roiaHMpoBaHMM m ynpaB- 
neHMM, ho noayaaa TexHoaornn Be,o,eHHH 6n3He- 
ca, oByaeHne nepcoHaaa, orpoMHyx) pexaaMHyio 
no,o„a,epacxy m yBepeHHocTb b 3aBTpaniHeM ,o,He. 
Henaoxo? J\ a. Ho ^aBaMTe He 6yo;eM yTBepac,o,aTb, 
hto xaacflbin MoaceT bomtm b Taxyx) ceTb CO CBOMM 
CTpaniHbiM Mara3MHOM, 3a,o,aBaTbCH BonpocoM, 
xto 6yo,eT xoHTpoanpoBaTb co6aio,a,eHHe CTaH^ap- 
tob. Pa3Be cenaac HeT npexpacHbix no o(J>opM7ie- 
hmk) m xoMMepnecxM ycneniHbix Mara3MHOB? EcTb, 
MX COTHM, HO BCe OHM pa3p03HCHbI M B OflMHOHXy 
peniax)T cbom npoBaeMbi, xoth HexoTopbie M3 hmx 
HMxax He MoryT BbiTb pemeHbi M3-3a HexBaTXM pe- 
CypCOB M7IM OpraHM3aU,MOHHbIX MOMeHTOB. B xaac- 
,0,0m xpynHOM ropo^e ecTb MecTHbie ceTM, b xoto- 
pbix ot 3 ,n,o 30 Mara3MHOB, npnaeM pacnoaoaceHbi 
ohm He T07ibxo b TH,, a MHorne Haxo^HTca b coB- 
CTBeHHOCTM. C Baa,o,enbn,aMH TaxMx ceTen n Byo,eM 
BecTM flnaaor, htoBm cobmcctho HanTM nyTM ih 
yxpenaeHMa nonoaceHna Ha MecTHbix pbmxax npn 
7IK)6bIX BapMaHTaX pa3BMTMH CoBbITMM. 


HEflOCTATKM HECETEBOM P03HMIJ ( bI 

Mccne^OBaB 35 xpynHbix ropo,o,OB Poccmm, a cocra- 
BM7i nepeaeHb HanBoaee THnnaHhix He^ocTaTxoB He- 
ceTeBOM Be/ibeBOM po3Hmj,bi. 3 to: 

• OflHOo6pa3HbIM aCCOpTMMeHT; 

• 6oa3Hb BBOftMTb HOBbie MapxM; 

• xpaiiHe hm3xmm ypOBeHb o(J)opMoeHMa Mara3MHOB; 

• oaeHb cnaBbin npo(J)eccMOHanbHbiM ypOBeHb 
Baafle7ibij,eB ochobhom Maccbi po3HMD,bi, naccMB- 
HOCTb, oacM^aHMe ay^a; 

• OTcyTCTBMe CTpaTerMM paBoTbi; 

• OTcyTCTBMe MHTepeca x con,ceTaM m MHTepHeTy. 

B pe3y;ibTaTe 3(J)(J)exTMBH0CTb 6n3Heca HM3xa, a Mac- 
iiiTaBa HeT. OTcio^a m HeB03M0>xH0CTb xoHxypnpo- 
BaTb c ceTaMM b hm3xom m cpe,o,HeM cerMeHTe (xpoMe 
cpe,o,He-Bbicoxoro) xax no n,eHaM, Tax n no cepBMcy. 
Cxoabxo Bxaa^biBaiOT xpynHbie xoMnaHMM b pa3BM- 
TMe? Cothm Tbican, MMaaMOHbi ^oaaapOB B TO#. 3 to 
MHB ecTMH,MM. EcTb an ohm y Maaoro BM3Heca? HeT! 
Tor^a Ha hto paccaMTbiBaTb? Mo>xho n HyacHO pa3- 
BMBaTb ceBa! Man MacniTaB, nan yHMxaabHOCTb! 
TexHoaorMM nan anaHOCTb! 

3AKJIIOHEHME. 

MO^CHO JIM XOPOIUO 3APABATbIBATb? 

YBaacaeMbie Baa^,eabii,bi Mara3MHOB! riepe^ BaMM pbi- 
hox noaTM b 4 Map,o, eBpo Ha 140 MaH HaceaeHna b ero 
HM3inen Toaxe. 3xcTpanoanpyMTe! Ecan HaceaeHne 
ropo,o,a cocTaBaaeT 140 thc. aeaoBex, to b HeM Bnoa- 
He MoacHO npo^aBaTb Be aba pa3anaHbix xaTeropnn Ha 
4 MaH eBpo b ro,o,. Kax MMHMMyM TPETb MoaceT BbiTb 
Barnen! EcTb 3a hto BopOTbca! Kohchho, pacaeTbi 
rpyBbi. K TOMy ace HyacHO yanTbrnaTb, aTO b HeBoab- 
mnx ropo^ax Beabe noxynaeTca He Tax axTMBHO, xax b 
xpynHbix. M Bee ace HMea 4 xopomne Toaxn b 100-tm- 
caaHOM ropoflxe, MoacHO 3apaBaTbiBaTb MHoro! 
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NATURANA 


NATURANA Dolker GmbH & Co. KG 
Tel.:+49-70 72-12-340 
Fax:+49-70 72-12-178 
www.naturana.com 
info@naturana.de 


Art. 5702 + 804745; 5265 + 804746 
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Hosoe u HHTepecHoe 





Anabel Arto 

3aB0pa>KMBaK)iii,aH K07uieKu,MH Kynanb- 
hmkob Palm Beach ot Anabel Arto - 3 to 
CT mibHbie Mo^e/in, cosflaHHbie b ^yxe 
e^nHCTBa (Jjnopbi n (J>ayHbi. 3 to coneTa- 
Hne He>KHoro u,BeTa po30Boro (jmaMHHro 
n HpKoh cohhom 3e;ieHn Mono^on TiMCTBbi. 
flM3ahHepbi HannTanncb B^oxHOBeHn- 
eM Ha cos^aHMe stoh KOTUieKUMH bo Bpe- 
mr nyTeniecTBMH no nohepe^Kbio Costa 
Blanca b McnaHnn, me paHHen BecHoh 
pacnycKaioiij,Meca ane/ibcnHOBbie, jimmoh- 
Hbie, nepCHKOBbie flepeBbfl Hano/m^ioT 
B03,n,yx 6/iaroyxaHMeM, uBeTym.HM mmh- 
Aajib noKpbiBaeT He>KH0-p030BbiM CHeroM 
ropHbie CKTiOHbi, n no hhm 6po,n,aT TiereH- 
^apHbie n3Hnj,Hbie p030Bbie cjmaMMHro. 

B K07i7ieKn,nn npeflCTaBneHbi pas^enb- 
Hbie Mo^e/in (Bepx c nym-anoM n 6e3), 
3(J)(J)eKTHbih cnnTHbih KynanbHHK, Bbi- 
THrnBaionj,nh, CTponHfliu,nn cmiysT, n 
MHHHMah3epbi, OKpymaionj,ne nbiniHbie 
(^opMbi, ,n,e/iafl nx scTeTnnecKn npnBTieKa- 
TeTIbHblMM M flOCTOHHblMM BOCXnnj,eHMH. 
SneMeHTbi nmypOBKn n c'beMHbie flexo- 
paTMBHbie hpeTenn c 6ycHHaMH npn^aiOT 
nnKaHTHOCTb njia>KHbiM Hapa^aM. 
Pl3bicKaHHaH n npaKTMHHaa rouDKHafl 
o^e^K^a M3 xnomca - sto >xeHCTBeHHoe 
nnaTbe-TyHMKa c poMaHTMHHon obopicon 
Ha nnenax n bnaropoflHon BbminBKon pn- 
nienbe, KOTopan nepe>xnBaeT onepe^Hoh 
peHeccaHC, n cTnnbHbih xanaT pybamen- 
Horo Kpoa Ha nyroBMu,ax. 

Ilocbm K07i7ieKu,MM 2018 rofla: CBe>xecTb, 
6naroyxaHMe n TierxocTb. 


www. anab el- arto. ru 







POCCI/IR POCTOB HAflOHY 

+7 (918)599 93 46, 
rogtov-don@anabel-arto.com 


BEJlAPYCb, MI/IHCK 

+375 (17) 262 96 63, - 
by@anabel-arto.com ^ 

KA3AXCTAH, AJIMATbl 

+7 (727) 387 15 88, 
info@anabelarto.kz * 


Mopo30Ba E/iei-ia 89185999346coo@anabfl-arto.ru 


www.anabel-arto.ru 


0PAHLUM3A ANABEL ARTO- 

nPI/IBJlEKATEJlbHbll/l M ycnELUHbll?! BM3HEC! 
CTAHb HACTblO HALUEI?! KOM^Hflbl! 


KA3AXCTAH, ACTAHA 

+7 (778) 100 06 63 
astana@apabelarto.kz 


BO/irAPMR comn 

+359 876 377 944, 
bulgaria@anabel-arto.com 


rEPMAHMR MfOHXEH 

+49 89 20 35 16 79, 
buero@anBel-arto.com 


nO/lbLUA^OflBb 

+48 798 490 433, 
polska@an"abel-arto.p 

l/l3PAI/IJlb, p/lOH 

+972 (58)771 87 74 
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If 



Marc & Andre 

B ce30He «BecHa-;ieTo - 2018» 
KonneKu,MH Marc & Andre noxa- 

3biBaeT yzjanHoe coneTaHne pa3- 
Hbix nomocoB: 3/ieraHTHOCTM n 
niapMa, hc^khoctm m CTpacTn. 
Ka^afl timhmh oTpa^xaeT hot- 
xm nepeMeHHMBoro >xeHcxoro Ha- 
CTpoeHMH, Boroiomaa ee 3ara,a,OH- 
HOCTb, nrpMBOCTb, yTOHHeHHOCTb, 
co6na3H. 

B CTpeM/ieHMM no^nepKHyTb xpa- 
coTy m n3im],HocTb >xeHcxoro Tena 
,n,n3anHepbi Marc & Andre Bee CMe- 
/iee nrpaiOT c (J)aKTypaMn n nc- 


nonb3yioT axTyanbHbie u,BeTOBbie 
pemeHMii b coneTaHnn c MJirxMM 
anacTMHHbiM xpy>xeBOM n m3hllj,- 
HblMM BbiniMBKaMM. 

OT,n,enbHoe BHMMaHne y^e/LaeToi 
TaxoMy nony/iiipHOMy n axTyanb- 
HOMy aneMeHTy ^ceHcxoro rap^e- 
poda, xax do^n. 

By^ynn em,e coBceM He^aBHo 

XTiaCCMHeCXMM 37ieMeHTOM MCX7IK)- 

HMTenbHo M3 c(J)epbi Hn^cHero de- 
TibH, 6o,o,n Bee name BbiCTynaeT b 
ponn HeoTijeMTieMon nacTM ,n;e/io- 
Boro Hap^a. 



B xonnexynn Marc & Andre npefl- 
CTaBneHbi xpy>xeBHbie do,o,n c 
,n;nnHHbiM pyxaBOM nun r/iydoxnM 
^exonbTe Ha cnMHe, xoTopbie no- 
MoryT cos^aTb Mammjnh m b to 
)xe BpeMH yTOHHeHHbm o6pa3. 
Eo,a,n b coneTaHHM c BepxHeh 
o^e^on - yHMBepcanbHan n 
MOflHan xoMdnHau,nfl, xoTopan 
noflOM^eT xax .zym noBce^HeBHo- 
ro, fle/iOBoro, Tax n Rjin BenepHe- 
ro o6pa3a. 

www.marcandandre.com 



Chantemely 


CeroflHHniHeM MO^HMye, HTodbi no^nepxHyTb cbok) npnBTiexaTejibHOCTb m opnrn- 
Ha/ibHocTb, He Hy>xHo BbidnpaTb Moxjjy xpacoTon m y^odcTBOM. Ode stm nepTbi 
odije^MHeHbi b HOBbix Mo^enax denbH Chantemely, xoTopbie 0T7iMHax)TCH coBpe- 
MeHHOM U,BeTOBOM TaMMOM M MCn07Ib30BaHMeM MaTepMaZIOB, n03B07IMBmMX C03- 
ftaTb (J)opMOBaHHyx) MJirxyx) narnxy dx)CTra;ibTepa. 

Hanrn flMsanHepbi npoflyMaTin xa^x^yx) ^eTanb. «HeT xocTonxaM m niBaM», - pe- 
himtim ohm. 14 cos^aTin denbe de3 xapxacoB m pe3MH0x, xoTopbie Tax nacTO Merna- 
k)t. Pe3MHxa coxpaHeHa rmnib Ha dpeTe;mx. BoxoBbie nacTM 7m(J)a Bbino;iHeHbi M3 
yn;iOTHeHHOM 37iacTMHHoh TxaHM c Mcno7ib30BaHMeM MeTOfla ropxHeh odpe3XM. 
CeroAHimiHHH xo7mexu,nx - 3 to MxrxocTb 37iacTMHHbix nonoTeH, yTOHneHHbie im- 
hmm m adconx)THaH HeBecoMocTb. Bx)CTra7ibTep ot Chantemely nonyHMTi HOBbie 
u,BeTa, HOByx) cJ)opMy, HOBbie MaTepna/ibi - HOByx) >xn3Hb! 


www. chantemely. com 
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MOCKflA, COPMO&CKMtf HPOE3A 11. C7 
+ 7 i99 963 30 50 

WWW.CHANTEMELV.COM 
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Cito Men’s Underwear by ESGE 


A 


HoBan cepiifl Toust 
ot Salvador Dali 

Hob an cepna Toust - sto 3xcxai03nB- 
Hbm flMsaMH m BeanxoaenHbie TxaHn. 
Ynop npM cos^aHnn hobom xoaaex- 
u,nn 6bui c^eaaH Ha Heop^HHapHOCTb 
M MHflMBMflyaTIMSM COBpeMCHHOrO 
Moao^oro m u,eaeycTpeMaeHHoro 



AfPtjr' 


www.felina-msk.ru 


My>KHMHbi. Hcno7[b30BaHMe aerxnx, 

flbllHamMX nOHOTeH M3 BMCK03bI M Bbl- 
BepeHHbix aexaa npn 6e3ynpeuHOM 
noniHBe ^enaiOT npoftyxn,HK) kom- 
(J)OpTHOM n npMHTHOM B HOCKe. 

www. salvadordali. center 


X 


Rpicoe aeTO ot Replay 

HoBaa Mapxa Replay nopTyra/ibCKon kom- 
naHMM Impetus npe#Ha3HaaeHa ,n,aa Moao- 
flbix MyacuMH, KOTOpbie cne^aT 3a mo^om m 

U,eHaT KOM(J)OpT. 

Co3,n,aBaa xoaaexu,MK) ce30Ha «BecHa-aeTO - 
2018», ,n,M3aMHepbi Mapxri odpaTnancb k TeMe 
neTHero oT^bixa Ha coaHeaHOM xaan(})op- 
hhmckom nodepeacbe. 

nbmiHaa TponnuecKaa pacTHTeabHOCTb, 
3K30TMHecKMe u,BeTbi m naabMbi, a Taioxe 
apxne BMflbi co/iHeuHbix naaacen yxpamax)T 
MO^Hbie nsfleana dynymero Tenaoro ce30Ha. 
npn 3tom raBancxne u,BeTOHHbie npMHTbi 
HeoacMflaHHbiM o6pa30M coaeTaiOTca c Te- 
MaTMKon «BoeHHbin cep(J)MHr». KaMycJ)aaac- 
Hbie pacu,BeTKM, xax m BbiniMTbie BpyaHyio 
HaniMBKM, - oTnMHMTenbHaa ocodeHHoerb 
MOfleaen stom cepun. 

flaa Tex, kto OT^aeT npe^noaTeHne xaac- 
CMaecKOMy cm/no, b xoaaexu,HM npe^CTaB- 
aeHbi o^HOTOHHbie Mo^ean coaHbix aeTHHx 
pacu,BeTOK. 


Mapxa Cito, npMHaflaeacamaa o^HOMy m xpynHeraimx b EBpone npOM3BO^MTeaeM HmxHero de- 
aba - HeMeiiKOM KOMnaHMM ESGE, BxamaeT b ceda HnacHee deabe, o^eac^y #aa CHa m oT^bixa 
#aa MyacaMH. 

KoaaeKii,Ma BeceHHe-aeTHero ce30Ha 2018 ro^a oTanaaeTca cohhmmm HBeTaMM, coBpeMeHHbiM 
AM3aiiHOM m u,M(J)pOBOM neaaTbX), caoBHO BbinoaHeHHOM Ha aa3epHOM npMHTepe. 

KaaccMaecKMe pMcyHKM, npeflCTaBaeHHbie b odHOBaeHHOM MHTepnpeTau.HM, npaodpeiaiOT ho- 
Boe 3ByaaHMe: xaeTxa, cocToanjaa m MeabaaMiimx xyduxoB, HepOBHbie nonepeaHbie noaocbi. 
Odpam,aK)T Ha ceda BHMMaHne nonyaapHbie b 70-e ro^bi MMHyBinero Bexa npMHTbi, BbinoaHeHHbie 
b CTMae (J)OToneaaTM. Ha H3odpaaceHMax - nopT K)acHoro ropo^a, cep(j)epbi Ha depery oxeaHa. 

He MeHee npMBaexaTeabHbi adcTpaxTHbie y30pbi, HanoMMHaxaijMe (j)oc(j)opeci^MpyK)ii],Me raydo- 
xoBO^Hbie Bo^opocan, odaaaHoe Hedo m oxeaHCxyx) raa^b. 

Moreau OT^eaaHbi oflHOTOHHbiMM ^eTaaaMM m M3odpaaceHneM aoromna Mapxn. 

Koaaexi^na o^eac^bi ^aa CHa m OT^bixa m 100%-Horo xaonxa npexpacHoro xaaecTBa BxaxmeT b 
ceda oaeHb xoM(J)opTHbie m b to ace BpeMa M3bicxaHHbie Moreau. 

npMraymeHHbie TOHa, b xoTOpbix perneHa xoaaexn,Ma, He xaacyrca cxyaHbiMM daaro^apa TxaHaM 
c HeodbiaHoii, «MpaM0pH0M» CTpyxTypoii, AexopaTMBHbiM cTpoaxaM m apxMM axijeHTaM aaoro, 
M3yMpy^Horo m CMHero ijBeTOB. 

www. felina- msk. r u 














from 'El triomf i el rodoli cie la Gala i en Dali" 

a I v a d o r 



i 



Salvador Dali - fli/i3ai/iHepcKi/m 
6peHfl My^cKoro, a c He/jaBHi/ix nop 
i/i >Ke h c ko ro h 1/1 >kh ero 6ejibfl, 
npefliiaraiOLUHM coBpeMeHHbie 
MOfle/iM Mflea/ibHoro Kpon, KOTopbie 
BonnoLuaiOT caMbie BbicoKi/ie 
CTaHflapTbi Lui/iTbfl i/i i/icnonb3yeMbix 
MaiepnanoB. 

npoflyKpufi npoM3BOflMTcn 1/13 x/ionKa, 
MOflana, BncK03bi i/i 6aM6yKa, 

M3flejinfi jierKO nepeHocm 
MHoroKpambie ctmpkh, coxpaHHH 
c b o i/i KanecTBa. 

Salvador Dali - bto CTi/mb, 6oraian 
pBeTOBan raiviMa, MHoroo6pa3ne 
(|)acoHOB i/i Lui/ipoKi/n/i pa3MepHbm pn/j 
floXXXL. 

AccopTMMeHT kom na h i/i i/i n peflcia bji e h 
b cpeflHeM L^e h o bom cerMeme 
My>KCK0 l/l, >KeH CKO I/I I/I fleTCKOM 
kojuioklii/ihmi/i. 

Hauiii oco6eHHOCTM: 

• caMbie hi/i3ki/i e LjeHbi b Pocci/ii/i Ha 
TOBap aHanori/iMHoro ypoBHH i/i 
6onbLuan Map>KHHajibHOCTb npo/ia>K; 

• flociaBKa ot flBepi/i flo flBepi/i; 

• pa6oia Tonb ko c opi/iri/iHanbHbiM 
TOBapoM; 

• nocTOHHHoe h an i/imi/i e M3flejiMM Ha 
CK/iafle; 

• 6ecn/iaTHbie npoMocieHflbi fl/in 
Mara3MHOB. 



nPUmALUAEM K COTPY^HHHECTBY! 

SKCKJIKBI/IBHbIM fll/ICTpi/l6bK)TOp Ha Teppi/iTopmi CHT - 000 «flyTeKC» 

Teji.: +7495 227 57 70 , +7 985 728 26 26, www.salvadordali.center, info@salvadordali.center 



HOGUHKU 


Glam Body ot Mitex 

Glam Body - sto w3Rejiwe rjir Koppeicu;nn 
cjmrypbi, BbinojiHeHHoe M3 KaHecTBeHHenme- 
ro TOHKoro TpMKOTa>Ka c cnjibHbiM yrarnBa- 
KHIJHM 3(J)cJ)eKTOM. 

YHMKajibHbm flMsaMH (Bbipe3 no,n; 6k>ctom) 
no3B07[aeT o^eBaTb ero BMecTe c niodnMbiM 
6iocTranbTepOM. 

Hm 3 BbinOTIHeH M3 TpMKOTa>KHOrO IIOTIOTHa, 
Bbipe3aHHoro ynbTpa3ByKOM. npM 3 tom Kpan 
He BbiflenaioTCH no^ o^e^K^oM, do,n,n ocTaeTcn 

HeBM^MMblM. 

Me oneHb ^ejiMKaTHO, ho 3(J)(J)eKTMBHO 
KoppeKTMpyeT cjmrypy: BbipaBHMBaeT hcmbot, 
noflnepKMBaeT de,n,pa m timhmk) Tannn, npn,a,a- 
eT MfleanbHyio cJ)opMy Hro,o,nn,aM. 
E^Ke^HeBHbiM KOM(J)opT npM Hocxe odecneHM- 
BaioT peryjiMpyeMbie dpeTenn m yzjodHaH 3 a- 
CTe>KKa b mare. 



Primaverina 


www.cbbr.ru 





22 BE^bE^-KOJirOTKM 


ToproBan Mapxa >KeHCKoro denbH Primaverina (ot MTanbHHCKoro «nepBO- 
u,BeT») OTMeTMTia b ceHT^dpe cbom nepBbm fleHb po^cfleHMH. 

OcHOBHoe HanpaBneHMe - xopceTHoe m TpnicoTa>KHoe denbe, M 3 ,n,e 7 inH npefl- 
nocTenbHOM rpynnbi m flOManiHjm o^e^Kfla. Ooxyc b KopceTHbix M 3 ,a,e;inHx co- 
cpe^OToneH Ha KnaccMKe. 

C ceHTfldpfl HbmemHero ro^a accopTMMeHT MapKM pacmnpn;iCH m a^anTHpo- 
BancH no# npeflnoHTeHMH poccnhcicoro pbiHKa. IIoHBnTincb cnen,Ma;ibHbie tim- 
hmm, paccHMTaHHbie Ha onpe^eneHHbie rpynnbi noicynaTeTien. 

JImhmh Basic npe^HasHaneHa rjik M 07 io,n;e:>KHon aya,MTopnn m npe^CTaBneHa na- 
KOHMHHblMM, (J)yHKIi;MOHa 7 IbHbIMM, maftKMMM MO^eTIHMM Ha Ka^K^blM fleHb, KO- 
Topbie npexpacHo coneTaioTCH c coBpeMeHHoh o^e^on, odneraiomnMn M 3 ,a,e- 
7 IMHMM M 3 TOHKMX 37 iaCTMHHbIX TKaHeM. MMHMMyM mBOB, MaKCMMyM yflodcTBa, 
KpacMBbiM CMnysT - Taxyio sa^any CTaBnnn nepe^ codon flMsaimepbi. Mmchho 
3 to BOCTpedoBaHO ceroflHH MOTio^biMM flMHaMMHHbiMM noKynaTe;iHMn. 

TImhmh Classic pa 3 padoTaHa ,n,;iH >KeHiii,nH co cpe,o,HMM m doTibmnM pa 3 Me- 
pOM rpyn,n, KOTOpbie MiuyT b nsfleTinHx xopomyio no^flep^KKy cbomx (^opM, 
.a.ocTOMHoe odpaMneHMe mx npMpoflHOM KpacoTbi m MaKcnManbHoe yn,odcTBO 
BO BpeMH HOCKM. TaKMM >KeHHJ,MHaM Ba>KHbI (J)yHKH,MOHa 7 IbHOCTb MSfle/IMM, 
KOM(J)opTHOCTb m rarneHnnecicne noica 3 aTe;in MaTepManoB. npeflCTaBneHbi 
HecKo/ibKo MO,n;e/ien nonyjiHpHbix diocTranbTepOB Spacer, decKapxacHbie 
diocTranbTepbi Ha donbinne nonHOTbi, XMTOBbie MOflenn c MnrKMMM Haimca- 
MM. Pa 3 MepHbIM pH,!!, JS,0 95J n 03 B 07 IHeT y^OBneTBOpMTb cnpoc HCeHHl,MH c ca- 
MblM pa 3 HbIM TMnOM cjmrypbi. 

U,eHOBOM cerMeHT Primaverina b onTe - ot 500 ,n,o 800 pydnen. npnBTieicaTenb- 
Han CTOMMOCTb B COHeTaHMM C BOCTpedoBaHHOCTbK) aCCOpTMMeHTa CO 3 , 0 ,aK>T 
yHMKa;ibHoe KOMMepnecKoe npe^HOHceHMe Ha pbiHKe nceHCKoro denbH. 

www.galantholding.com 









Primaverina 



3KCKJiK)3MBHbm flMCTpuGbioTop ToproBOM MapKM Primaverina — Tpynna KOMnam/iM «ranaHT» 
OrrroBafl ToproBna KopceTHbiM m Tpm<oTa>KHbiM 6enbeM, 
o,qe>KflOM ,qna cHa h flOMa 


107140, r. MocKBa, 3 -m KpacHocenbCKi/m nep., fl.19 
MHoroKaHanbHbiM TeJiecJx)H: +7 (495) 125-22-82 
www.galantholding.com 















H06UHKU 



Wacoal: B 03 Bpaiu,eirae k MCTOKaM 

Eonee nonyBeKa KOMnaHMH Wacoal pa3pa- 
6aTbiBaeT n BbinycKaeT HM^CHee 6e/ibe, b 
kotopom >KeHiii,MHa nyBCTByeT ce6a npe- 
KpacHOM. J\jin ce30Ha «BecHa-;ieTo - 2018» 
^MpeKTop KOMnaHMM no flHsaimy Cann 
Baxaninpo (Sachi Wakashiro), nen onbiT 
pa3pa6oTKn npoflyKUMM rjik Wacoal Ha- 
CHMTbiBaeT 6onee 15 Jie t, co3js,bji ^Be ho- 
Bbie KonneKn;nn: Refresh n Sexy Shaping. 
npeftCTaBTinn hobmhkm Ha npecc- 
KOH(J)epeHn I nn, ^npeKTOp MapKM Wacoal 
Jlopa Chmoh (Laura Simon) oTMeTMTia: 06- 
paTHBIHHCb K MCTOpMM MapKM M BepHyB- 
nincb k MCTOKaM, MOflenbepbi n ,n;M3aMHepbi 
nocTapanncb Mcno7ib30BaTb Bee nynmee, 
hto 6bmo cos^aHO b TeneHne npome^ninx 
fleoiTMneTMM. 

KomieKn,MH Refresh 6bina sa^yMaHa xax 
yTOHneHHaH, CBe^ca^, MOflenn KOTopon 
npn 3 tom 6bmo 6bi /ierKo hocmtb. >KeH- 
CTBeHHbie H3,n;e/iHfl, yKpameHHbie flopo- 
TMM Kpy>KeBOM (b TOM HMC7ie Kpy>KeBOM 


maHTMTibM fl/Mi cepMM Irresistible), KpoMe 
KTiaccMnecKMX nepHoro m henoro ljbctob 
npe^cTaBneHbi b hobom nanMTpe hok- 
HblX naCTeTIbHbIX OTTeHKOB: p 030 B 0 M 
npMMapo 3 a, nepCMKOBOM, KpeM- 6 pio/ie m 
cepo-rony 6 oM nepBaHm. 

ConeTaHMe b o^hom Mo^enn HecKOTib- 
KMX BM^OB Kpy^CeB, B TOM HMCTie flByX- 
U,BeTHbIX, M3bICKaHHOM BblUIMBKM M TM- 
mopa Ha^enneT K07uieKn,MK> rnapMOM 


^ceHCTBeHHbix KopceTHbix M3,oienMM npo- 
IHTIblX BeKOB. 

Ko/uieKiiMfl Sexy Shaping yHMKanbHa Ha 
henbeBOM pbiHKe, aHa/ioroB en nonpo- 
CTy HeT. YjibTpanerKMe KpyxceBHbie Mo^e- 
jivl nepHoro uBeTa no3B07iHK>T cos^aBaTb 
M^ea/ibHyio cJ)Mrypy m npn stom nyBCTBO- 
BaTb ce6a ahconioTHO KOM(J)opTHo b Te- 
roibm neTHMM ce30H. 

www.felina-msk.ru 




KoMnaHMH npo^OTi^caeT pa^OBaTb ohjiaflaTenbHMn, nbiniHbix (^opM m pacnmpaeT mo- 
^enbHbin pHfl KynanbHMKOB , 0,0 oh'beMa 115 m nonHOTbi nameK L. 

B hobom neTHeM K07i7ieKn,MM 2018 ro^a flMsaMHepbi npe^naraiOT KynanbHbie koctio- 
Mbl C COHHbIMM, ^epSKMMM npMHTaMM, COSflaHHbie, HTo6bI nOflHepKHyTb anneTMTHbie 
(J)opMbi npexpacHbix flaM! 

Amkmm neonapflOBbiM npMHT b KOTmeKUMM Panther flonoTmeH 6npK)30BbiM ubctom - 
KOMnaHbOHOM m Bbima^MT He cTonb arpeccMBHO. JlerKMM mapM npn^acT 6iocTy cbeM- 
Han OpeTenb, o6pa3yK>m,aji jimhmio flemrbTe! 

KnaccnnecKyio HMHeMKy npeflCTaBjmeT KonneKn,Ma Marina, Bbi,n,ep>KaHHaa b cmh e-6e- 
Tibix TOHax c y3opOM b MenKyio KneTKy. MHTepnpeTauMH cepnn KOTopbiM ce30H xbjir - 
eT co6om HeTneHHyK) KTiaccMKy! 

www.bikinitop.ru 


BigLif Lingerie 


HoBaa K07uieKn,MH ce30Ha «BecHa-7ieT0 - 2018» TOproBOM Map¬ 
KM BigLif Lingerie npMTnmBaeT BHMMaHne He^KHbiMM ottch- 
KaMH, cos^aBaa nrpMBoe BeceHHee HacTpoeHMe. 3to cohhmm 
m Hacbini,eHHbiM n,BeT «KaMnapM», He>KHbiM m mhfkmm «;iaTTe», 
yTOHHeHHbIM M CBOKMM TiaBaHflOBbIM. flonOHHaiOT K07I7ieKU,MK> 
MO^enn b TpaflMUMOHHbix nacTenbHbix TOHax b coneTaHMM c 
sneraHTHOM nepHOM hapxaTHOM BbiniMBKon, cos^aion^eM ,n,o- 
nonHMTenbHbiM mapM. 

Kon7[eKn,Ma BbinoTmeHa M 3 snacTMHHoro KpyxceBa c ncnonb- 
30BaHneM hmtkm hopflOHeT, KOTOpaH cos^aeT 3(JxJ)eKT 3D, fle- 
mn Kpy>KeBo 6onee ohijeMHbiM m Bos^yniHbiM. 

TpaflMn.MOHHo vL3RejiiAn MapKM BigLif Lingerie Bbino7iHeHbi M3 
MaTepnanoB m cJ)ypHMTypbi Bbiconanniero KanecTBa. 


www.biglif.ru 


IIjumHaH MO^a ot Kris Line 













BIGLIF 

HIKE the lingerie 




nPOM3BO,ACTBO M IIPO/JAWA BE/lbfl 

KoHTaKTbi: 

Te/i:. + 3712 - 491 - 58 - 49 , + 7 495 518 - 77-67 
www.biglif.ru,www.bigbelio.ru 















MenedMCMeHm 

1 *. * BOPHC >KAJ1HJ10 (k. 3. h., CTeneHb MBA, BBA, MSc, ACM) - CHCTeMHbin TpeHep- 

^ KOHcyjibTaHT h ocHOBaTejib Me>KflyHapoAHOH KOHcajiTHHroBOH rpynnw Business Solutions 

yHL International 

bz@solutions2b. com 

' <T 

OHIHEKH H HE^OPAEOTKH 

mehejjjkepa mjim iipo^abiiia 

PEKOMEHAAIJMM no HX YCTPAHEHHK) 


Bee oihm 6 km mo>kho pa3,D,e7iMTb m TpM KaTeropMM. 

1. MeHe^ep npo^aeT He to. 

2. MeHe^^cep npo^aeT He TOMy. 

3. MeHe^ep npo^aeT He Tax. 

MEHE3>KEP nPOflAET HE TO 

Oum6Ka JV Q 1. MeHejpKep npo^aeT KTiMemy TOBap, KOTopbiM 
TOMy He Hy^ceH 

Odecca. IJpu603. 

- y eac ecmb dpenb? 

- Bom dpenb! Pa6omaem 6e3p03emm! 

- TaK omo Me Kanaummoe! 

- % mam ne 3 mw, mo omo 3 a MapKa. Ho dupm denaem mo nado! 

KjmeHTbi nacTO caMM He 3HaiOT, hto mm HyacHO, hto fl/ra hmx xopo- 
rno m hto n/ioxo. VLji m omM6aiOTCn. Id ec/m npoflaBeij ^eiicTBMTe/ib- 
HO HBTDieTCH SKCnepTOM M 3HaeT, HTO K/IMeHTy HyMCeH MMeHHO 3T0T 
TOBap m;im 3Ta yenyra, hto ohm 6yDyr ijeHHbi K/iMeHTa, /iynniMM 
Bbl6opOM M CaMbIM npaBM/IbHbIM peilieHMeM, TO TIMIIIb TOT,D,a MeHe#- 
Mcep MMeeT no/iHoe npaBO y6e>K ( D,aTb b stom K/iMeHTa. He3aBMCMMO 
ot toto, hto M3HananbHO tot xoTe/i. Ho fl/in stoto MeHe^Mcep flew- 
CTBMTenbHO ftOTDKeH noHHTb CMTyau,Mio KTiMeHTa, ero npo6neMbI M 
bo 3 momchoctm b stom cMTyau,MM, u,eHHOCTHbie npMopMTeTbi... TaKan 
rny6MHa noHMMaHMH y npo^aMCHMKa BCTpenaeToi, ho KpaMHe pe^- 
ko. Hanje Bcero MeHe^Mcep He flyMaeT o K/meHTe, a flyMaeT o TOBape 
mtim yc/iyre. H npefl/iaraeT cbom TOBap m/im yc/iyry 6e3 hctkoto no- 
HMMaHMH toto, Kax k/imcht 6yo,eT mx Mcno/ib30BaTb/noTpe6/uiTb M 
hto i^eHHoro nonyHMT ot coTpy^HMnecTBa. Hhbimm c/iOBaMM, npo- 
cto BnapMBaeT... 

Oum6Ka JV Q 2. MeHe^ep npo,a;aeT K/iMeHTy TOBap, b KOTopbiM 
caM He BepMT 

Xopomemy Komy u 6 demdpe - uapm. 

Xonenib HayHMTbCH npo^aBaTb - HanHM c ce6n. npoftaii ce6e stot 
TOB ap/ycnyry. Y6e,D,M ce6n b tom, hto oh ^eMCTBMTenbHo ijeHeH m 


OT PEflAKIJHH 

HnTaTe/in Hauiero >KypHana mmciot bosmokhoctb 
nepBMMM no3HaKOMMTbcn c oahom M3 rnaB 
roTOBHu^encH k BbinycKy khmtm Bopnca >Kajm/io 
«50 OTTeHKOB ftoporo: KaK npo^aBaTb 6e3 ckm^ok m 
B 03pa^ceHMM». Oihm6km, npe^CTaBneHHbie b CTaTbe, 
- 3 to CBoero po^a TecT Ha npo<j)eccMOHajin3M. 

Ec/in bm necTHO OTMeTMTe cbom npoMaxn, TO 
npM onpefle/ieHHOM CTapaHMM ecTb uiaHC mx 
3HaHMTeJIbHO COKpaTMTb M nOBbICMTb yCTOMHMBOCTb 
Bauiero 6M3Heca. CTaTbH npeftHasHaneHa b nepsyio 
onepe^b npo^a^cHMKaM, 6ym> to MeHe^ep b 
O nTOBOM, npOM3BO^CTBeHHOM KOMnaHMM M71M 
npo^aBei^ b Mara3MHe. BonbuiMHCTBO nyHKTOB 
othochtch k MeHe^epaM, MeHbrne - k npo^aBi^aM, 
HO pyKOBOflMTeJIHM HK)6bIX KOMnaHMM Ba^CHO 
noHMMaTb, r,o,e TanTcn pe3epBbi pocTa npo^a^c, a 
6e3 HiKanbi, 6e3 opMeHTMpoB c^enaTb 3 to HenpocTO. 
KoHeHHO, HayHMTb npaBMJIbHO M 3<J)^)eKTMBHO 
npo,n,aBaTb He mo^kct hm op.Ha CTaTbn, o^HaKO HaMTM 
y3KMe MecTa OHa noMo^ceT, m 3to y^ce HeMano. 


noMHMTe M3 npe^bi^yn^Mx ny6/iMKau,MM, hto K/meH- 
Tbl He XO^HT C TOTOBblMM B03paaceHMHMM B T07I0Be 
m He MinyT, KOMy 6bi mx BbicKa3aTb? VL hto B03paMce- 
HMH y K/IMeHTa nOBBTIiHOTCH B pe3yHbTaTe C7IOB M fleM- 
CTBMM npOflaBHOB? B 3TOM CTaTbe MbI nO^blTOMCMM, 
KaKMe MMeHHO ohim6km ohm coBepmaioT, b pe3ynbTa- 
Te KOTOpbIX y K/IMeHTa nOHB/UHOTCH B03paaceHMH. no- 
CTapaiocb c^e/iaTb sto KpaTKo, b Tenerpacj/HOM cTM/ie. 
OTMeTbTe Te oihm6km, KOTOpbie bbi Han^eTe y ce6n, 
hto6bi 3areM mx ycTpaHMTb. 
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000 Tfl "AyAaHe" 
MocKBa, y/i. BepxHaa KpacHoce/ibCKaa, a- 2 
+7 (925) 502 4248 
www.audace.ru 


000 "Be/ibKOHCTa" 
CaHKT-neiep6ypr, npocn. JIuroBCKUM, a- 50, Kopn. 11 

+7 (800) 505 9518 
www.belconsta.ru 


KoMnaHua "flapcu TpeuA" 
MocKBa, y/i. KpacHo6oraibipcKaa, a- 89 
+7 (495) 646 2883 
wwWidarsitrade.ru 






MenedMCMeHm 


HBTIiieTCil OnTMManbHbIM Bbl6opOM. riOBepb 
B TO, HTO OH XOpOIH. ECTIH BepMIHb B TOBap, 
McnbiTbiBaenib no OTHomeHnio k HeMy no- 
3HTHBHbie 3MOU,HH, CTaHOBHTCH 7ieTKO ne- 
pe^aTb MH^opMai^MK), ^OHecm apryMeHTbi, 
no^enMTbcn smoijhhmh c kuhchtom. Ectih 
H e Hamen y6e,D,MTeiibHbix apryMeHTOB, npn- 
xoflMTcn BpaTb, a 6onbniHHCTBO noKynaTe- 
nen 3 to noMMyT MTiM nonyBCTByiOT. Eciim He 
yBepeH b cbocm TOBape, KiraeHT 0T3epKannT 
Kone6aHMH m coMHeHne (scjxjieKT pa6oTbi 
3epKanbHbix HenpOHOB touobhoto M03ra). 
BHanane TOBap HyncHO npo^aTb ce6e, b stom 
cnynae KOHBepcnn npoftanc KimeHTaM 6yo,eT 
ropa3,D,o Bbime. 



ncep cpa3y HannHaeT 3 bohok huh bm3mt, 
htih BCTpeny c npeflnonceHHH KimeHTy, c 
npoftancn, oh c 6onbmen BeponraocTbio 
nonyHHT B03pa^ceHne/oTKa3. 

Oum6Ka JV Q 5: MeHe^ncep CHMTaeT, 

HTO BCeM Hy>KHO OflHO M TO >Ke 

- Mu u3o6penu aemoMam, Komopuu 
6e3 ynacmux Macmepa 6peem u cmpu- 
Mem ecex Knuenmoe rniueu napmua- 
xepeKou. 

- Tax y ecex Me undueudyanwoe cmpo- 
enue nui^a u nepena , kuk Me oh MOMem 
ecex 6pumb? 

- Taxomo monbKO e nepeuupa 3 ... 


Oum6Ka JV Q 3. MeHe^ncep npo^aeT He Te « r o;a» mum He b tom no- 
pn^Ke (cumihkom paHO htih no3,o;Ho) 

- 3dpaecmeyume, x eama cocedxa. 

- Ceepxy mu CHU3y? 

- He max 6ucmpo , daeaume xomx 6u enanane no3HaxoMUMcx , naw 
nomeM... 


HacTO Ha6nK) ( D,aio y MeHe^ncepOB ,D,Be KpanHOcra: kto-to cpa3y tobo- 
pm o ijeHe, cKM,D,Kax, Kor,D,a KnneHT eme ftance He 3aMHTepecoBancn ca- 
mmm TOBapOM, He peiiiMTi, hto TOBap htih ycnyra eMy HyncHbi (to ecTb 
ctihihkom paHo), a kto-to npofloiraaeT ftonro paccKa3biBaTb o TOBape/ 
ycnyre, y6e>K ( n,an KTineHTa, KOTopbin ynce npHHim pemeHHe b noTib3y 
3 toto TOBapa, ynycKan momcht, Kor,D,a HyncHo 6bino ^oncaTb c^enKy, He 
nepexoflH k o6cy>K ( D,eHMio ijeHbi h ycnoBnn. B HTore ktihcht ocTbiBa- 
eT h OTKTiaflbiBaeT pemeHHe. B 6onbmHHCTBe cnynaeB nocneflOBaTenb- 
hoctb pemeHHH KTineHTa 6yo,eT cneflyiomen: 

- «,D,a, x HaxoHcycb hmchho b Taxon cnTyau,nn»; 

- «^a, B 3TOH CHTyaU,HH flTIH MeHH fleHCTBHTeilbHO BaHCHO pemHTb Taxyio- 
to npo6neMy htih Bocnonb30BaTboi Taxon-To bo3mohchoctbio»; 

- «^a, 3 tot TOBap/ycTiyra noflxoftHT MHe jijix pemeHHH Moen npo6neMbi 
htih peaTiM3au,HH Moen bo3mohchocth (yflOBTieTBOpeHHH noTpe6HOCTH)»; 

- «^a, 3tot TOBap/ycnyra ftencTBHTenbHO onraManbHbi - nynmnn H3 Ba- 
pHaHTOB/nO^XO^HmHH BapHaHT»; 

- «^a, x totob xynHTb stot TOBap/ycnyry y Bac»; 

- «^a, x totob 3annaTHTb 3a stot TOBap/ycnyry Taxyio-To cyMMy Ha 
TaxHx-TO ycnoBHHx (npeflonnaTa, OTCponxa h t. n.)»; 

- «fla, MHe 3TO HyHCHO CpOHHO, X XOHy 3TO TOTfta-TO, nOflnHCbIBaiO ftOTO- 
BOp/onTiaHHBaio»... 

IIonbiTKH HapymnTb 3Ty nocneflOBareiibHOCTb, npo^aBaTb «fla» chhih- 
KOM paHO HTIH CTIHmKOM n03,D,H0 npHBO^T X TIHmHHM B03pa>KeHHHM HTIH 
OTxa3aM KTineHTa. 


Oum6Ka JV Q 4. MeHe^Mcep He npo^aeT ce6n, npenc^e neM npo- 
flaBaTb TOBap/ycnyry 


Bumnu denee. 3dpaecmeyu, mama. 


H .3 nucbMa 


Ectih noMHHTe, nofl npo^ancen ce6n mbi noHHMaeM npHBTieHeHne bhh- 
MaHHH KTineHTa, (jropMHpOBaHne HHTepeca, 3aBoeBaHne cnMnaran n 
flOBepnH, npenc^e neM HannHaTb hto-tih6o npo^aBaTb. Ectih MeHe,D,- 


Ectih MeHe^ncepa HaynnTiH, hto BceM HyncHbi HH3xan i^eHa n ckh^kh, 
oh BceM 6yfleT npeflnaraTb to, hto noflemeBTie, Tepmi Tex, KOMy Hync- 
ho noTiynme htih nofloponce. Ectih npoflaBeij BepHT, hto HyncHO npefl- 
naraTb caMbin xo,d,oboh TOBap, KOTopbin nanie Bcero noxynaiOT, oh 
ynycTHT xnneHTOB c ^pyrnMH noTpe6HOCTHMH. npo^ancHHK xax mh- 
HHMyM ,D,OTIHCeH nOMHHTb, HTO KTIHeHTaM HyHCHbl HeTblpe OCHOBHbie 
rpynnbi i^eHHOCTen/noTpe6HOCTeH, npnneM o,D,Ha H3 hhx (y pa3Hbix 
KTineHTOB pa3Han) Bcer^a 6y,D,eT Ha nepBOM MecTe, b npnopHTeTe: 

- BHHMaHne, yBanceHne, npH3HaHne, CTaTyc, npecTnnc; 

- Bbirofla, 3apa6oTOK, skohomhh; 

- cTa6nTibH0CTb, yBepeHHocTb, cnoxoncTBHe, rapaHTnn, 6e3onac- 
HOCTb, HaflOKHOCTb; 

- (j)H3HHeCKHH H 3MOU,HOHaTIbHbIH KOM^OpT, y,D,o6cTBO, npHHTHOCTb, 
HHTepeCHOCTb, n03HTHBHbie 3MOIJMH, o6lIieHHe, OTHOmeHHH. 
floHOCH ,d,o KTineHTa totibko o,D,Hy H3 rpynn ijeHHOCTeH/noTpe6HOCTeH, 
MeHe^ncep nnmaeT ce6n % kumchtob h npo^anc. HyncHO npo,D,aBaTb Bee 
neTbipe rpynnbi. A b n^eane - onpe^eTiHTb ran noBe^eHHH KTineHTa n 
npnopnTeT noTpe6HOCTH, flH^KjrepeHi^npoBaTb cboio npo^ancy. 

Oum6Ka JV Q 6. MeHe^ncep CHMTaeT, hto BceM HyMCHO to nee ca- 
Moe, hto m eMy 

Mne Hpaeumcx 3eMmnuKa co cnuemMu. Pu6e Hpaexmcx nepexxu. 
Ecnu x udy m pbiSanxy u xony nouMamb pu6y, x 6epy c co6ou nepex- 
Koe , a He 3eMxxnuKy ... 

ffeun Kapneeu 

HacTO tih bbi cnbimme ot npoflaBija: «il ce6e Tonce Taxon KynnTi» htih 
« il 6bl Bbl6paTI BOT 3T0»? KoHeHHO, XOpOmO, HTO OH BepHT B CBOH TO- 
Bap/ycnyry, hto eMy TOBap/ycnyra HpaBHTCH. 3HanHT, oh 6y,n;eT npo- 
AaBaTb ropa3,D,o yBepeHHee n c 6onbmen KOHBepcneH. Ho nacTo 6bi- 
BaeT Tax, hto MeHe^ncep npe^TiaraeT htih peKOMeH^yeT TonbKo to, 
hto HpaBHTCH eMy. McnoTib3yeT TonbKo Te apryMeHTbi, KOTOpbie atih 
H ero 3BynaT y6e,D,HTeTibHO, pa6oTaeT b o,d,hom crane npo^ancn co Bce- 
MH KTineHTaMH, HCnOTIb3yeT TOTIbKO Te OTBeTbl Ha B03panceHHH, KOTO¬ 
pbie y6e,D,HTiH 6bi ero caMoro. B KOMMeHTapnux k npe^bi^yn^en omn6Ke 
x ynce HanoMHnn, hto y pa3Hbix ktihchtob pa3Hbie npnopHTeTbi no- 
Tpe6HOCTen. VL HyncHO nofl6HpaTb tot apryMeHT, Te OTBera Ha B03pa- 
nceHHH, Te npeflnoHceHHH, KOTOpbie no^xoflUT ,D,aHHOMy KTineHTy, a He 
npeflnaraTb BceM 3eMTinHHKy co cnHBxaMH... Kax 6bi tihhho BaM OHa 
HH HpaBHTiaCb. 
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MenedMCMeHm 


Oum6Ka JV Q 7. MeHe^ncep He BbincHHeT CMTyauiMK) KiineHTa 

He nado denamb mne KaK nymue, ocmaebme mne kcik xopomo. 

IIoBe^eHMe KiineHTa 3aBncnT ot cnTyau,nn, m noTpe6HOCTM b pa3- 
HblX CMTyaU,MBX OT7IMHaiOTCH. VL BHMMaHMe ero B pa3HbIX CMTyaU,MBX 
c(j)OKycMpOBaHO Ha pa3Hbix Bonpocax. J\jix Toro hto6m npMBneHb 
BHMMaHMe KTIMeHTa, Hy>KHO rOBOpMTb O ero CMTyailMM M o6 r bHCHHTb ) 
Kax npe^TiaraeMoe 6yqeT none3HO eMy b KOHKpeTHOM CMTyau,MM. 
Mo>kho npeflnaraTb peKnaMy, a mo>kho cnpocMTb y KiineHTa, KaK oh 
njiaHMpyeT onepaTMBHO npOMH(J)opMMpOBaTb noTemi.naiibHbix khm- 
eHTOB O6 OTKpbITMM HOBOrO Mara3MHa, M7IM CnpOCMTb O TOM, KaKOM 
Tpa(J)MK no BxoflmijnM 3BOHKaM eMy Hy>KeH Run BbinonHeHna nna- 
Ha npOAa>K npM HbiHenmen KOHBepCMM m cpeflHen c^enKe. IIoaTOMy 
oflHa M3 maBHbix npMBbineK npo^a>KHMKa - BbmcHHTb cnTyau,nio 
KTIMeHTa m o6a3aTenbHo ccbinaTbca Ha Hee b pa3T0B0pe m npeflno- 
^ceHMM. DiaBHoe, hto npo^aeT MeHe^ep, - cnoco6 pemeHnu koh- 
KpeTHOM npo67ieMbI n;in peanM3aU,MM KOHKpeTHOM B03M0>KH0CTM 
KTIMeHTa B KOHKpeTHOM CMTyailMM, Ha KOTOpOM C(j)OKyCMpOBaHO 
BHMMaHMe KTIMeHTa. 

Oum6Ka JV^8. MeHe^ncep 3noynoTpe6iMieT Ha3HaneHneM BCTpen 

- Kax y me6x ceeodm c npodawaMu? 

- Cynep! Cdenan 22 3eoma u npoeen 5 ecmpen c KnuenmaMu! 

- Hy ne cmpaiMHO, x moMe ceeodm nmeeo He npodan. 

EbiTb 3aHHTbiM b npo^a^ax oneHb npocm Bmtb ycneniHbiM ropa3- 
flo cnomiee. 3Haio mhotmx MeHe^epoB, kto npe^nonMTaeT 6biTb 
3aHHTbiM m CHMTaeT ce6n ^ocTaTOHHO ycneniHbiM (xopomnM MeHe^- 
^CepOM) no TOMy, C KaKMM KOUMHCCTBOM KTIMeHTOB nOTOBOpMTI no 
TenecjiOHy m ckotibko npoBen BCTpen Ha stom Helene. TaK^ce 3Haio 
MHOTMX pyKOBOAMTeaeM, Tpe6yK)HJ,MX OT CBOMX MeHe^epOB «6otib- 
rne 3bohmtb», «Ha3HanaTb 6oTibme BCTpen», «Ham,e es^MTb b KOMaH- 
^MpoBKM)). Ectim b npon,ecce 3BOHKa He KBann(})nH,npoBaTb KiineHTa, 
BCTpena Mo^ceT 6biTb nycTon TpaTon BpeMeHM. Ectim bm He yBepeHbi, 
hto 3tot KTineHT BaM 6yn,eT MHTepeceH, nynnie c hmm He BCTpenaTb- 
cx. Ectim ecTb B03M0>KH0CTb coBepniMTb npo^a^cy (Bbirne cpe^He- 
ro nexa) no Tene(j)OHy, mo>kho He BM^eTbca c kumchtom, a Bocnonb- 
30BaTbca rnaHCOM m cflenaTb npo^a^cy 6bicTpee, paHbine, flemeBne. 
BcTpena c kumchtom floiDKHa npe^nonaraTb 6oTibmyio, neM no Tene- 
(j)OHy, cyMMy c^en km m, hto )KenaTenbHO, floroBopeHHOCTb He toub- 
ko o6 oflHOM c^eTiKe, ho m o nepcneKTMBax flanbHenniero coTpyo;- 
HMHeCTBa. Ba^CHO M3MepHTb CBOK) KOHBepCMK) npO^a^C C nOMOHJ,bK) 
BCTpeH M, eCTIM KOHBepCMH flUH Bac HeflOCTaTOHHO BbICOKa, pa36n- 
paTbca c npMHMHaMM Henpo^a^c. Ectim cpe^n stmx npMHMH nacTO 
BCTpenaeTca HecooTBeTCTBMe KTIMeHTa BaniMM Tpe6oBaHHHM, 0TKa3 
ot c^eTiKM no Bamen MHMH,MaTMBe, ctomt npo^yMaTb (jmnbTp Ha 3Ta- 
ne AOTOBOpeHHOCTM o BCTpene, c noMom,bK) KOTOporo bm 3apaHee 
OTceeTe xoth 6bi nacTb ktimchtob. ilpKMM npMMep TaKon ohim6km - 
MaccoBbie npMTTiameHMH b 6aHKM ktimchtob no noBO^y «npe,D;BapM- 
TenbHO o^o6peHHbix Kpe ( n,MTOB» mhm, HanpMMep, «maMnaHCKoe Ka^c- 
^.OMy KTmeHTy» npM 6ecnnaTHOM Bbies^e 3aMepnj,MKa no Ka^c^oMy 
BxoflmijeMy 3anpocy no nnacTMKOBbiM oKHaM. Poct nncna BCTpen c 
KTineHTaMM (Tpa^nKa) hm b KoeM CTiynae He aotdkch cHM^caTb koh- 
BepcMio. no Ka^OM BCTpene ^OTi^cHa 6biTb hctko nocTaBTieHa u,eTib, 
AOTi^CHa 6biTb yBepeHHOCTb b tom, hto ktimcht cooTBeTCTByeT Ba- 
HIMM Tpe 60 BaHMHM. 


Oum6Ka JV Q 9. MeHe^ep 3aBbimaeT o^cM^aHMH 
(npnyKpaniMBaeT, McnoTib3yeT npeBOCxo^Hbie CTeneHM) 

B 2008 eody 6 Poccuu eumen na 3Kpanu «CaMbiu Jiynumu (fiunbM»... 

Ectim MeHe^xcep nnoxo 3HaeT cbom TOBap/ycnyry mtim 3HaeT ero totib- 
KO C HeraTMBHOM CTOpOHbl, OH HaHMHaeT aKTMBHO BpaTb: npeyBeTIMHM- 
BaeT to xopomee, hto 3HaeT, paccKa3biBaeT o HecynjecTByiomnx cbom- 
CTBax, u,eHHOCTHx, rapaHTMHx, hto6m npo^aTb. 3aBbimeHMe o>KM^aHMM 
KTIMeHTa no3BOiraeT nerne npo^aTb b nepBbin pa3, ho CHMMcaeT npou,eHT 
yn,OBneTBOpeHHbix ktimchtob npM noBTOpHOM 3aKa3e, ycTio^CHaeT ^aTib- 
HeMinyio pa6oTy c hmmm. Hto6bi ycTpaHMTb 3Ty onm6Ky, flocraTOHHO 
M3yHMTb aCCOpTMMeHT, y3HaTb nOTIO>KMTeTIbHbie CBOMCTBa TOBapa, HTO 
i^eHHoro oh npMHOCMT KTineHTy, KaKOBbi ero peaTibHbie npenMynjecTBa 
nepefl aTibTepHaTMBHbiMM TOBapaMM/ycTiyraMM KOHKypeHTOB, a TaioKe 
M3yHMTb CO^epHCaTeTIbHbie nOTIOTKMTeTIbHbie OT3bIBbI KTIMeHTOB. 

MEHE^EP nPOAAET HE TOMY 

Onm6Ka JV Q 10. MeHefl)Kep He aflaninpyeTCH k oco6chhocthm 
KTIM eHTa 

ffeeyvuKa co6na3wem napm: 

- Tu monbKO nocMompu na Mem. Y Mem Koxca kuk nepcm, ey6u KaK cne- 
nax eulUHX , ena3a kok duenuu emoepad... 

- Xm... A Mxco-MonoHHoe ecmb nmo-mdydb? 

AftanTMpoBaTbCH k oco6eHHOCTHM KTineHTa Heo6xo,D,MMO m b tom, hto 
npe^TiaraeM (Bbirne yxce ynoMMHaTiM Heo6xo,D,MMOCTb AM(jxj)epeHLi,Mpo- 
BaHHoro no^xo^a), m b tom, KaK npe^naraeM: c 3Mou,MOHaTibHbiMM ktim- 
eHTaMM cpa6aTbiBaioT 3Mou,MOHaTibHbie apryMeHTbi m 3Mou,MOHaTibHan 
(j)OpMa flOHeCeHMH MH(J)OpMan,MM, a C He3MOU,MOHaTIbHbIMM - KpaTKaa TIO- 
rMHecKaa apryMeHTai^MH, (jiaKTbi, KOHKpeTMKa. 

Oum6Ka JV^ll. MeHe^Mcep npo^aeT He JinPy 
(TiMu;y, npMHMMaioiH.eMy pemeHMe) 

- 3aneM rnM Ky3Hen,? Hmo x, notuadb, nmo nu? 

- Bnaeocnoenxmb. Bu xce u36onume npednowenue cdenamb? 

(M3 (pujihua «&opMyna mo6eu») 

Ectim MeHe^Hcepy BanceH caM npoi^ecc, Ky3Heu, He Hy^ceH... Ectim BanceH 
pe3ynbTaT b BM,n,e npMHHToro pemeHMH 0 noKynKe, Hy^CHO onpe^enMTb, 
npMHMMaeT tim ktimcht pemeHMe, m npe^TioxceHMe ^enaTb TOMy, kto npM- 
HMMaeT, to ecTb JinPy. Ectim ktimcht roBOpMT 06 OTcyrcTBnn mtim He- 
xBaTKe 6io ( D,^ceTa Ha hto-to (m sto npaB^a), o6n^aTbCii MMeeT cmmcti He c 
hmm, a c ero pyKOBO^MTeneM, Bbi^eTimoH^MM m yTBepTK^aiOHiMM ^aHHbiM 
6iofl^ceT. 

Oum6Ka JV Q 12. MeHe^Mcep HefloouieHMBaeT KTineHTa 
B 6ymme: 

- y eac ecmb maKoe Me nnambe, monbKO na Mem? 

-Hem... 

- A nmo-Hu6ydb Moeeopa3Mepa 60o6w,e ecmb? 

- Bo3bMume 30Hmm... 

OneHb nacTO MeHe^ep npe^nonaraeT, hto TOBap/ycnyra ctimiii- 
kom flopom flTm KTIMeHTa, m He npe^naraeT BapnaHTbi no^emeBTie. 
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MenedMCMeHm 


Him CHMTaeT, HTO 3TOT KTIMeHT He KynMT, M npaKTMHeCKM He npn- 
naraeT ycnnnn rjix npoftaiacn. MHTepecHO, CKOnbKO KiineHTOB 6bino 
noTepHHO TaKMM o6pa30M? Henb3n flenaTb cbom npeflnono^ceHHH, 
Memaiomne npo^a^ce, m c^aBaTbcn no co6cTBemion nHnH,naTMBe ,d,o 
B 03pa^CeHMH/0TKa3a CO CTOpOHbl K7meHTa. 

Oum6Ka JV Q 13. MeHe^ep nepeon;eHMBaeT KimeHTa 

- Tu odew,an m une ncenumbcx! 

- Mano nu nmo x na mede odeu^an ... 

He MeHee Bpe^HO nepeoijeHMBaTb KnneHTa. Be3 KaKMx-7iM6o ocho- 
BaHMM CHMTaTb, HTO KTIMeHT KynMT CaMbIM flOpOTOM M3 BapMaHTOB, 
cornacMTCH Ha MacmTa6Hbm KOHTpaKT, nun npocTO paccnMTbiBaTb 
Ha to, hto KaMc^biM KTIMeHT, KOTOpbiii noo6eman KynMTb/onnaTMTb, 
flencTBMTeTibHO KynMT/onnaTMT. BepMTb nymne cTaTMCTMKe - cbomm 
noKa3aTeTiHM KOHBepcMM. Ectim no CTaTMCTMKe noKynaeT npMMepHO 
50% M3 flomeftinnx ,d,o stom CTa^nn ktimchtob, 3HannT, paccnMTbiBaTb 
HyMCHO Ha 50%. 

Oum6Ka JV Q 14. MeHe^ep He KBaiHnjMijMpyeT KimeHTa 

- Meanoea, noneuy ne npmecna 500pydneu wapeMonm uiKonu? 

- A pa36e x ee nouana? 

Em,e pa3 roBopMM o Heo6xo^MMOCTM KBann(})ni] 1 npoBaTb KTineHTa. 
npe^c^e neM ^enaTb eMy npe^noMceHMe, BancHO y6eflMTbCH b tom, hto 
oh cooTBeTCTByeT Bauien neneBon ayn,MTopnn, oh HBimeTCH JinPoM 
no BarneMy npe^noMceHMio, y Hero Ta CMTyau,Mii, KOTOpan npeftnona- 
raeT McnoTib30BaHMe Baiuero TOBapa mtim ycTiyrn, Te noTpe6HOCTM, 
KOTOpbie Bbi npe^naraeTe mtim npe^nonaraeTe yn,OBneTBOpnTb. 

MEHE^EP nPO^AET HE TAK 
Oum6Ka JV Q 15. MeHe^ep naccMBeH 

B MU3HU kuk 6 dune: xonevub - napuwbCH, ne xonevub - ne napuuibcx... 

HeM c 6onbiHMM koumhcctbom ktimchtob noo6maeTcn MeHeflMcep m 
c^enaeT npeflnoMceHMe, TeM 6oTibme 6yo,eT cflenoK. naccMBHOCTb mo- 
MCeT BblpaMCaTbCH KaK B MaHOM KOUMHeCTBe KOHTaKTOB, TaK M B BHTIOM 
o6m,eHnn c KTiMeHTOM: MeHe^Mcep TiMnib oTBenaeT Ha Bonpocbi ktim- 
eHTa, He npe^npMHMMan nonbiTOK npo^aTb, npe^TiOMCMTb, 3aBepnmTb 
cflenKy. Htim b tom, hto MeHe^Mcep TepnennBO Mc^eT, Koma ktimcht 
caM KynMT, He HanoMMHaH o ce6e, He nepe3BaHMBan. noBbiman cboio 
aKTMBHOCTb npM nponnx paBHbix, MeHe^Mcep noBbimaeT m o6T>eM 
npo^a^c (a 3HannT, m cbom aoxo#). 

Oum6Ka JV Q 16. MeHe^ep cumihkom aKTMBeH 

Kozo xony x ocnacmnueumb, moMyynee cnacemx Hem. 

He MeHbineM oihm6kom 6yn;eT m mnviumxx aKTMBHOCTb MeHe^Mcepa 
no KOHKpeTHOMy KTIMeHTy, nepeXO^HmaH B Ha30MHMB0CTb M npMBO- 
RX H^an K pa3,D,paMCeHMIO KTIMeHTa. Ho o6bIHHO MCTMHHOM npMHMHOM 
cnyMCMT He nacTOTa KOHTaKTOB/npe^TioMceHMM, a o,D,Hoo6pa3HOCTb: 
nonyHMB OTKa3, MeHe^Mcep He KoppeKTMpyeT (jropMaT m coflepMcaHMe 
npe^TiOMceHMH, a npeflnpnHMMaeT eme pa3 tohho Taxyio Mce nonbiTKy. 
KoTopan npMBe,D,eT k tohho TaKOMy Mce pe3ynbTaTy... 


Oum6Ka JV^17. MeHe^ep ^eMOHCTpMpyeT Hy^y 

Bee modupa3denmomcx na mex, KomopuM nmo-mo mdodrn om Mem, 
u ocmanbHbix, om Komopux nmo-mo nyxeno une. Mne om eac nmezo 
ne nyMHO. BbiKnadbieaume, nmo eaMyzodno. 

(M3 (pumua «OopMyna modem) 

ToBOpHT, hto CMTia b 6e3pa3TiMHMM. B neperoBOpax tot, kto fleMOHCTpnpy- 
eT 6oTibmyio HyMc^y - npocMTenb, HaxoflMTai b cna6oM no3nn,nn. A tot, 
kto ,D,eMOHCTpMpyeT OoTibinee 6e3pa3TiMHMe, - b cmtibhom no3MD,nn. 

Oum6Ka JV^18. MeHe^ep He M3ynaeT TOBap (He 3HaeT TOBap) 

Tnaenuu epaz 3Hanm - ne neeeMecmeo, a ujinmux 3Hanm. 

Cmueen Xokuhz 

npaKTMnecKM bo Bcex npoeKTax pocTa npo^a^c x cnpaniMBaTi y MeHe^Mce- 
pOB, 3HaioT tim ohm cbom TOBap/ycnyry. npaKTMnecKM Bcer^a nonynan ot- 
BeT «fla». nocne nero TecTMpoBan 3HaHMe MeHe^McepaMM npo^yKTa m no- 
TiynaTi, 3a peflKMMM mckthohchmhmm, npou,eHT npaBMTibHbix otbctob ot 10 
,d,o 50. He3HaHMe TOBapa nacTO npMBO^MT k o6MaHy KTIMeHTa, 3aBbimeH- 
HblM OMCM^aHMHM MTIM KaK MMHMMyM CHMMCaeT KOHBepCMK) M Cpe^HIOK) 
cyMMy cftenKM. npoBepbTe, 3HaeTe n m bm, b kbkmx cMTyau,Mnx, kbkmm 
K imeHTaM m neM u,eHeH Bam TOBap mtim yenyra. KaKMe aTibTepHaTMBHbie 
BapMaHTbi ecTb y KTIMeHTa (TOBapbi n ycnyrn KOHKypeHTOB mtim 3aMeHM- 
tctim), KaKOBbi He,D,ocTaTKM m npeMMyn^ecTBa Bamero npe^TiOMceHMB? 

Oum6Ka JV^19. MeHe^ep He M3ynaeT KOHKypeHTOB 

y mwdozo ceou zpanui^bi peanbnoemu. Bo3Moxcho, meou nomonoK - 
neu-mo non. 

KoHKypeHTbi nacTO 6biBaiOT xopomMM 6eHHMapKOM, neii onbiT momc- 
ho nepeHHTb, o6ecnenMB CBoe npo(j)eccMOHaTibHoe pa3BMTMe m pocT 
npo,D,a}K. TaKMce KOHKypeHT momcct 6biTb xopomMM ynMTeneM: y Hero 
momcho HaynMTbCH npe3eHTOBaTb TOBap/ycnyry, apryMeHTMpoBaTb, 
OTBenaTb Ha B03panceHMn. M KaK MMHMMyM HyncHO M3ynMTb KOH¬ 
KypeHTOB KaK anbTepHaTMBy, nocTapaBrnncb pa3o6paTbcn bo Bcex 
npenMynjecTBax m He^ocTaTKax, hto6bi nerne 6bino noMOHb ktimch- 
Ty npMHHTb npaBWibHoe pemeHMe. 

Oum6Ka JV Q 20. MeHe^ep He M3ynaeT cbomx ktimchtob 

- CbiHOK, ecmaeau. Tloedeu na dany xonamb KapmoiuKy. 

- IIan, ny nemupe ympa! 

- Bcmaeau, ecmaeau, cuhok. Hado xonamb Kapmovaxy. 

- nan, y nac nee nem danu! 

- 3mo ne3HOHum, nmo nau ne Hyncna KapmovuKa... 

Eme xynce - He M3ynaTb cbomx kumchtob. MeHe^ncep floimceH 6biTb skc- 
nepTOM B OTpaCTIM KTIMeHTa MTIM B ero MCM3HeHHbIX CMTyan,MHX, eCTIM MbI 
rOBOpMM 0 4>M3MHeCKMX TIMI^aX. 

Oum6Ka JV Q 21. MeHe^ncep He roTOBMTcn k neperoBopaM 

- Ka3UMUp! flo eucmaeKU xapmun nxmb uunym, a y medx ew,e hu- 
nezo ne zomoeo! 

- Ufa ece dydem. 
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MenedMCMeHm 


Earn bh 3HaeTe, hto 6y,D,eT flo^c^b, bh 6epeie c co6om 30htmk. A earn 
He B3JUIM, BbimnM Ha ynnijy n npOMOxnn, to b tom, hto npOMOxnn, 
BMHOBaT He AO^c^b, a bbi caMM. Earn bm 3HaeTe, hto y xnneHTOB, cko- 
pee Bcero, 6yAyT Taxne-To Bonpocbi h B03pa>xeHHH (no xpanHen 
Mepe, o6mhho b 6onbinoM npoijeHTe cnynaeB xnneHTbi 03ByHHBai0T 
MMeHHO TaKMe BOnpOCbl, COMHeHMH n B03pa^CeHMn), 7IOTMHHO K HMM 
noftroTOBHTbCH: npo^yMaTb m Bbipa6oTaTb cboio peaxijHio, xoHXpeT- 
Hbie (j)pa3bi-OTBeTbi. A earn 3BOHHTe xnneHTy nnn BCTpenaeTecb, 
He noftroTOBMB Taxon «30htmk», to npHHHHa noTepn CAenxn 6yAeT 
CKpbIBaTbCH He B THnHHHOM B03pa>XeHHH M7IM (})OpMynHpOBXe OTKa- 
3a KnneHTa, a b tom, hto bbi He noAroTOBnnn pa6oTaK)mne oTBeTbi. 

Oum6Ka JV Q 22. MeHe^ep HannHaeT npo^aBaTb, 

He BKTiiOHMB BHHMaHHe, MHTepec, CMMnaTMio m AOBepne 

Ceudemenu Meeoeu daeno 6u noKopunu Poccuw, ecnu 6bi hohu- 
uanu ceou pa32060p cnoeamu: «y nac ecmb nump eodxu, daeau- 
me no2oeopuM». 


rioxa BHHMaHne KTineHTa BaM He npHHaAnencHT, 6eccMbicneHHO nbi- 
TaTbcn flOHecTH ,d,o Hero xaxyio-nnOo HH(J)opMau,HK). TeM He MeHee, 
xancAbin j^enb mh/uihohm MeHe^ncepOB 3bohht xnneHTaM h nbiTaiOT- 
cn paccxa3aTb cboio peneBxy, MnnnnoHbi npop,aBu,OB hto-to Aoxa3bma- 
k)t xnneHTaM, a MeHeA>xepbi Ha BCTpenax xoHijeHTpnpyioTCH Ha cbohx 
npe3eHTai^nnx. .. Ectih MeHe^ep roBOpHT He o CHTyaijHH xnneHTa, a 
o CBoeM TOBape/yc/iyre nnn CBoen KOMnaHHH, xnneHTy He 6yj\ej nme- 
pecHO to, o neM oh TOBOpHT. E ctih MeHe^ncep He 3aBoeBan cnMnarmo 
h AOBepne xnneHTa, xoHBepcnn 3bohkob/ BCTpen 6y^eT ropa3^o Hrnxe. 

Oum6Ka JV Q 23. MeHe^ep nbnaeTCH paccxasaTb Bee, 

HTO 3HaeT (Bbl^aTb MaKCMMyM MH(J)OpMaiJiMM) 


rde mano cnoe, mam eec onu UMewm. 


Y IUeKcnup 


noxynan. 51 Aononmno HH^opMaijHK) o xonoxonbnnxe: yTOHHmo, hto 
oh cflenaH H3 6pOH3bi, noKa3biBaio, xa k oh BbirnHflHT, h AeMOHCTpn- 
pyio ero MenoAHHHbin 3boh. M cnpaninBax) o ijeHe enje pa3. nonynaio 
HOBoe npeflnono^ceHne o ijeHe. Ha stot pa 3 Anana30H ijeH ot 1 000 
AO 10 000 py 6 nen. JJa, pa36poc CHOBa oneHb 6 onbinon, ho m cpeftHee, 
h HaMMeHbinee, h Han 6 onbinee npeAnononceHnn o u,eHe ropa3AO Bbirne, 
neM ao 3toto, xorAa y xnneHTOB 6 bino ropa3AO MeHbrne HH(J)opMau,HH o 
xonoxonbnnxe. 3to 6 bin npocTO xonoxonbnnx, npocTO TOBap, a Tenepb 
3TO y>xe XO/IOXO/IbHHX C XOHXpeTHbIMH U,eHHbIMH xapaxTepHCTHxaMH 
h CBOHCTBaMH. flanee a yroHHmo, hto stot xonoxonbnnx npHBe3eH H3 
Mexcnxn, eMy ynce 206 neT (n 3 TOTOBneH b 1811 roAy - ecTb cepTH(j)H- 
xaT, 3to noATBep>XAaK)Hj,HH), paccxa3biBaio, b necTb xaxoro co6hthh oh 
6 bin H3TOTOB7ieH xax cyBeHHp, h yTOHHmo, hto 3to oneHb peAxnn xono- 
xonbnnx. nocne nero CHOBa cnpamHBax) o ijeHe. JJnanasoH u,eH b stot 
pa3 eiAe Bbime - ot 3 000 ao 100 000 py 6 nen. Hto AOxa3biBaeT: xorAa 
xnneHT y3HaeT ot Bac 06 yHnxanbHbix xapaxTepncTnxax Bamero TOBa- 
pa H7iH ycnyrn, xorAa x TOBapy/ycnyre AoOaB/iaeTai HCTOpna, 3mou,hh, 
o^CMAaHHH x/ineHTa no noBOAy ero u,eHbi (h BoenpHHHMaeMaa u,eH- 
HOCTb) ropa3AO Bbime. Kax nacTO npOAaBAbi npeAnarann BaM «npocTO 
xo/ioxo/ibHHX»: npocTO Becbi, n/iHTxy, csHABHH-naHenn, cpeACTBO ot xo- 
nopaAexoro ^cyxa, TpeHHHr no npOAa>xaM, Typ Ha Eann, pacneTHO-xac- 
coBoe o 6 c;iy}XMBaHHe b 6 aHxe, BOAOHarpeBaTe/ib, roiacraxoBbie oxHa?.. 
M AonocHTe tih bbi (h;ih Banin MeHeA^cepbi) ao xnneHTa b xa^CAOM 
npeATio^ceHHH u,eHHbie xapaxTepncTHxn Bamero TOBapa nnn ycnyrn? 
rio 3 BonbTe yTOHHHTb. Penb HAeT HMeHHO o u,eHHbix xapaxTepn- 
cmxax. BancHO oObiiCHBTb xnneHTy, xax ynoMHHyTbie xapaxiepn- 
cmxn npHHecyT eMy achhoctb: noAnepXHyT htih noAHHMyT ero 
CTaTyc, no3B07iHT 3apa6oTaTb nnn csxohomhtb, o 6 ecnenaT CTa- 
6 nnbHOCTb nnn 6e3onacHOCTb, CMoryT hto-to o 6 nernnTb nnn CAe- 
naTb 6 onee npHHTHbiM. To, hto xonoxonbnnxy 206 neT, CAenaeT ero 
nceMnyncHHon, ropAOCTbio Barnen xonnexAnn: He xancAbin xon- 
nexijHOHep MonceT noxBacTaTb TaxnM papHTeTHbiM 3X3eMnnnpOM. 
KpOMe toto, BnonceHnn b aHTHXBapnaT BbiroAHbi: c xancAbiM ro- 
AOM stot 3X3eMnnnp 6 yAeT CTaHOBHTbcn AOponce. 


L(enb xoHTaxTa c xnneHTOM He b tom, htoOm BbiAaTb bcio HH^opMa- 
u,nio, a HTo6bi nonynnTb ero cornacne. J\jm stoto MoryT noTpe6o- 
BaTbcn Bcero Hecxonbxo apryMeHTOB, ho Te, xoTOpbie A^n xnneHTa 
AencTBHTenbHO BancHbi. M36 bitox nHcJiopMau.HH ocnoncHneT npn- 
Hnme pemeHnn, a Taxnce Bbi3biBaeT mxBan B03panceHnn. rioMHHTe, 
hto TOBOpnT aMepHxaHcxne nonnAencxHe, xorAa xoto-to apecTOBbi- 
BaioT? «Bbi HMeeTe npaBO xpaHHTb MonnaHne, Bee, hto bm cxance- 
Te, MonceT n 6yAeT ncnonb30BaHO npOTHB Bac...» 3 to o npOAancax! 

Oum6Ka JV^24. MeHeA^cep He apryMeHTnpyeT 

Mne yxaMueamb neK 02 da. Bbi npueneKamenbHbi , h nepmoecKU 
npueneKamenen - ne 20 3pn epemx mepmnb? Poeno 6 nonnonb 
npuxodume k am6apy, He noManeeme! 

(M.3 (punbMa «06biKHoeeHHoe nydo») 

Y MeHH ecTb xonoxonbHHX. He6onbinoro pa3Mepa. Kax bh AyMaeTe, 
cxonbxo oh ctoht? KorAa n 3aAaio stot Bonpoc Ha TpeHHHre, nonynaK) 
OTBeT b Awana30He ot 100 ao 1 000 py6nen. Otbctm omnnaiOTcn, no- 
cxonbxy xancAbin npeACTaBnneT cboh BapnaHT xonoxonbnnxa, hcxoah 
H 3 CBoero npeAMAyiAero onbua n cbohx npeACTaBneHnn o xonoxonb- 
HHxax. B 3ane MoryT 6biTb xax sxcnepTbi no xonoxonbnnxaM c 6oraTbi- 
mh xonnexu,HHMH, Tax n HesxcnepTbi - Te, xto HnxorAa nx He 


Oum6Ka JV Q 25. MeHeA^cep npeAnaraeT m apryMeHTMpyeT, He 
ccbinancb Ha cnoBa RnneHTa 

Tlpo2paMMUcm cdaempa6omy. 3aKa3HUKydoenemeopenno Kueaem, 
co ecem co27iamaemcn. 

3aKd3HUK (omdaeax denb 2 u): 

- Hy, n nadewcb , ecnu nomoM nyxcno 6ydem nepenpaeumb , momho 
6ydem k earn oSpamumbcn? 3mo eedb ne max, nmo odunpa3 cdena- 
nu u 3a6unu? 

npoepaMMuem: 

- B 3a6ucuMocmu om moeo , nmo u xax nepenpaeumb... 

3axa3HUx: 

- Hy xonenno n ne cxancy: «J\aeaume ece 3anoeo nepedenaeM ] .» 
npoepaMMuem: 

- Jladno, ne eonpoc. Kcmamu, eu^e odno. Momho 6ydem nomom , 
ecnu y mem xomamcn edpye bemeu unu 6ydym (fiumHcoeue npo- 
tineMbi, nodoumu x earn uacnem ueMHoeo donnamumb? dmo me- 
noHb, MHe mpe6yemcn oneub pedxo, eac 3mo coeceM ue 3ampyduum. 
3axa3Hux (ydueneuuo omxpue pom): 

- K-xaxomo?.. 
npoepaMMuem: 

- ffa ebi ue nepeMueaume, h Me ne nodoudy x eaM, Mon , 3annamume 
Mne u^enuxoM ew,epa3! 
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MenedMCMeHm 


OftMH M3 BcDKHeMIHMX 3aKOHOB npO,D,a)X TJIa ~ 

cmt: «npeflnaraM hto-hm6o xnneHTy, Tonbxo 
ccbinancb Ha ero c/iOBa. A eciin cocxarbcx eme 
He Ha hto, flenaTb npe^/KmeHMe enje paHO». 
Kor,D,a Mbi roBopMM c xtimchtom o ce6e, CBoeM 
TOBape mtim ycnyre, xnneHTy ( 3 a pe^KMMM nc- 
KnmeHMHMM) sto He MHTepecHO. Kor,D,a Mbi c 
hmm roBopMM o ero CMTyau,MM, eMy MHTepec¬ 
HO. Kor^a Mbi npe^/iaraeM pemeHMe npo6/ieM 
mtim peanM3ai^Mio B03M0>xH0CTen b ero cMTy- 
au,MM, eMy MHTepecHO, oh bmamt u,eHH0CTb. 
Kor^a Mbi Ha3bmaeM cnTyau,nn, npoOneMbi m 
B03M0^CH0CTM eTO CTIOBaMM, OH HaC nOHMMaeT 
m npMHMMaeT. 

Oum6Ka JV Q 26. MeHeftncep He 03BynMBaeT 
Ba^CHbie (JiaKTbi m apryMeHTbi 



Oum6Ka JV Q 28. MeHeftncep He 06 ^ 0 - 

HHeT U,eHHOCTb 03ByHeHHbIX (JiaKTOB 

Odm eonosa - xopovuo , a c mynoeuu^eM - 
nyniue. 

M.M. yKeaneu^uu 

Tohho Tax nee, Ka k He pa6oTaiOT (j)pa3bi 
0 u,eHHOCTnx npefl/ioMceHMH 6e3 (jraxTOB 
(flOKasaienbCTB), He pa6oTaioT m cxa3aH- 
Hbie 4>aKTbi 6e3 oObncHeHnn i^chhoctm. 
JJOHOCH ftO KHMeHTa Ba>XHyiO MH(j)OpMa- 
u,mk), Hy>KHO pyKOBOftCTBOBarbCH npo- 
ctom (j)opMy/iOM nocTpoeHMH (j)pa3bi: 
«®axT + o6 r bncHeHMe ero ijchhoctm Ann 
KTineHTa + Bonpoc ahh npoBepKM toto, 
cpa6oTan jim apryMeHT». 


Havue nodcoTinennoe uacno 6e3 xonecmepuna u c eumauunou E. 

51 3Haio Tex, kto 3HaeT, hto b noAConHenHOM Macne m He MonceT 6 biTb xo- 
necTepMHa, Tax xa k oh coAepncnTcn Tonbxo b )xmbothmx ncnpax, a He b 
pacTMTe/ibHbix. Taxnce 3 Haio Tex, xto 3 HaeT, hto BMTaMMH E co^epMCMTca 
b tiio6om no^conHeHHOM Macne: no^cojiHeHHMX - oamh m3 ochobhmx nc- 
tohhmxob 3toto BMTaMMHa. Taxnce 3Ha K) Tex, xto npM noxynxe Bbi 6 MpaeT 
MMeHHO to Macno, Ha xotopom HanncaHO «6e3 xonecTepnHa, c BMTaMM- 
hom E». Earn y Bamero TOBapa m TOBapa xoHxypeHTa oflMHaxoBbie xapax- 
TepMCTMXM, HO Bbl nOCHMTanM, HTO HTO-TO CaMO C 060 M pa3yMeeTCH, X7IM- 
eHT m Tax 06 3tom AonnceH 3HaTb, a xoHxypeHT He noneHnncn m cxa3an 
06 3tom, to b ronoBe y xnneHTa npeAnonceHne xoHxypeHTa 6 y^eT nynrne 
MMeHHO 3TMM 03ByHeHHbIM (jiaXTOM. 

HeflaBHO Ha ynaxoBxe xyxoHHon conn x nponnTan, hto OHa 6e3 TMO... 

Oum6Ka JV Q 27. MeHe^ep apryMeHTMpyeT 6e3AOxa3aTenbHO 

Bu dyuaeme , nmo n xony eac ompaeumb?! ffopozou Mean Bacwibm , y nac 
amo hb npummo. M xunbxauu 6 mm eex ompaeumbcx zopasdo nezne, ne- 
mcjiu eodxou, - neume cueno! 

IllypuK, U3 (pujibMa «MeaH Bacumeem uemem npo$eccwo» 

EleftoCTaTOHHO cxa3aTb xnneHTy, hto Barne npeAnonceHne bhtoaho, 
hto sto 6onee npecTMncHbin BapnaHT, hto y Bac HaAOXHan xoMna- 
hmh mtim hto oh 3apa6oTaeT Ha stom BapnaHTe 6onbine. HyncHO o6t>- 
HCHMTb XTineHTy, xax, 3a cneT Hero, noneMy sto Tax, npefloCTaBMTb 
,D,oxa3aTeTibCTBa. Kohchho, ecim Barnn xnneHTbi - 6nn3xne Apy3bH 
MTIM pO^CTBeHHMXM, OHM nOBepHT BaM Ha CTIOBO. BceM OCTanbHbIM 
Hy^cHbi (JiaxTbi, no^TBep^cflaiomMe Ty i^chhoctb, xoTopyio Bbi 03 - 
ByHMTiM. Be^b Tiynnie cxa3aTb, hto «3a cneT toto, hto rapaHTMMHbm 
cpox cny^c6bi cocTaBTineT miTb neT, a He flBa ro^a, xax y xoHxypeH- 
Ta, ropa3,D,o Bbiro^Hee xynMTb Ham BapnaHT m, no cym, 3a nuTb neT 
csxoHOMMTb 300 000 py6neM». Mtim hto «nocxoTibxy mbi 6yo,eM ^a- 
BaTb TeneBM3MOHHyio pexnaMy stoto cpe^cTBa ot ^cyxoB, 3a hmm 6y- 
^yT npMxo^MTb xTiMeHTbi. M o6opoT no HeMy 6y,n;eT b pa3bi Bbime, 
neM no TOMy, xoTopoe y Bac cennac npe,D;cTaBiieHO». Mtim hto bw 
y^ce 21 to,d, Ha pbmxe, Taxne-TO xtimchtbi y Bac 3axa3biBaiOT TpeHMH- 
tm y^ce Hecxonbxo neT noflpufl encero^HO, pa6oTaiOT c BaMM Taxnce b 
flpyrnx CTpaHax, r,D,e npe^CTaBTieHbi nx (jiniinaiibi, hto floxa3biBaeT m 
ypOBeHb npOBO,D,MMbix TpeHMHTOB, m Bamy Ha^encHOCTb xax TpeHepa. 


Oum6Ka JV Q 29. MeHe^ncep McnoTib3yeT «pyraieTibCTBa» m nycTbiniKM 

Tlpodaeeu, KOKa-Konu eepnyncx zpycmnuu U3 KOMandupoem m Bjium- 
huu BocmoK. 

IJpmmenb cnpocun ezo: 

- IloHeMyy me6x nmezo ne nonymnocb c apadamu? 

Tlpodaeeu, omeemun: 

- Tbi 3Haemb, mau ece ctiomho. Bo-nepeux, uano xmo 3mem namy 
npobyKi^uw. Bo-emopux, u smo xyMe ecezo, x coeceu ne 3mw apad- 
ckozo. ftpemun euumu U3 cumyav^uu, napucoeae ManenbKuu komukc 
U 3 mpex KapmunoK. Ha nepeou nenoeeK no7i3em no nycmune, u3Heuo- 
zax om MOMdu. Ha emopou oh mem Koxa-Kony. Ha mpembeu on do- 
dpo u eeceno mazaem no mou Me cauou nycmune. HnaKamu c dmuuu 
KOMUKcamu dbinu pacKJieeHU noecwdy ... 

Hpuxmenb ybuewicx: 

- A nmo ne max? Knaccno Me mu npudyuan. 

- Budumb TiUy x CKa3an mede , nmo ne 3naw apadcxozo? Tax eom , oxa- 
3anocb , x ne 3mn u mozo , nmo ohu numawm cnpaea naneeo. 

BceM M3BecTHa (j)pa3a: «0,D,Ha xapTMHa ctomt tbichhm chob». M penb He 
TOTIbXO O BM3yaTIM3aU,MM npe,D,TI0nceHMH XapTMHXaMM M (j)OTOTpa(j)MiI- 
mm, fteMOHCTpaijnn TOBapa mtim ycnyrM. BancHO, hto6m to, hto mm ro¬ 
BopMM, XTIMeHT MOT npeftCTaBMTb, TO eCTb TOBOpMTb HynCHO, MCnOTIb3yH 
BM3yanbHbie o6pa3bi. nonpo6yMTe npe^cTaBMTb xanecTBO, cepBMC mtim 
MH flMBM^yaTibHbiM no^xofl... A nonpo6yMTe npeflCTaBMTb ^OBOTibHbie 
TiMi^a BamMx xtimchtob, xor^a bm x hmm CHOBa npMxoflMTe Ha BCTpeny 
m 3axTiiOHaeTe xoHTpaxT Ha npoflonnceHMe coTpy^HMHecTBa? Taxnce Ha 
bchxmm cTiynan HanoMHio, hto cnoBa-«pyraTenbCTBa» - Tonce nycTbim- 
xm: HeM3BecTHbie XTineHTy npo^eccMOHaTibHbie TepMMHbi n a66peBna- 
Typbi He ctomt Mcnonb30BaTb 6e3 o6pa3Hbix xoMMeHTapMeB, nocxonb- 
xy XTIMeHT mx MHane He CMonceT npeflCTaBMTb. 

Oum6Ka JV Q 30. MeHe^ep pa6oiaeT b 4>opMaie MOHonora 

B mo epeux xax xocMmecxue xopadnu dopo3bxm npocmopu... 

Mohotioz npopada. 

«Ha cmpouxe. Onepau,ux «bl» u dpyzue npuxmoneHux UIypuxa» 

BHMMaHMe xnneHTa OTxmoHaeTCH npMMepHO nepe3 45-60 cexyHfl Bame¬ 
ro MOHOnora. nepexmoHaeTCH Ha hto-to Apyroe. M ocTaTox MOHonora 
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MenedMCMeHm 


Bbi npoM3HoaiTe MCKTnoHMTenbHO atih ce6n - 3a HeMMeHMeM BHMMaioiue- 
ro BaM c/iymaTe/iB. npOAancn - sto He MOHO/ior, a fluanor. HeM 6o/ibme 
b fluanore c xnneHTOM roBOpHT npOAaioiAnn, TeM MeHbine y Hero maH- 
cob npo^aTb. HeM MeHbrne roBOpHT b ^wa/iore npo^aiOH^MM m neM 6o/ib- 
me npM stom roBOpHT K7ineHT, TeM 6o7ibine y npo^aion^ero rnaHCOB npo- 
,D,aTb. flnn stoto MeHeA>xep no npoAancaM aotdkch Mcnojib30BaTb 6o/ibnie 
BonpocoB, neM yTBepncAeHnn, no bo3mo^choctm xancAyio cboio peroinxy 
3aBepmaTb BonpocoM. 

Oum6Ka JV^31. MeHe^ep He cnymaeT KTineHTa 
(He CTIblHIHT KTineHTa) 

- Kmo mau? 

- 3mo x, nonmanbOH TleHKUH, nprnec 3auemKy npo eaiueeo uanmuKa ... 

«Tpoe U3 npocmoK6ammo» 

KcTaTM, , 0 , 7 m 3Toro pexoMeHAyeTcn npe^BapMTenbHO roTOBMTb ce6e 
cxpnnT, cu,eHapMM Hanana Ananora c K7ineHTOM, K7H0HeBbie apryMeH- 
tbi, a Taxnce (j)pa3bi rjix 3aBepmeHMn cactikh. 3aflaB Bonpoc (m7im c^e- 
naB KTiMemy npeATionceHne), MeHe^ep AyMaeT HaA CTieAyiomen cbo- 
en (j)pa30M bmccto Toro, hto6bi cnymaTb peaxiinio KnneHTa. HanMnne 
BbiyneHHoro n HaTpeHMpoBaHHoro cxpHnia no3B07ineT MeHe^epy 
c;iymaTb KTineHTa m He 6ecnoxoHTbcn o cne^yiomeM (j)pa3e. B to nee 
BpeMH HeoTpa6oTaHHbin MTiM nnoxo OTpa6oTaHHbin cxpnnT MernaeT 
ncnBOMy o6meHMK) MeHe^epa c ktimchtom: MeHeA>xep He CTiymaeT 
KnneHTa, a BcnoMHHaeT CKpnnT. 

Oum6Ka JV^32. MeHe^ep He npoBepneT noHHMaHne 

Hmo6bi cnacmu moHyu^eeo, HedocmamoHuo npomxnymb pyKy: nado , 
nmo6bi on 6 omeem nodan ceow. 

M.M. yKeaneuftuu 

Kaxne 6 bi cM7ibHbie apryMeHTbi hm 03ByHM7i MeHeA>xep, KTineHT mot 
mx He noHHTb, He npHHHTb m Aance aneMeHTapHO He ycTibimaTb. IIo- 
3TOMy BaMCHO npOBepHTb, ycTibiman n m ktihcht stot apryMeHT, noHnn 
Tim CMbicn m u,eHHOCTb cxa3aHHoro, cornaceH ji m c npeATionceHneM, xo- 
Topoe no^Kpenniino apryMeHT (to ecTb cpa6oTan ji n apryMeHT). /Jim 
3Toro oneHb BancHO apryMeHTMpOBaTb He b (jropMaTe MOHonora, a b 
( jropMaTe Ananora, KpaTKMMM 4>pa3aMM, m b xomje xancAoro apryMeH- 
Ta 3a^aBaTb KTineHTy npOBepmomnn noHMMaHMe m cornacne Bonpoc: 
«J\jix Bac 3 to BaMCHO?», «npaB^a, Bbiro^Ho?», «3 to AOCTaTOHHoe ao- 
Ka3aTenbCTBO?», «3 to AOCTaTOHHbin apryMeHT rjix Toro, hto6bi npn- 
HHTb pemeHMe?», «BaM HpaBMTcn?», «3 to to, hto bbi xoTMTe?», «Co- 
rnacHbi?», «Hto cxa>xeTe?», «npoKOMMeHTMpyeTe to, hto n cxa3a7i?», 
«Hto bh ^yMaeTe no 3TOMy noBo^y?» Oco6eHHO Banoio npoBepnTb 
noHMMaHMe, ecnn b cKa3aHHOM apryMeHTe Sbitim xaxHe-7iM6o cnoBa- 
«pyraTe7ibCTBa»: npo(j)eccMOHanbHbie TepMMHbi, coxparueHHH m a6- 
6peBMaTypbi, cneHroBbie (j)pa3bi, Ha3BaHMn. 

Oum6Ka JV Q 33. MeHe^ep pa6oiaeT xax CTMpaHbHan ManiMHa: 
no nporpaMMe, a He co cnoBaMM m peaKu;MHMM RnneHTa 

- Onenb pad no3HaKOMumbcx. 

- Hy, x 6bi na meoeu mecme ne cmana moponumbcx c eueodamu. 

ToproBbie npeflCTaBMTenn o^hom m3 KOMnaHMM (Moero KnneHTa) paccxa- 
3biBann, Kax KnneHTbi 3aBepmanM HanaTbie mmm (j)pa3bi, roBOpnnn: 


«A Tenepb nepexoflM k 3Tany HOMep neTbipe» m CMexjmcb Ha^ hmmm, Ha- 
3biBan mx po6oTaMM. B 6onbiHMHCTBe cnynaeB HenpMB3Hb k MeHe^Mce- 
py no npoflaMcaM, npoflaBijy mtim TOproBOMy npeflCTaBMTenio Bbi3BaHa 
MMeHHO TeM, hto npo^aMCHMK BbinoTiHBeT (j}yHKH,Mio, pa6oTaeT no CTBH- 
^apTHOMy ci^eHapMio, He o6paman BHMMaHMH Ha co6ece^HMKa. M Hao6o- 
poT, u,eHHT m yBa^caioT Tex npo^aMCHMKOB, kto o6maeTcn ecTecTBeHHO, 
npoBB/uieT mcmbom MHTepec k co6ece^HMKy, Bbic/iyiiiMBaeT ero. Peu,enT 
rjix McnpaBTieHMH 3 tom oihm6km npocT: BecTM ce6n ecTecTBeHHO, MeHb- 
me roBOpMTb, 6o/ibme c/iymaTb, ccbi/iaTboi Ha CKa3aHHoe ktimchtom. 

Oum6Ka JV Q 34. MeHe^ep BepnT cnoBaM RnneHTa 

Bepb moTibKO nonoeme moeo, nmo euduiub, u nmeuy U3 moeo, nmo cnutuutub. 

AmnuucKax nocnomufl 

KrneHT roBOpMT «x no^yMaio», m HeKOTOpbie MeHe^epbi no npo^a^caM 
^encTBMTenbHO BepnT, hto KTineHT 6y^eT ^yMaTb o6 mx npe^nonceHMM/ 
TOBape/ycnyre. Khmcht roBOpMT «n caM BaM no3BOHio, xor^a 6yo,eT Hync- 
ho», m HeKOTOpbie MeHe^ncepbi nc^yT, hto khmcht caM no3BOHMT. Kjimcht 
roBOpMT «MHe He HyncHO» mtim «y mchh ecTb», mtim «n 6epy ^emeBTie», m 
HeKOTOpbie MeHe^ncepbi b sto BepnT. ance BepnT (j)pa3aM «xopomo, n 
3an^y no3nce», «mbi nepeHOCMM npoeKT Ha cne^yiomMM ro^ m o6n3a- 
TenbHo 6y^eM c BaMM pa6oTaTb», «mbi 3annaTMM ^o xorn^a Mecni^a». 
/Ja, BeponTHOCTb Toro, hto khmcht CKa3an npaB^y, He HyneBan. TeM He 
MeHee, HeBbicoxan. Kax roBOpMTcn b M3BecTHOM noroBOpKe, o6emaTb - 
He 3HBHMT MCeHMTbCn. BOTIbHIMHCTBO KTIMCHTOB TiryT. IIo npMHMHe TOTO, 
HTO MM HeKOM(j)OpTHO OTKa3bIBaTb MTIM npM3HaBaTbCn B OTCyTCTBMM 
^eHer. Mhm nee ohm np0M3H0cnT ^encypHyio 4>pa3y bmccto Toro, hto6bi 
CK a3aTb to, o neM ^eMCTBMTenbHO ^yMaioT. 

Ectb nnTb npocTbix npaBMTi, KOTOpbie ctomt 3anoMHMTb Kanc^oMy 
MeHe^ncepy no npo^ancaM (m xanc^OMy neperoBOpmMKy). 

1. rioxa KTineHT He 3annaTMTi (noxa He no^nMcaH ,o,oroBOp mtim axT, 
He onnaneH chct), cflenxa He 3aBepmeHa. 06emaHMe xnneHTa He nB- 
nneTcn c^eTixon. 

2. Hnxor,o;a He OTKTia^biBaM, He nepeHOcn pemeHMe - Bcer^a 3axTiiOHaM 
c^enxy. Kax TonbKo ktimcht noBecnn Tpy6xy mtim Bbirnen c neperoBO- 
pOB, BeponTHOCTb cflenxM yMeHbmaeTcn c xanc^OM MMHyTOM. 

3. Ectim He noTiynaeTcn 3aBepniMTb cflenxy cennac no o6 r bexTMBHOM 
npMHMHe (HyncHO o^o6peHMe flpyroro TITIPa), o6n3aTenbHO 3a(j)MKCM- 
pyn Bee npOMencyTOHHbie ^oroBopeHHOCTM. 

4. He Bepb TOMy, hto khmcht cxanceT o xanecTBe m i^eHe TBoero TOBapa 
mtim ycnyrM, M3ynM m 3Haii mx xanecTBO m o6ocHOBaHHOCTb i^eHbi; He 
Bepb TOMy, hto KTineHT cxanceT o xanecTBe m HeHe TOBapa mtim yenyrn 
KOHxypeHTa, mym n 3Han mx xanecTBO m ypOBeHb neHbi. 

5. Opa3bi KTineHTa Tnna «n noflyMaio», «MHe Hnnero He HyncHO», «y Hac 
Bee ecTb», «n noxynax) ^emeBTie/TiyHme», «MHe sto He no^xo^MT» - Bcero 
TiMiiib TMnMHHbie B03panceHMn, KOTOpbie HyncHO npeo^oneTb. 

M He npMHMMaMTe MHeHne KnneHTa 3a CBoe. He noxynaMTe 
MHeHne KTineHTa. He pa3pemaMTe xnneHTy pemaTb 3a Bac, xopomnn 
tim y Bac TOBap, KOMnaHMn, ijeHa. 

Oum6Ka JV Q 35. MeHe^ncep He tik)6mt ce6n 

Yeepennocmb 6 cede cocmaenxem ocnoey Hameu yeepennoemu 6 dpyeux. 

Qpancya de JlapomcfiyKO 

Ectim atih Bac Taxan (jropMynMpOBxa HenpMBbiHHa mtim HenoHHTHa, mo- 
nceTe nepe(j)pa3Mp0BaTb: MeHeftncep «He BepMT ce6e», «He BepnT b ce6n», 
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MenedMCMeHm 


«He ijeHMT ce6n». B stom cnynae MeHe^Bcep 6yo,eT nerxo BeflOM xnn- 
emoM, ynpaBnneM, 6yo,eT cornamaTbCB c B03paBceHMBMM n OTTOBOp- 
KaMM. 3ia omnbxa mbm npobneMa - Hepeflxan npMHMHa mhotmx no- 
cneflyiomnx oniM6oK. Cnoco6a cnpaBMTbCB c Hen b noxa He Hamen. 
Xotb TpeHMpoBKa yBepeHHOCTM m yMepeHHan apryMeHTMpoBaHHaB 
noxBana co cTopOHbi pyxoBO^CTBa noMoraioT Ha BpeMB... 

Oum6Ka JV Q 36. MeHe^Bcep He bio6ht KnneHTa 

MyoK.UK 6 mponneu6yce edem u dyuaem: «)KeHa - cmepea, dpy3bn - no- 
domu, HmanmuK - de6un, pa6oma - dpmb, 0KU3Hb - eomo ...» 3a cnu- 
hou MyoKma cmoum amen, 3anucbieaem 6 6nomom u dyjviaem: «Kame 
cmpamue OKenaum, a enaenoe - odnu u me OKe KOOKduu denb! Ho nmeeo 
ne nodenaevub, nado ucnonmmb...» 

OBCM^aa ot xnneHTa arpeccnio, 0Txa3, B03pa>KeHMe, o6MaH, HeraraB, 
MeHe,D,Bcep o6mhho sto m nonyHaeT. KnneHT, xa k npaBnno, OT3epxann- 
BaeT oTHomeHMe MeHe^Bcepa - xax no3MTMBHoe, Tax m HeraTMBHoe. IIo- 
3TOMy BaBCHO HaCTpaMBaTbCH Ha BOBBbHblX X/meHTOB, BHfleTb B xa>x- 
,d,om toto, xto MOBceT m xoneT xynMTb. Kax hm CTpaHHO, Taxon HacTpon 
b 6o/ibmoM npou,eHTe cnynaeB otbmhho pa6oTaeT. 



Oum6Ka JV Q 38. MeHe^Bcep nbnaeTCH npo^aTb no Tene(])OHy 

Xoneiub ycnoKoumb coeecmb - nanumu Knuenmy, xoneiub uuemb mane 
npodamb - no36om, xonevub npodamb - ecmpembcn. 


Oum6Ka JV^37. MeHe^Bcep ra^aeT, OTBenaeT 3a KnneHTa, 
AO^yMbmaeT, 4>aHTa3npyeT 

Bbi CTanxHBanMCb c MeHeftBcepaMM, xoTopbie nenaiOT cbmiiixom 6m- 
CTpbie BbiBOftbi: xnneHT roBOpHT «noporo», a MeHeftBcep TyT nee nena- 
eT BbiBOfl, hto xnneHT no stom ijeHe He xynMT, mbm pernaeT, hto xbm- 
eHTy HyncHO npennoBCMTb 6onee nemeBbin TOBap; xnneHT 3a,n,yMancH 
mbm HaxMypM bcb, m MeHenncep nenaeT Bn#, hto TOBap eMy He HpaBMT- 
cb MTiM He noflxoflMT; xnneHT TOBOpMT, hto ftTiB Hero BaBCHa ijeHa npM 
Bbi6ope nocTaBii^Mxa, m MeHeftBcep noneMy-TO CHMTaeT ijeHy eflMH- 
CTBeHHblM XpMTepMeM XBMeHTa M BCK) apryMeHTaU,MK) CTpOMT Ha 
cxnflxax m npeflBOBceHMM Hanbonee flemeBoro TOBapa/ycnyr? 

Ecbm bm 3aMenanM Taxoe m 3a cobon, bbi He BMHOBaTbi! 3 to ocobeH- 
HOCTb Harnero M03ra. Oh Bbi^aeT BcenaeMoe 3a flencTBMTenbHoe, no- 
xoBcee - 3a ncxoMoe, obobmaeT. 

B xanecTBe snnrpa^a 6bma flaHa xapTMHxa c «TexcTOM». CHanana b ny- 
Ma/i, hto 3to bpen, a noTOM nonyHMnocb npoHMTaTb: 

94HH03 C006LL[3HN3 nOK43bI8437, K4KI43 Y9M8M73JIbHbI3 
831101 MO)K37 93M7b H4IH P43YM! 

8n3H47MK)mM3 83II01! CP4H4JI4 370 6blJlO 7PY9HO, HO 
C3MH4C H4 370M C730K3 84IHP43YM HM7437 370 4870M47MH3- 
CKM, H3 349YMbI84iICb 06 370M. rOP9HCb! JIHIHb 
0nP393713HHbI3 JII09H MI0EY7 nP0HH747b 370!!! 

Bbi cMornn ero npoHMTaTb? HaBepHBxa fla. Xotb TexcTa TaM He 6bmo. 
TaM 6buiM 6yxBbi m u,M(j)pbL Ho Ham mo3t Bbi^an noxonene u,M(j)pbi 3a 
6yxBbi. B npoflaneax Bce/iaTe/ibHO xoHTpo/mpoBaTb 3Ty ocobeHHOCTb 
M03ra m CTapaTbCB He flenaTb Bbrno^bi b nponecce obn^eHMB c xnneH- 
tom, He flyMaTb m He roBOpMTb 3a ximeHTa. Jlynme 3a,D,aTb yTOHHBKBi^Me 
Bonpocbi, HTo6bi xnneHT caM obbBCHMB m Bbicxa3an CBOe MHeHMe, no- 
BcenaHMe mjim pemeHMe. 

Hy m hto6h npoBepMTb, CMonceTe bm bm xoHTponnpoBaTb 3Ty ocobeH- 
HOCTb, nocMOTpMTe Ha cneflyiomyio xapTMHxy: 

☆on a 


npM obmeHMM c xBMeHTOM no Tene^oHy y MeHe^Bcepa ropa3^o MeHb- 
me MHCTpyMeHTOB B03^encTBMB, neM npn 6ece,n,e bo BpeMB BCTpenn. 
CoOTBeTCTBeHHO, M pe3yBbTaTMBHOCTb (xOHBepCMB) HaMHOTO HMBCe. 
Ecbm MeHe^Bcep npo^aeT TOBbxo no Tene(j)OHy (c xbmchtom hct HMxa- 
XOM B03M0BCH0CTM BCTpeTMTbCB), 3TO XOMneHCMpyeTCB 6oBbHieM aX- 
TMBHOCTbK) (6oBbIHMM XOBMHeCTBOM 3BOHXOB). Ho eCBM y MeHeflBCe- 
pa ecTb Bbi6op, c^enaTb bm npe^BOBceHMe xBMeHTy no TeBe(j)OHy nnn 
npn BCTpene, HyBCHO noMHMTb npocTyio MCTMHy: no TeBe^OHy npo^a- 
eM tobbxo BCTpeny, Bee ocTaBbHoe npo^aeM XBMeHTy yBce Ha BCTpene. 

Oum6Ka JV Q 39. MeHe^Bcep Ha3bmaeT u;eHy 

- M zde OKe eavua novuadb? 

- Ulo 6bi eoeopume, Kama novuadb, n npodaw Kypui^y, Kyda eu cmo- 
mpume? 

-XcMompw na ujeny... 

J\o Tex nop, noxa xnneHT He 3HaeT, 3a hto nnaTHT, nxiban u,eHa xanceT- 
CB CBMHIXOM BbICOXOM. Hoxa MbI He ^OHeCBM ,11,0 XBMeHTa U,eHHOCTb 
Harnero npe^BOBceHMB, He ctomt 03ByHMBaTb xnneHTy cyMMy. Ha3bi- 
BaTb CTOMMOCTb B CaMOM HanaBe o6lH,eHMB C XBMeHTOM (MBM B OTBeT 
Ha Bonpoc XBMeHTa, cxobbxo ctomt) - b OoBbiHMHCTBe CBynaeB ohim6- 
xa. BHanane HyBCHO BxniOHMTb BHMMaHne xnneHTa, c(j)opMMpOBaTb 
MHTepec, 3aBoeBaTb CMMnaTMK) m ^OBepne, apryMeHTMpoBaTb u,eH- 
HOCTb, a ync noTOM nepexo^MTb x u,eHe. Ecbm xnneHT Bce-Taxn vime- 
pecyeTCB, HacTanBaeT, hto6m ee Ha3BanM, mobcho Mcnonb30BaTb cne- 
( n,yioii] I Me (j)pa3bi: «Kax tobbxo mm c BaMM no^6epeM TOBap (yenyry), 
xoTOpbin noAOM^eT no a Bee Banin TpeboBaHMB, b nocTapaxicb npeA- 
bobcmtb nyHinyx) u,eHy. no xaxnM xpMTepMBM bm 6 y,n,eTe BbibnpaTb/ 
npMHMMaTb pemeHMe?»; «Y Bac ecTb BcecTxne orpaHMneHMB no 6k),d;- 
BceTy? Kaxne?»; «Kaxoe xobmhcctbo bm nnaHHpyeTe npno6pecTM?»; 
«Kor r n,a BaM by^eT HyBceH stot TOBap?»; «Bbi totobm b3btb mmchho 
stot 3X3eMnnBp m onnaTHTb npBMO ceMnac?»; «Kax bm flyMaeTe, xa- 
xoe xoBMHecTBO TOBapa bm CMOBceTe npo^aTb 3a MecBu,?»; «Penb M,o;eT 
o pa30BOM 3axa3e mbm bm xotmtc no^nMcaTb ^oroBOp o eBceHeflenb- 
Hbix nocTaBxax/o6 obcByBCMBaHnn/yxoMnnexTOBaTb Been u,ex?»; 
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MenedMCMeHm 


«3tot TOBap BaM nonHOCTbio no ( o;xo ( n,MT?»; «Kor,n,a a Ha30By u,eHy, OHa 
MoaceT noxa3aTbca bhcokom, noaTOMy no3BonbTe a paccxancy, hto bm 
3a Hee nonyanTe, hto6m BaM 6bmo aerae npnHBTb pemeHMe»; «Kor- 
fla a Ha3biBaio u,eHy, BonbinnHCTBO xnneHTOB BHaaane Ha3biBaioT ee 
BbicoKOM, a iiotom Bce-TaKM noxynaiOT. 3HaeTe noaeMy?/Kax ^yMa- 
eie, noHeMy?/IIo3BonbTe paccxa3aTb, noaeMy»; «Y Hac ecTb pa3Hbie 
BapnaHTbi ycnyrn/sToro TOBapa no u,eHe ot X flo Y, no3BonbTe a pac- 
cxancy nx ot nnana, HTo6bi bm cmodih Bbi6paTb». EcTecTBeHHO, penb 
n,n,eT o npo^ancax, a He o6 oBcnyacnBaHnn - peanH3au,nn CTaH,n,apT- 
hoto TOBapa no CTaH^apTHon u,eHe b Mara3MHe. fiance b TpaH3axu,n- 
ohhmx npo^ancax u,eHa Ha3breaeTca cpa3y to7ibko b tom cnyaae, earn 
OHa BbicTynaeT npenMyiijecTBOM. 

Oum6Ka JV Q 40. MeHe^ncep He BbiacHaeT cponHOCTb 

- Bu cMoxceme npodamb maKoe-mo Konmecmeo? 

- fia, KoneHHO. 

- A myda-mo docmaenxeme? 

-fiocmaeuM. 

- A cmdKy maxyw-mo cdenaeme? 

- finx eac cdenaeM. 

-Xopoiuo, cnacu6o, x nodyMaw ... 

M 3 MU 3 HU 

CranKHBanncb c Taxon cnTyaijnen? MnnnnoHbi MeHeftncepOB/TOpr- 
npe^OB/ npoflaBi^OB CTanKHBaiOTca. npnaeM Hen3BecTHO, to an sto 
BencnnBbin OTxa3 xnneHTa, KOTOpbin ynce cero^Ha 3axa>xeT/KynHT y 
KOHKypeHTa, to an xnneHTy flencTBHTenBHo He cpoaHo, n oh, bo3- 
mobcho, b 6yo,ymeM xynnT y Bac. O^hmm m3 nepBbix BonpocoB Me- 
Heftncepa k KnneHTy ftonnceH 6biTb tot, hto yTOHHaeT cpoaHocTb 
c^enKn: «Kor,D,a BaM HynceH TOBap?», «K xaKon flaTe HyncHa nocraB- 
xa?», «K xaxon ,D,aTe o6opyflOBaHne flonncHO 6biTb CMOHTnpoBaHO, 
HacTpoeHO n 3anymeHO b pa6oTy?», «Kor,D,a Bbi xothtc HaaaTb sthm 
nonb30BaTbCB?», «Kax cpoaHO BaM sto HyncHo?», «Hacxonbxo one- 
paTHBHO HynceH stot TOBap?», «Kor,D,a 6bi Bbi xoTenn, hto6m TOBap 
6bin y Bac Ha nonxax?», «Kor,D,a bbi HaMepeHbi 3aexaTb?», «XoTMTe 
npno6pecTn/3a6paTb cero,D,Hn/cenHac?» Ecnn Bbi 3HaeTe, hto xnneH- 
Ty HyncHO cpOHHO, ero Henb3a oraycxaTb 6e3 Cflenxn. Ecnn bbi 3Hae- 
Te, hto c,D,enxa HyncHa He cpoaHO (ho 3HaeTe xor^a), bbi MonceTe nn6o 
ycxopnTb npnHBTne pemeHna (cenaac), nn6o 3anoMHnTbca xnneH- 
Ty n Ha3HannTb flaTy cneftyximen 6ece,D,bi rhx npnHBTna pemeHna. 

Oum6Ka JV Q 41. MeHe^ncep He apryMeHTnpyeT cponHOCTb 

Bom CMompw x m eac u dymaw, nmo ama npodaxca 6ydem maxou xce, 
KaK eu: nezKou , 6ucmpou u Kpacueou! 

no cyrn, npoftanca - sto nocneflOBaTenbHOCTb npo^anc nan flocranceHnn 
onpefleneHHoro coctohhhh xnneHTa: 

1. npnBneneHne BHHMaHnB; 

2. (jiopMnpOBaHne nan npnBneneHne nHTepeca; 

3. 3aBoeBaHne cnMnaTnn, no3nTHBHoro 3MOu,noHajibHoro xoHTaxTa; 

4. BbicTpanBaHne ^OBepnn; 

5. ,D,OHeceHne (^ocTnnceHne noHnMaHHB u,eHHOCTn, 4)opMnpOBa- 
Hne ncenaHnii); 

6. comacne c i^eHon (3aTpaTaMn); 

7. flocTnnceHne noHnMaHnB cponHOCTn noKynxn; 

8. nonyneHne ot xnneHTa ^encTBna (no^nncaHna, onnaTbi, noKynxn). 


nosTOMy earn xnneHT caM He cxa3an, hto TOBap/ycnyra eMy Haflo6Hbi 
cpOHHO, to HyncHO cijiopMnpOBaTb cpOHHOCTb. Ecnn xnneHT cnnTaeT 
B03MoncHbiM OTnoncnTb noxynxy, b 6onbiHHHCTBe cnynaeB oh Tax n no- 
CTynnT. EcTb MHoncecTBO oioco6ob apryMeHTai^nn cpOHHOCTn: 

- npe,D,noncnTb 6onee npnBnexaTenbHbie ycnoBnn (cxn^xy, 6oHyc, 
6ecnnaTHyx) ycnyry) npn npnHBTnn pemeHnn cennac/flo onpe^e- 
neHHoro cpoxa; 

- npeftynpe^HTb o noBbimeHnn i^eHbi nnn pncxe noBbimeHnn i^eHbi; 

- coo6u^nTb o Hannnnn TOBapa (bosmobchocth nonynnTb ycnyry) 
cennac n pncxe OTcyTCTBnn no3>xe; 

- apryMeHTnpoBaTb u,eHH0CTB nonyneHnB TOBapa/ycnyrn cennac 
(flononHnTenbHbin 3apa6oTox, ^ononHHTenbHan skohomhb, ,D,onon- 
HHTenbHbin KOM(j)OpT). 

Oum6Ka JV Q 42. MeHe^ncep He ^oncMMaeT cflenxy 

Onum - 3 mo mo, nmo mu nonynaemb, nom denaevub nmo-mo ne mo. 

EonbiHHHCTBO MeHeflncepOB no npo^ancaM, c KOTOpbiMn MHe npnxo- 
ftnnocb CTanKHBaTbcn b npoexTax, Ha TpeHHHrax n b ponn xnneHTa, 
He nbiTaiOTcn 3aBepmnTb c^enxy, nc^yT, hto xnneHT caM nHni^nnpyeT 
noxynxy. B to nee BpeMn mhothm xnneHTaM 6bmaeT cnoncHO pemnTb- 
cn Ha nocneftHHn mar - noflnncaHne/saxas/onnaTy. M xor^a nepBbie 
BCTpenaioTCB co BTopbiMH, c^enxa, exopee Bcero, He coctohtcb. Toto- 
Bbin xynnTb xnneHT yxo,D,HT x 6onee axTHBHOMy n yBepeHHOMy koh- 
xypeHTy. Xotb MeHe^ncepy ,D,ocTaTOHHO 6bino cxa3aTb «6epeTe?», «Bbi- 
nncbiBaeM?», «0(j)0pMnBeM?», KKno^nncbiBaeM ,D,oroBOp?», «Bbicbinaio 
xoHTpaxT n cneT?», «no pyxaM?», «n,D,eM x xacce?», «xor,n;a BaM sto ,d,o- 
CTaBHTb?», «Ha xaxon ,D,eHb o^opMnneM MOHTanc?», «xor ( D,a CMonceTe 
cftenaTb npe^onnaTy?)), « ( D,ocTaBxa 3aBTpa Bac ycTponT?», «^o xom^a 
He,D,enn npe^onnaTy ycneBaeTe c,D,enaTb?» 

Oum6Ka JV Q 43. MeHe^ncep ^a bht Ha KnneHTa 

Aeenm eunomopeoeou (fiupMbi - enadenbuy peemopam: 

- Kynume amo 3aMemmenbHoe euno! 

- Kpacnoe euno mm m nyxeno. 

- Hy xomb nonpo6yume... 

- yMem euna donbtue mm nado. 

- Toeda xomx 6u nomoxaume, npxMo U3 6ymujiKu! 

- Eu^e cnoeo -uxcnywy eac cnecmnuupi. 

- Ho amo maxoe 3aMewmenbHoe euno... 

Bnadeneu, peemopam eunonmem ceow yep03y. Aeenm, CKamuemucb no 
cmynenbKaM, domo nexcum em3y. nomoM, c mpydoM nodmetuucb m 
nozu, cnoea Kapa6memcx e 3an: 

- C KpacHUM euHOMxcno. A nmo eu cmxceme memm 6enozo? 

Hepeflxo BCTpenaeTca n flpyraa xpanHOCTb: MeHe^ncep, jyaxxmym Ha xnn- 
eHTa, ncnonb3yeT b penn cnoBa-npnxa3bi («6epHTe», «xynnTe», «onnaHH- 
BanTe», «no ( D,nncbiBanTe/no ( D,nnmnTe») nnnynbTHMaTyMbi («ecnn He nofl- 
nnmeTe cennac, i^eHaynce 6yo,eT Apyron», «ecnn He xynnTe cennac, 3aBTpa 
6yjyyT ynce ^pyrne ycnoBna»). K nacm xnneHTOB Taxon no^xo^ npnMe- 
HnM, ho pa30B0. A EonbiHHHCTBO xnneHTOB OTTonxHeT. Ecnn BcnoMHnTb 
mnonornio fln^xjiepeHi^npOBaHHbix npoflAnc Bopnca )Kannno, Taxon 
noflxofl cpa6oTaeT c He6onbmnM npou,eHTOM 3MOH,noHanbHbix n Hey- 
BepeHHbix xnneHTOB, 0flH03HaHH0 He cpa6oTaeT c 3MOu,noHanbHbiMn n 
yBepeHHbiMn, npnneM sth xnneHTbi 6yn,yT j\rx MeHe^ncepa noTepBHbi, n, 
exopee Bcero, He cpa6oTaeT c ocTanbHbiMn jyxyMx TnnaMn. 
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Onm6Ka JV Q 44. MeHe,n;acep cnopnT c xaneHTOM 

Eecedy cnebyem eecmu mate, nmobu codecednuKoe U3 epazoe benamb 
dpy3bXMu, a ne bpy3eu - epazauu. 

Ihupaeop 

HeM flOTibine MeHe^acep 6yn;eT cnopMTb c xaneHTOM, tcm c 6oab- 
LLIMM COIIpOTMBTieHMeM CO CTOpOHbl KTIMCHTa OH pMCKyeT CTOTI- 
KHyTbCH. IIooTOMy npaBMTio npocToe: He cnopMTb c xaneHTOM m He 
Mcno;ib30BaTb nacTMu,y «ho» (enraaa nan npM3HaK cnopa). Tlya- 
me OTpearnpOBaTb BonpocoM: «A Bbi yanTbiBaeTe, hto ...?», «A 
ecan nocnniaTb obmyio ce6ecT0MM0CTb?», «nocanTaeM, cxoabxo 
Ha 3TOM MOaCHO 3apa6oTaTb?», «PaCCMaTpMBa7IM 3TO KaK B03M0aC- 
HOCTb ...?» M7IM CODiaCMTbCfl M Sa^aTb BOnpOC! «J\&, M MMeHHO no- 
3TOMy ..., coi7iacHbi?», «CoBepmeHHO BepHO. A ecan yaecTb ...?», 
«5I TaK BHaaaae m no,n;yMaa. Bbi obparaan BHMMaHMe Ha ...?», «Bbi 
3HaeTe, mmchho Tax MHorne xaneHTbi MHe m roBOpaT. A noTOM Bce- 
Taxn pemaioT ... 3HaeTe noaeMy?» 

Onm6Ka JV Q 45. MeHe^ep npoaBaaeT H3amiiHX)X) MarxocTb 
C HeKOTOpbIMM KTIMeHTaMM 

y me6n ecmb beubzu, nmobu maK ce6n eecmu? 

Pe30HHuii eonpoc pyKoeodumenx 

HaCTb KTineHTOB BOCnpMHMMaeT BeaCaMBOCTb, o6xO l D 1 MTe7IbHOCTb, 
ycTynnMBOCTb MeHe^acepa xa k bo3mo^choctb Ha^aBMTb no yc- 
hobmhm: noTpe6oBaTb flonoaHMTeabHbie ycTynxn, OTCponxn, 
cxn^xn, 6ecnaaTHbie ycayrn, 6oHycbi m no#apxn. HecMOTpa Ha 
BaacHocTb Marxoro, BeacanBoro, obxoflMTeabHoro o6n],eHMH no 
(J)OpMe, BaaCHO nOMHMTb O TBepflOCTM no CyTM - BaaCHOCTM no- 
nynMTb ot xaneHTa aceaaeMbie ycaoBna, npo^aTb no aflexBaTHon 
i^eHe c npnbbiabio, a He coraamaTbca Ha /ix)6bie ycaoBna. B xa- 
necTBe otbctob Ha Hea,n,exBaTHbie TpeboBaHna flonoaHMTeabHbix 
ycTynox MoacHO ncnoab30BaTb caeflyiomne (J)pa3bi: «Bbi roTO- 
bm B3HTb 6o;ibHiee xoannecTBo/cfleaaTb cTonpoijeHTHyio npe^o- 
nnaTy/3a6paTb TOBap caMOCToaTeabHo/no^nncaTb ^oaroepon- 
HbiM floroBOp, hto6bi noaynnTb Taxne ycaoBna/flonoaHMTeabHyio 
cxM^xy?», «Hto bbi xoTMTe npeflaoacnTb B3aMeH?», «HeM bbi ro- 
tobm xoMneHCMpOBaTb 3Ty ^ononHMTe/ibHyK) cxM^xy?», «Bbi co- 
macHbi c TeM, hto c,n;eaxa ^oaacHa 6biTb B3aMMOBbiro^HOM?», 
«Cnacn6o 3a npe^aoaceHne. C^eaxa Ha Taxnx ycaoBnax He 6y#eT 
Bbiro^Ha Harnen xoMnaHMM. 51 yace npe^aoacna BaM npexpacHbie 
ycTiOBMH m c^eaaio Bee B03Moaoioe, hto6bi bbi 6bian flOBoabHbi 
coTpy^HMnecTBOM. no^nncbiBaeM floroBOp?» 

Onm6Ka N Q 46. MeHe^ep ^eMOHCTpupyeT HeyBepeHHOCTb 

Honeuy nem, Kozba da? 

(Opa3a obeccKozo MeneboKepa no npobaxcaM) 

Ectb mhoto cnoco6oB npo^eMOHCTpnpOBaTb HeyBepeHHOCTb: He- 
neTxne nHTOHaimn, MMMnxa n acecTbi, noHnacaiomne CTaTyc (j)pa- 
3bi («Bac 6ecnoxoMT», «a Tonbxo xoTen...», «a nonbiTax)Cb/nbiTa- 
x)Cb/nonpo6yx)», «xax 6bi»> «Mbi» bmccto «a»). HeyBepeHHOCTb 
MeHefl>xepa nacTO 3epxa7iMTca xtimchtom, npMneM xtimcht MO>xeT 
npn 3tom He oco3HaBaTb, noneMy oh coMHeBaeTca b TOBape/xoM- 
naHMn/c^e7ixe. 


OniM6Ka N Q 47. MeHe,o;>Kep roBopuT nnoxo o ^pyrwx 
(o KOHxypeHTax, o pyxoBO^CTBe, o K07i7ierax, o K7meHTax) 

O KOHKypenmax nyoteno eoeopumb, KaK o noKounuKax: nu6o xopo- 
vuo, nu6o HUKaK. 

Earn Bpan pyraeT to, xax jiqhvui ,npyroM Bpan , 0,0 Hero, Mbi noTe- 
paeM flOBepne m x TOMy Bpany, m x 3TOMy. nepeHeceM He^OBepne 
c OT/i.enbHoro Bpana Ha xaTeropnx) «Bpan». To ace caMoe nponc- 
xo,n,MT b npo,n;aacax. Kor,n;a MeHe,n;acep roBOpMT o nnoxoM xanecTBe 
TOBapa xoHxypeHTa, xtimcht HanMHaeT coMHeBaTbca b ,n,o6pOT- 
hoctm TOBapa o6omx npoflaBn.OB. 

OniM6Ka JV Q 48. MeHe^acep comainaeTCH c B03paaceHMHMM 
K7iMeHTa, npMHMMaeT mx 3 a OTxa3 

Hem neybaHHbix 36 OHKO 6 : nu6o eu npobaeme Knuenmy aKU,uu, 
nu6o oh npobaem npununy omKa3a. B tuo6om cnynae npoucxobum 
npodanca. Ho Kmo ee 3aKpueaem: oh unu eu? Eydbme Haemounu- 
eblMU. 

M3 KUHO(fiunbMa «EounepHaH» 

n03B07IBTe HanOMHMTb, HTO 0TXa30B He cymecTByeT. noxa Mbi 
MoaceM npo^OTiacMTb o6raeHMe c xtimchtom, sto 6bm He OTxa3, 
a Bcero nnuib B03paaceHMe, c xoTOpbiM mo>xho m HyacHO enpa- 
BMTbca, npoflBMHyBuiMCb ^aaee x cflenxe no CTyneHbxaM: bhm- 
MaHMe - MHTepec - CMMnaTMa - .n.oBepMe - u,eHHOCTb - epon- 
HOCTb - noxynxa. Hto 6bi hm cxa3aa xaneHT bmccto noxynxn, 
3to B03paaceHMe. 

Onm6Ka JV Q 49. MeHeflacep no3BonaeT 6biTb Be^OMbiM b ^nanore 

- nonemy mu npocuiub menn CKa3amb me6e, KaK npootcueamb 

meOK) MU3Hb? 

- M xony, nmo6u 6uno kozo eunumb, Kozba ece noubem ne maK. 

Be^eT b ftnanore tot, xto 3a,n;aeT Bonpocbi. raaBHbiM MHCTpyMeH- 
tom npo ( n,aBii I a ,n;oaacHbi 6biTb Bonpocbi, m xaaeflyx) (J)pa3y b 6ece- 
^e c xnneHTOM HyacHO CTapaTbca 3aBepnmTb BonpocoM. 

3tot enneox MoacHO npo,n,onacMTb. Ho He HyacHO. Echm Bbi noii- 
Mann ce6a Ha HexoTopbix M3 npe,n;cTaBaeHHbix onm6ox, no- 
CTapaMTecb M36aBMTbca ot hmx: no o^hom b ^eHb mhm b Hefle- 
aio. KoHTponnpOBaTb ce6a no o^HOMy nyHXTy ^OBoabHO aerxo. 
CTpeMMTecb He ,n;onycxaTb 3aMeneHHyio onm6xy b TeneHMe flByx- 
Tpex BCTpen vum 3bohxob no^pa/i,. Ectim noaynMaocb, CHMTaii- 
Te, hto cnpaBMHMCb. 3axpenaaMTe ,n,ocTMrHyTbie ycnexn. Cnncox 
onm6ox ,n;aH b npoM3BoabHOM nopa,n;xe, He3aBMCMMO ot mx Baac- 
hoctm vum nacTOTbi. Bbi MoaceTe paccTaBMTb mx b cbocm nopafl- 
xe m HanMHaTb pa6oTy c tom, ot xotopom BaM 6y,n;eT npoui,e m 6bi- 
CTpee M36aBMTbca. 

A HTo6bi aerne 6biao ce6a npoxoHTpoaMpoBaTb, Mcnoab3yMTe Ta- 
6aMii,y c xpaTXMM Ha3BaHMeM ouim6ox, cxanaTb xoTopyio MoacHO 
Ha nopTaae belyevik.ru b pybpnxe «CraTbn». B xoHn,e xaac^on He- 
,n;enn BcnoMMHaiiTe cbom npo^aacn 3 a 3tot nepMOfl m HaxoflMTe ,n;o- 
nyin,eHHbie onaoniHOCTM. Ecan Hainan, CTaBbTe naioc. H CTapaii- 
Tecb, HTobbi xoannecTBO naiocoB xaac,n;yx) He,n,eax) yMeHbinaaocb. 
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KaniiTaH po 3 HHD,bi 11 ero KOMatma. 

JJEPJKHM KYPC HA PE 3 YJIbTAT! 



AHp.peii ApHO, 

Mexcdynapodnuu 
cepmufiuUjUpoeaHHbiu 6u3nec-mpeHep , 
pyKoeodume/ib Arno Business School 


OT PEflAKUJffl 

B npeflbiflymeM HOMepe mm ony6;iMKOBajiM nepByio nacTb CTaTbM 
AHflpefl ApHO, nocBHmeHHyio B3anMOOTHomeHHHM Biiaflejibija 
Mara3MHa m ero nepcoHana. Abtop 3aBepnmji ee cnoBaMM: 

«... 3 aMeHaHMH o pyKOBOflHTejie mo^kho pasflejiMTb Ha flBe 
ocHOBHbie rpynnbi. IlepBaH rpynna - «mm He noHMMaeM, Hero 
AMpeKTop ot Hac xoneT»; BTopan - «jja hto flnpeKTop BOo6me 
noHMMaeT b npo,a,a>Kax, jiynuie 6 m He BMeuiMBancH». 3HaKOMo? 
TaK hto >Ke ftenaTb pyKOBop.MTenio? Bosmo^kho, no np ohtchmm 
3Toro MaTepnana BaM CTaHeT jierne opneHTnpoBaTbcn bo 
B 3aMMOOTHOHieHMHX C nO^HMHeHHblMM. 


HanHeM c nepBOM rpynnbi. npo6;ieMa xaoTMHHoro 
pyKOBO.a.CTBa BCTpenaeTOi ,a,OBo;ibHO Haem H 3to, 
6e3yc7iOBHO, orpoMHan npo6neMa. Bee y>Ke tmch- 
ny pa3 C7ibima;m npo XTnoneBbie noxa3aTe;in, ^ene- 
rnpOBaHne, 6n3Hec-npon,eccbi n nponne 3;ieMeH- 
Tbi 3(J)(J)eKTnBHoro MeHefl^CMeHTa. Qibima;in Bee, 
a ncno7ib3yK)T eflMHMijbi. KaKOBa ocHOBHan npe- 
TeH3nH npo.a.aBn.OB k ^npexTopy? OTcyTCTByioT 
neTxne MHCTpyxn;nn, hto KOMy ^e/iaTb, HeT nomiT- 
hmx KpnTepneB oilmen pa6oTbi, HenoHHTHo, xa k 
HM eHHO HanncnHeToi 3apa6oTHan nnaTa. OTxyo,a 
3to 6epeTCH? OnHTb >xe, M3 Moero onbiTa, Bap^ax 
b KOTUieKTMBe HaHHHaeToi c Bap^axa b rojiOBe py- 
KOBO^MTenH. TnnnHHaH npo6;ieMa, KOTOpyio Mbi c 
KTineHTaMn HannHaeM peniaTb npaxTMHecxn cpa3y, 
3to miaH. «EcTb tim y Bac miaH?» - cnpamnBaio r 
nx. Ohm OTBenaiOT, hto ecTb, ho Ha noBepxy 3to co- 
BceM He roiaH, a Ha6op HenoHHTHbix m pa3p03HeH- 


Hbix flencTBMM, Beflymnx HenoHHTHO xyn,a. Tyr m 
HaHMHaeTCH caMoe MHTepecHoe. flnpexTop Mara3M- 
Ha pyKOBOflMT npo r n,aBu,aMM. 3aneM oh 3to flenaeT? 
BepOHTHO, 3aTeM, hto 6e3 Hero npo.a.aBii.bi 6yo,yT 
pa6oTaTb xy>xe, neM c hum, n He CMoryT flocTMHb 
xaxnx-To TaM rjenen. Ho eenn sto Tax, to ^npex- 
Top Mara3MHa flozDxeH neTxo noHMMaTb m oT^aBaTb 
ce6e OTneT b tom, 3aneM eMy Hy>xHbi stm npo^aB- 
u,bi. Hto HMeHHO ohm flo/DXHbi jj,jir Hero cflenaTb? K 
xaxMM HMeHHO pe3ynbTaTaM npnnTM? Bot Tenepb 
noflyMaMTe Ha# 3 thm BonpocoM. BaM 3aneM npo- 
r n,aBu,bi? J\jir nero ohm BaM Hy>XHbi? HTo6bi npo^a- 
BaiiM, BocxTiMXHeTe Bbi! H 6yn,eTe npaBbi - b o6nj,Mx 
nepTax, xohchho. A earn xoHXpeTHO, to Ha xaxyio 
cyMMy ohm flOH^CHbi npo^aBaTb? Cxonbxo bbi xotm- 
Te, hto6m ohm npoflaBaTin? Hacxojibxo 3 to peann- 
CTMHHO? HMeHHO OT 3TOTO npocToro ynpa;>XHeHnH 
HaHMHaeTca yBnexaTenbHbm u,Mxn nnaHMpoBaHMH. 
Bbi co6npaeTe Boxpyr ce6n npoflaBii.OB n roBOpn- 
Te mm, hto Bbi xoTMTe, hto6m ohm npoflaBann Ha 
CT07ibxo-To py67ieM b fleHb, Heflenio, Mecan,, ro,n;. 
Hmchho Tax. Eczim 6y r ii ( eT Tonbxo xopoTxaa u,e7ib, 
to ohm HanHyT npocTO BnapMBaTb, He 3a6oTHCb o 
TIOHTIbHOCTM, eCTIM IjeTIb flTIMHHaH, TO npMfleT TOp- 
roBbiM fleMOH «Ha noTOM», m pa6oTa BCTaHeT. 3 to 
B arne npocToe Tpe6oBaHne m ecTb Tpe6oBaHMe nep- 
Boro ypOBHH. Bbi - ^MpexTOp, ohm - npoflaBii.bi. Bbi 
XOTMTe OT HMX npOCTOM BeiIl,M - HTo6bI OHM XOpO- 

ino ^enann cboio pa6oTy - m sa^aeTe hctxmm xpM- 
TepMM BbinoTiHeHMH pa6oTbi. «Xony, hto6m npoji.a- 
ji m Ha Taxyio-To cyMMy». Tax Bbi onpeftejinnncb c 
rnaBHOM u,enbK). Bbi ee noHMMaeTe, m npo^aBu.bi ee 
noHMMaioT. Y Bac ecTb oTnpaBHan Tonxa rtir one- 
paTMBHoro xoHTpo/iH, y npoflaBii.OB ecTb u,e7ieBOM 
opneHTMp. Bee ocTanbHoe - 3 to no^ep^xxa no- 
CTaBTieHHOM u,e7iM. Tax noTiyHMTiocb, hto c o6mhm- 

eM HOBOM MH(J)OpMan i MM M pOCTOM pa37IMHHbIX MO- 
fleneM m MeTOflMX mbi chmliixom yciio>XHn7in cxeMy 
npo^a^c. noTepHHMCb b tom, hto nepBMHHO, a hto 
btopmhho. CncTeMa c6aHaHCMpoBaHHbix noxa3a- 
Tenen xoporna npoMSBOflCTBa mum xoMnnexc- 
Horo 6M3Hec-npou I ecca. B npo,o,a>xax Bee npo- 
cto. BM3Hec-npou,ecc onMCbiBaeTCH Ha nonoBMHe 
CTpaHMii.bi. O^mh noxa3aTe7ib xhiohcbom, ocTanb- 
Hbie - no,n, 1 n,ep>xMBaK)iii,Me. Ho b ochobc Bcer,n;a 
flon^xHO ne>xaTb xoHxpeTHoe >xe7iaHMe pyxoBO^M- 
TeHH. «% xony, HTo6bi bbi...» A ^anbrne nofl 3 to 
« xony» m (JiopMMpyiOTOi CTaH^apTbi, npou,e 1 n 1 y- 
pbi, npOMe>xyTOHHbie KPI n Tax flanee. Kor^a Mbi 
c flnpexTOpOM B npou,ecce xoHcy7ibTau,MM npnxo- 
PM X nOHMMaHMK) 3TOTO XTHOHeBOTO MOMeHTa, TO 
c ero mien cna^aeT ropa, oh HanMHaeT CBoBo^Hee 
flbimaTb, nocxo7ibxy Bee ocTa/ibHbie flBM^xeHMH 
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npMHMMaiOT KOHKpeTHbIM CMbIC7I. EC7IH fleHCTBHe 
npo^aBLi.a He npnBOflHT k npo^a^xaM, to 3aneM sto 
fleMCTBMe Hy>KHo, m Hao6opoT, ecnn npo^aBeu, He 
xoneT flenaTb to, hto aozdxho npMBecTM k npo^a- 
>xe, to 3aneM BaM Hy>xeH Taxon npoflaBeu;? 

Ho TyT B03HMKaeT enje o^Ha npo6neMa, BTopaa. 
nena/ibHO, ho oneHb nacTO npo 1 n,aBu,bi He Bocnpn- 
HMMaiOT Bcepbe3 CBoero pyxoBOflHTeTux 3 to npo- 
MCxoflMT TaM, me Me^K^y npoflaBu.OM m ^npexTO- 
pOM CTio>KM7iMCb flaBHne m, bo3mo>xho, ,npy>xecxHe 
OTHomeHMH. EcTecTBeHHO, earn tix^h pa6oTaiOT 
6 ok o 6ok ceMb, ,o;ecflTb, a HHoma m nHTHa r n,u,aTb 
neT, to nponcxoflMT cepbe3Hoe pa3MbiTMe nepap- 
xnnecxnx rpaHMu,. Bbi He npe^CTaBnaeTe, , 0,0 xaxon 
CTeneHM Taxan cnTyan,Hfl ry6MTenbHa rjir 6n3He- 
ca. npo^aBeu;, xoTopbin nepecTan BM,n;eTb pa3HMu,y 
Me^y co6om n ^npexTopOM, - sto orpoMHoe 3710 . 
3no 3 to Bbipa^xaeTca b cneflyKHijeM. Tor 3a to^om 
npo^aBeu, ctomt b TOproBOM 3ane m pa6oTaeT c no- 
xynaTenHMM. EMy HannHaeT xa3aTbcn, hto hmchho 

OH M eCTb TOT aTnaHT, XOTOpbIM flep^XHT Ha CBOMX 
nnenax Becb 6n3Hec. 

Bonee toto, nocre onpe^eneHHoro BpeMeHM b ro- 
noBe Taxoro npo^aBu.a B03HnxaeT (J>aHTa3Ma, hto 
MM eHHo oh - maBHbiM b 3tom 6n3Hece, a co6ctbch- 
HMx-flMpexTOp - 3 to HeMMHyeMoe npenHTCTBMe Ha 
nyTM x ^anbHeMnieMy pa3BMTMX). npo^aBeu, Hann- 
HaeT no noBo^y, a ropas^o name 6e3 noBo^a xpn- 
TMxoBaTb CBoero pyxoBO^HTe/ra, npnneM 3anacTyx) 
fleno floxoflMT ,0,0 np^Mon flncxpeflHTau.nn. M c^e- 


naTb c TaxMM coTpyflHMXOM pemnTeTibHO Henero, 
nocxo;ibxy 3Ta xoHCTpyxu,MH y>xe C03pe;ia m yxpe- 
nnnacb b ero co3HaHMM. OTnacTn sto BMHa caMo- 
ro pyxoBO^MTenH. C noflHHHeHHbiMH He7ib3H flpy- 
>xMTb. no^HMHeHHbix Hy>xHo yBa;>xaTb. YBa^caTb 
M flpy^CMTb - 3TO pa3Hbie ypOBHM OTHOnieHMM. 
/],py>x6a npe,n;nonaraeT B3aMMHoe norpy>xeHHe b 
HenpocJ)eccMOHa7ibHbie oBnacTM, m b ,apy;>x6e Bee 
paBHbi. Kax mo^cho ynpaBTi^Tb paBHbiM ce6e? 3to 
Tpy^HbiM Bonpoc. Ho enj,e 6o;iee Tpya,Hbin Bonpoc 
Taxon: xax mo>xho noflnnHHTbCH paBHOMy ce6e? A 
Be^b nMeHHO 3tot Bonpoc sa^aeT ce6e npo^aBeu,. 
M bot y>xe bmccto neTXon nepapxnn Mbi bh^hm 
noflpyr Bepy, Haflox^y n JIx)6oBb n He MO>xeM cpa- 
3y noHHTb, xto n3 hhx - co6cTBeHHHx 6n3Heca, a 
xto - npocTon npo^aBeu,. 

Ec/in bm nonajin b Taxyio cnTyau;nK), He nbiTanTecb 
B3biBaTb x nornxe. noBepbTe, Bam npoflaBeu, y>xe He 
B COCTOJIHHH npHHHTb pa3HHU,y Me^X^y BaMH. Oh 
y>xe He noHHMaeT, hto 3to Bam 6n3Hec, hto bbi pn- 
cxyeTe cbohmh fleHbraMn, CBoen sxoHOMnnecxon 
6e3onacHOCTbK), CTaBHTe Ha xoh ro^bi CBoen >xn3- 
hh. HeT! B ero ro;iOBe Bbi c hhm paBHOBennxn, npo- 
cto BaM 6o;ibme noBe37io - y Bac ecTb fleHbrn, a y 
Hero HeT, ho 3to - hhctoh bo^m Be3eHne, npnneM, 
no ero mhchhk), He3ac;iy>xeHHoe. CaMoe nenanbHoe 
b 3Ton cnTyau;nn 3axnx)HaeTCH b tom, hto x Taxo- 
My coTpyftHHxy y pyxoBo^nTenn ecTb neTxaa n ,0,0- 
BO/ibHO cnnbHaa ncnxonornHecxaa npnBH3aHHOCTb. 
3Ty npMBH3aHHOCTb R Ha3bIBaX) «CMH 1 0 I pOM 6apbi- 
hm». KoHenHO, oneHb npnHTHO HMeTb pa,n,OM Ta¬ 
xoro «xpenocTHoro», c xoTopbiM n nan mo^cho no- 
nnTb, n npo >xn3Hb noroBOpnTb, n pa6oTy eMy ^aTb. 
Tojibxo b Tpaflnu.nHx ^cn3Hn xpenocrabix ecTb o,a,Ha 
oco6eHHOCTb. Co BpeMeHeM ohh HannHax)T 6yHTO- 
BaTb, a noTOM coBepniax)T peBonx)u,nK) n ycTpanBa- 
K)T 6apbme TeMHyx). H ^a^xe xor^a pyxoBO^nTenb 
3 to noHHMaeT, oh He xoneT paccTaBaTbcn c TaxnMn 
xpenocTHbiMH. Bomtoi oxa3aTbca 6e3, xax eMy xa- 
>xeTca, He3aMeHMMoro coTpy^Hnxa. Ho Ha caMOM 
^ene neM flonbme stot coTpy^Hnx ocTaeTca b xo/i- 
nexTMBe, TeM cnnbHee BepoaTHocTb Toro, hto ^ena 
6 yjj,yT mjym xy>xe n xynce. PyxoBO^nTb TaxnM co- 
Tpy^HnxoM HeB03M0>XH0, o6ynaTb npaxTnnecxn 
6ecno;ie3HO. EflnHCTBeHHbin Bbixofl - paccTaTbca. 
Bot noneMy r pexoMeH^yx) npOBO^nTb b Mara3n- 
Hax nocTOHHHyx) pOTau,nx) npo^aBn.OB. Pa3 b Tpn- 
neTbipe ro^a .o.oti^cho npoxo^nTb ecTecTBeHHoe 06- 
HOBTieHne cocTaBa. 

Y 3Ton pexoMeH 1 o,au,nn ecTb euj,e o^Ha Becxan 
npnHnHa. fle/io b tom, hto c TeneHneM BpeMeHn 
MeHneTcn n caM pyxoBO^HTenb. Oh pacTeT xax 
npo(J>eccnoHa;i, y Hero nonB7iHK)TOi HOBbie mbic- 
Tin n n^en, MeHHK)Tcn Bsmnflbi Ha 6n3Hec. 3to 
o6n3aTenbHO npnBO^nT x TOMy, hto no^xo^bi x 
ynpaB/ieHHK) n npnHu,nnbi pa6oTbi 3Bo;iK)u,noHn- 
pyx)T. npOBO^MTb HOBOBBe^eHnn ropa3,o,o nene 
c hobbimh nK),o,bMn, neM nbiTaTbcn H3MeHHTb y^ce 
cno^CMBHinncn xonnexTMB, Be^B 3anacTyx) MHe- 
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HMe O TOM, KaK Hy^CHO pa6oTaTb, 3a HeCKOTIbKO 
TieT Mo^ceT noMeHHTbca Kap^MHanbHO. Ka k o6t>- 
HCHMTb nO^HMHeHHblM, HTO TO, HTO 6bI7IO npa- 
BMTibHbiM miTb TieT Ha3a,n;, Tenepb HenpaBwibHo? 
A Be,o,b conpoTMBneHMe coTpya,HMKa nepeMeHaM - 
3TO OflMH M3 Cepbe3HeMIHMX nOBOflOB RJIR TOTIOB- 
HOM 6ojm pyKOBO,D,MTe7IB. 

Hto flenaTb, Kor^a BpeMH rjik M3MeHeHnn npnmno? 
Bo-nepBbix, noflroTOBMTb ce6n k stmm M3MeHeHn- 
m. OTBeTbTe ce6e a6coniOTHO Hecrao: 3aneM BaM 
Hy>KHbI 3TM M3MeHeHMB, HTO Bbl XOTMTe nOTTyHMTb 

b pe3ynbTaTe? 3acj)nKcnpynTe otbct. Oh ^o/DKeH 
6biTb cocTaBneH b hctkom, KOHKpeTHOM m npama- 
TMHHOM TIOTMKe - py6lUIX, IHTyKaX, flHHX. B 3T0M 
OTBeTe He ,o,oidkho 6biTb Hnnero toto, hto mo^kct 
6bITb MCTOHKOBaHO ftBOHKO. 51 peKOMeHflyiO 7IOTM- 
xy u,e7ieno7iaraHMH no SMART n pa3pa6oTKy cTpa- 
Ternn no SWOT, ho Bbi MO^ceTe npnMeHHTb to, k 
neMy y Bac tiokmt flyrna. DiaBHoe - hto6m pe3ynb- 
TaT OTpa>Ka;i Barne >KenaHne m 6bin hctkmm m He- 
flBycMbicneHHbiM. 3aTeM Bbi CMOTpMTe Ha >KecTKne 
37ieMeHTbI M KOHKpeTM3MpyeTe, KaK 3TO flOTDKHO 
6biTb, o 6 3tom Mbi y>Ke roBopMHM b Hanane. M Tonb- 
KO nOC7ie 3T0T0 Bbi HaHMHaeTe flOBOflMTb MH(J)OpMa- 
u,Mio ,0,0 CBoero kotuicktmb a. KonneKTMB aoidkch 
noHMMaTb, hto y Bac KaK y pyKOBOflMTeim ecTb neT- 
KMM M He^ByCMblCZieHHblM IU13M ^eMCTBMM M eCTb 
HeTKMe M KOHKpeTHbie Tpe6oBaHMH K nOflHMHeH- 
HblM. Ohm flO/DKHbl nOHMMaTb, HTO Bbi fleMCTBM- 
TeTIbHO nOHHbl peiHMMOCTM MflTM Bnepefl, Bbi TOH- 
ho 3HaeTe, Kyn,a n^eTe, m Bbi hctko noHMMaeTe, hto 
BaM Hy>KHO OT nOflHMHeHHbIX. M BOT TOTIbKO TOT- 
fla b BarneM ^npeKTOpcKon >km3hm HaHHeTCH caMoe 
MHTepecHoe - BonnomeHne sa^yMaHHoro b >KM3Hb. 
Mory CKa3aTb cpa3y: BepOHTHOCTb toto, hto Bac 
nofl^ep^caT, KpanHe Mana. Ilo^HMHeHHbiM He xo- 
neTCH nepeMeH. KeM 6bi Bbi hm pyKOBOflnnn, Bbi 
flOTDKHbl nOHMMaTb, HTO HK)6oe M3MeHeHMe yCTO- 
hbihmxch npaBnn, npou.eji.yp, nono>KeHnn, pacno- 
pHflKa - 3T0 CTpeCC ftTMI KOTUieKTMBa. IlyCTb mm cen- 
nac nnoxo, ho ohm c stmm «nnoxo» y>Ke Haynnnncb 
>KMTb m oneHb 6ohtch toto, hto Bcne^CTBne Barnen 
6ypHOM aKTMBHOCTM mm CTaHeT eiu,e xy>Ke. IIosto- 
My ohm noflcosHaTeiibHO, a MHor^a m co3HaTenbHO 
6ya,yT BCHHeCKM T0pM03MTb npOU,eCC M3MeHeHMM. 
McxoflH M3 CBoeM npaKTMKM, a paccKa>Ky, HTO Bac 
o^KM^aeT cpa3y nocne toto, KaK bbi c ropHin,MM B30- 
pOM, nOTIHblM OnTMMM3Ma, COo6m,MTe CBOMM npo- 
^aBu.aM o tom, hto Tenepb Bee 6ya,eT no-HOBOMy. 
YcnbimaB 3Ty hoboctb, ohm, acopee Bcero, HaHHyT 
BOCXMIH,aTbCH BaMM KaK pyKOBOflMTeneM, TOBOpH o 
tom, hto nopa nepeMeH npranna m hto ohm toto- 
bm m,h;tm c BaMM Kyzja yro^Ho. Ho He CTOMT o6oTIb- 
Hi;aTbCH. y>Ke nepe3 napy nacoB Ka^c^biM M3 hmx 
Bna^eT b TMxyio naHMKy, nocKonbKy CTpax otto- 
ro, hto mm MO>KeT 6biTb ein,e xy>Ke, napann3yeT bcio 
peniMMOCTb. CKa3aTb o tom, hto mm CTpanmo, ohm 
He CMoryT. Ho, no6y>K 1 n,aeMbie CTpaxoM toto, hto 
b pe3y/ibTaTe npe,n,7io>KeHHbix BaMM fleiicTBMM mx 



3apnnaTa 6y,o,eT HM^ce, a pa6oTaTb npMfleTCH 6onb- 
rne, ohm HaHHyT boihcckm T0pM03MTb npou,ecc. Bbi 
CTOTIKHeTeCb C TbICHHeM pa37IMHHbIX npMHMH, no 
KOTopbiM HOBOBBe^eHMH aieflyeT OTTio^KMTb, ne- 
peHeCTM MUM BOo6lH,e OTMeHMTb Ha ^aHHOM 3Ta- 
ne. B stom cMTyau;MM npoflaBeu, c^enaeT Bee, hto6m 
BaiHM MHMIi;MaTMBbI TaK M OCTanMCb MHMU,MaTMBa- 
mm. Hto BaM Hymio c^enaTb? Bee He TaK cho>kho. 
Bbi flOH^KHbi npeBpaTMTbCH b npenoflaBaTeziH-Tpe- 
Hepa m Tepne;inBO, no nyHKTaM o6 r bHCHHTb cbomm 
noflHMHeHHbiM, hto Bbi 6y,ii 1 eTe ot hmx Tpe6oBaTb, 
hto ohm ^ozi^KHbi 6yn,yT flenaTb m k KaKMM pe3y;ib- 
TaTaM mx 3to npMBefleT. Hto 3to He CTpaniHO, a Ha- 
o6opoT, yBTieKaTenbHo m nepcneKTMBHo, npnneM 
He T07IbK0 RJin 6M3Heca, HO M flTIH HMX CaMMX. He 
3a6bIBaMTe, HTO O^Ha M3 Ba>KHeMIHMX (J)yHKU I MM JJ,W- 
peKTOpa - MOTMBMpOBaTb CBOMX nO^HMHeHHblX 
Ha nO^BMTM, a MOTMBMpOBaTb MO>KHO M Hy>KHO He 
TOTIbKO py6neM, ho m ctiobom. He MCKnioneHO, hto 
3Ta pa6oTa noMO>KeT BaM y6e,n,MTb nacTb coTpyo,- 
hmkob, m 3to Bania ManeHbKaH no6e r n,a. 

Ho ocTaHeTCH rpynna onbiTHbix m npo>K^ceHHbix, 
KOTOpbix npocTO Tax He y6e,a,Mmb. H 3Ta rpyn¬ 
na HanHeT MeflneHHO, ho BepHO pa3pymaTb Banin 
nnaHbi. B 3Ty rpynny co CTonpou,eHTHOM Bepo- 
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HTHOCTblO BOMflyT OnbITHbie COTpy^HM- 
KM, Ha KOTOpbIX Bbl paCCHMTblBaTIM. HeM 
onbiTHee coTpyzjHnx, TeM MeHbinnn aB- 
TOpMTeT MMeeT rjih Hero pyxoBO^MTejib. 

3to ynpaBneHHecKMM 3aKOH. E^mhm- 
u,bi CMornn stot 3aKOH HapyniMTb. Kor- 
fla Bam aBTOpMTeT cpe^n stom rpyn- 
nbl COTpyflHMXOB He^OCTaTOHHO CM7ieH, 
eflMHCTBeHHaB peaxu,nn, xoTopan y hmx 
po^aeTCB, - 3 to HeflOBepne k BarneMy 
3aMenaTe7[bHOMy nnaHy. Y 3tmx coTpyn,- 
HMKOB Cpa3y B03HMKHeT fleCHTOX-flpy- 
ron flOBOflOB, noneMy 3 to He cpa6oTaeT. 

J/L ecjiw OHM O6 3TOM 3aBBHT OTKpbITO, TO 
Bbi cnaceHbi. Kax Tonbxo Bbi yoibimn- 
Te OTKpbiTyio KpMTMKy npe,n;;iaraeMoro 
roiaHa co cTopoHbi CTapo>xnjioB, 3Han- 
Te: Bbi mx y>xe npaxTMHecxn no6e ( n,n;in! 

J/L bot noneMy. C xa^biM M3 hmx Bbi npo- 
BO,n;MTe nonMTMHecKM KoppeKTHyio 6ece,n;y o^mh 
H a OflMH, B XOfle KOTOpOM BblHCHHeTe, HTO MMCHHO 
mx Tax paccTpoMTio. 3aTeM HannHaeTe floroBapn- 
BaTboi. npe^ziaraeTe npnHHTb axTMBHoe ynacTne 
b pea7iM3an,MM nnaHa, Ha^e/meTe hobbimm noziHO- 
mohmhmm, earn 3to sxoHOMMHecxM u,e;iecoo6pa3- 
ho, noompneTe fleHbraMM. Ctiobom, Bep6yeTe mx 
H a cbok) CTopoHy. 3Ta cMTyau,MH 3aMenaTe;ibHa 
TeM, HTO MMeeT OflHOSHaHHbIM MTOr: 7 Im6o Bbi o6- 
peTaeTe ce6e cox)3HMxa, xoTopoMy mo>xho ^ene- 
rMpoBaTb nacTb nonHOMOHMM, nn6o noHMMaeTe, 
hto Barna coBMecTHan Tpyn,OBaH fleHTenbHOCTb 


3axoHneHa m coTpyn,HMxy nopa co6npaTbcn bo- 
cbohcm. 

IbpaSflO Xy)Xe, eC7IM OTXpblTOM XpMTMXM HeT. B stom 
cnynae BaM Hyaoio ^ep^xaTb CBoe flMpexTOpcxoe 
yXO BOCTpO, n0CX07IbXy OTCyTCTBMe OTXpbITbIX 
B03pa^CeHMM CO CTOpOHbl OnbITHbIX COTpyZJHMXOB 
OTHio^b He 03HanaeT, hto no,o I o6Hbix B03pa>xeHnn 
HeT. Ohm ecTb, y>x noBepbTe MHe. il nacTO npMxo>xy 
b xoMnaHMio, xoma 3 tm HeBbicxa3aHHbie B03pa>xe- 
hmh HanMHaiOT, xax p>xaBHMHa, pasTje^aTb xopnyc 
Mara3MHa M3HyTpM, m npnxoflMTOi pa36npaTboi, 
hto MMeHHO 3acTaB7iHeT, xa3anocb 6bi, 7ion;ibHbix 
coTpy^HMXOB nopTMTb >XM3Hb ^npexTOpy m Mara- 
3MHy. Bee HaHMHaeTCH c Toro, hto no xojuiexTMBy 
HanMHaioT pacnon3aTboi cnyxn m cnneTHM. HeM 
3anyTaHHeM cMTyau,MH m xapflMHanbHee nepeMe- 
Hbl, TeM 6o7iee XpaCOHHbIMM CTaHOBHTCH cnyxn. M 
bot y>xe xojiTiexTMB Haxo^MToi b nneHy pa37iMHH0- 
ro pofla 1 o ( e3MHcJ)opMau I MM, xoTopan BecbMa npaB- 
r n,ono 1 a,o6HO «BCXpbiBaeT» Banin ncTHHHbie nnaHbi. 
Hto Hy>XHO flenaTb? no r n,o6HO x/rnny M3 «IIoxpOB- 
cxnx BOpOT»: «Pe3aTb x nepTOBon MaTepM, He ,n,o- 
^XMflaHCb nepMTOHMTa», - Bbi flOTDXHbl 6pOCMTbOI 
Ha noTeHu,Ma7ibHbix cnneTHnxoB b caMOM Hanane m 
no bo3mo>xhoctm onepe^nTb mx. J\xx 3Toro epa- 
3y nocne o6in,ero co6paHnn, Ha xotopom Bbi pac- 
cxa>xeTe BceM npoflaBu.aM o tom, hto co6npaeTecb 
flenaTb, Bbi Ha3HanaeTe aya,neHu;nn cbomm «BeTe- 
paHaM», Hy a flanbine no nnaHy. Be^eTe nepero- 
Bopbi, o6cy>x r a ( aeTe m npnxo,n;nTe x pemeHMio, xax 
noM,n;eTe fla/ibine, - BMecTe mum nopo3Hb. 

Bo BpeMH Taxnx neperoBOpOB MO>xeT BcroibiTb 
oneHb MHTepecHoe conpOTMBTieHne, xoTOpoe npn- 
cyin,e BceM, ho oco6eHHO nacTO BCTpenaeToi y 
onbiTHbix m B03pacTHbix coTpy^HMXOB. B xanecTBe 
npMMepa x BcnoMMHaio mmhtimoh ^obo^ob, xoto- 
pbie MHe npMBOflMTin onbiTHbie npoflaBu.bi npOTMB 
n^en BBO^MTb TepMMHanbi no onnaTe 6aHxoBcxn- 
mm xapTaMM. Tenepb x BCTpenaio Taxoe xce conpo- 
TMBTieHMe, xor^a penb Mji,eT o nepexo^e Ha xac- 
cbi-nnaHineTbi mtim BBe^eHMe b 6M3Hec-npou,eccbi 
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Mo6M;ibHbix npnnonceHnn. 3 to HencenaHne Me- 
HHTbCH oO^ncHneTcn oneHb npocTo: onbiTHOMy 
npo^aBuy , 0,0 yncaca CTpamHo, hto oh He cnpaBHT- 
cn c HOBbiMM TexHonorMHMM m eMy npHfleTCn no- 
TepHTb cbom cTaTyc caMoro-caMoro. A BMecTe co 
CTaTycoM noTepHTb yBanceHne Mono^bix xonner 
co BceMM BbiTeKaioni,MMM nocne^cTBMHMM. 3 tot 
CT pax HacTOJibKO cnneH, hto oh 6yxBanbHO na- 
panM3yeT nenoBexa, He flaBan eMy bo3mo>khoctm 
nOCMOTpeTb Ha >XH3Hb peaTIMCTMHHO. B 3TOM co- 
ctohhmm onbiTHbm npoflaBen, noxonc Ha xoTeHxa, 
KOTOporo Bbi co6MpaeTecb ncxynaTb b Ta3y. Dia3a 
HaBbixaTe, nanbi BpacTonbipxy, flnxne 3Byxn paHe- 
Horo 3Bepn, 03HaHaK)nj,Me: Bee, hto yro^HO, Tonb- 
ko He 3 to! Taxan npo6neMa pemaeTcn Tonbxo 0 , 0 ,- 
hmm cnoco6oM. M stot cnoco6 - o6yneHne. Earn 
nenoBex He xoneT ynnTbcn HOBOMy, to xax coTpyn,- 
hmx oh Run Bac 6yn,eT a6co/noTHo 6ecno7ie3eH. 
OTnpaBnnnTe Ha neHcnio, yBonbHnHTe, ho He ^y- 
MaMTe, hto, nepeBe^n ero Ha flpyryio flozoxHOCTb, 
Bbi nocTynMTe npaBnnbHO. HeT! Ha 6onee hh3xoh 
flOTi^cHOCTM oh BaM Tax HanaxocTMT, HTO Mano He 



noxanceTcn. OnbiTHbm m B03pacTHon coTpya,Hnx, 
ynie^niMM Ha noHnnceHne, - 3to MMHa saMe^neH- 
hoto fleMCTBMH. KpoMe toto, He 3a6biBanTe, hto y 
Bac 6n3Hec, a He 6naroTBopnTenbHbin (jioHfl. H no- 
ctohhho noBTOpHMTe o^hh BancHbin 3axoH pyxo- 
BO,n;nTe;ifl: ecnn ftnn BbinonHeHnn Barnero 3a,n,aHHn 
coTpy^HMx ^onnceH o67ia,n;aTb xoHxpeTHbiMM 3Ha- 
hmhmm m HaBbixaMM, to Bania sa^ana - nn6o HanTn 
roTOBoro coTpya,Hnxa, nn6o o6ynnTb cynjecTByio- 
nj,ero, m TpeTbero He flaHO. 

OopMMpyMTe Taxyio xoMaH^y, xoTOpan CMonceT 
pea7iM30BaTb Banin aM6nu,no3Hbie n,enn. BaM xax 
pyxoBOflHTeTiio coTpy^Hnxn HyncHbi hmchho Ann 
3 toto. M, noflBOAn htot CTaTbn, n xony pe3K)Mn- 
pOBaTb Bee, hto Hanncan Bbiine. KoHcynbTnpyn ^n- 
pexTopoB Mara3MHOB c 2006 ro^a, n nomin o^Hy 
Banmyio Beru,b. Earn ^npexTop pernnn pa3BHTb 
cbom 6n3Hec, to HeT Taxoro nomiTHH, xax «xpn- 
3nc», «,n,enpeccHBHbin pbmox». Earn 3 to ncenaHne 
cepbe3Hoe, a y ^npexTOpa ecTb flpanB x no3HTHB- 
HblM H3MeHeHHflM, TO MecTa Ha pbIHXe RJIK pOCTa 
ero 6n3Heca Bcer^a 6ya,eT npe^ocTaTonHO. Hynmo 
nnnib nocneflOBaTenbHO c^enaTb Hecxonbxo npa- 
BnnbHbix niaroB. Bee 3 tm niarn HannHaiOTcn c Toro, 
hto flnpexTop CTaBMT nepe^ co6on n,enb, b xoto- 
pyio flencTBHTejibHO BepnT n xoTOpyio flencTBn- 
TenbHo cnnTaeT flocTnncnMon. 

Hto xacaeTcn npaBnn pa6oTbi c npoflaBijaMH, to 
flaBanTe nx ein,e pa3 bchomhmm. BHanane Bbi onpe- 
fle/meTe cboio yHnxanbHOCTb n nocne 3Toro Hann- 
HaeTe (JiopMnpoBaTb ^cecTxne sneMeHTbi npon,ecca 
npoji.a^xn. Bbi caMn (JiopMnpyeTe enneox Tpe6oBa- 
hmm x cbomm npoflaBu.aM. Bbi caMn onpe^enneTe, 
hto MMeHHO BaM ot hmx Hy>XHO. Bbi caMn penia- 
eTe, xaxoro pe3ynbTaTa Banin npo r n,aBu,bi flon^CHbi 
floCTnnb. nponnmnTe npou.eflypbi npoxo^x^eHnn 
npoflyxTOBbix TpeHnHroB. npoflaBn.bi ,n,on>XHbi , 0 , 0 - 
cxoHanbHO 3HaTb accopTnMeHT, ero npenMyin,e- 
CTBa n Bbiro^bi in noxynaTenn b Hanane, a He b 
xoHii,e ce30Ha npo^a^x. CocTaBbTe nnaH a^anTa- 
u;nn rn6xnx sneMeHTOB. nocne 3Toro cocTaBbTe 
o6in,nn nnaH H3MeHeHnn, xoTopbie HeoOxo^nMbi 
BarueMy 6n3Hecy rtik ji.ocTnnceHnn HyncHbix BaM 
u;enen. Kor^a y Bac He boshhxhct coMHeHnn b tom, 
hto nnaH ecTb, oh xoHXpeTHbin n ncnonHHMbin n b 
H eM ynTeHbi Bee HioaHCbi, to npe3eHTynTe ero cbo- 
hm npoflaBu.aM. H cpa3y nocne npe3eHTau,nn Ha- 
nnHanTe pa6oTaTb c nx B03panceHnnMn. Tex npo- 
1 n 1 aBu,OB, nbn B03panceHnn y^anocb ycTpaHnTb n b 
xom Bbi Ha cto npon,eHTOB yBepeHbi, coxpaHnnTe, 
Tex, xto He pas^enneT Barnero onTHMH3Ma n aM6n- 
u;no3Hbix nnaHOB, yBonbHnnTe. 3 to Bain 6n3Hec, 
n Tonnxo Bbi, xax xannTaH xopa6nn, MonceTe pe- 
niaTb, xyji.a n 3aneM BaM nnwTb n xoro b xoMaH^y 
6paTb. Hto 6bi hm nponcxoflnno Ha pbmxe, Bcer^a 
ecTb MecTO jj , 7 ik peann3au,nn nHTepecHbix n^en n 
npoexTOB. HyncHbi Tonbxo CMenocTb, Bonn, perun- 
MOCTb n, xoHenHO, s^opOBbin onTHMH3M. Hero n 
BaM n ncenaio! 
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SARTORIA UNO 



OT PEflAKDiHH 

Sartoria - sto MacTepocan, r^e o^e^a co3,o,aeTCH no 

MH^MBM^yaJIbHblM 3aKa3aM MM M3rOTaBJIMBaeTCH 

no TnnoBbiM o6pa3ijaM. CeroflHH TepMMH sartoria, 
03HanaiomMM KaK MecTO, r^e nponsBOflMTcn OflOK^a, TaK n 
caMO ncKyccTBO i/i MacTepCTBO ee cosp.aHnn, 3HaHMTejibHO 
name ynoTpedimeTcn b cbh3m c bmcokom mo^om. 



SARTORIA UNO - 3 to HOBoe iiiBeMHoe aTejibe, 
BbinycKaioiii,ee npo^yKu.Mio no# MapKOM OXOUNO, 
BKniOHaioiiJiee b ceda KOHCTpyKTOpcKoe 6 iopo, 
3 KcnepnMeHTa 7 ibHbiM u,ex m noTOHHoe npOMSBOfl- 
ctbo. npeflnpMHTMe cos^aHO b 2017 ro^y m 6 a 3 M- 
pyeTCH b TaraHpore, Ha lore Poccmm. 

HAHAJIO 

Mbi b caMOM Hanane CBoero TBOpnecKoro m npOM 3 - 
BOflCTBeHHoro nyTM. 

n/ieneBaH m noacHan, TieTHjra, Immhhji, ^eMMcesoH- 
Haa m Bcece 30 HHaa, My^ccKaa, >KeHCKaa m tckor, 
^OManiHaa, noBceflHeBHaa, BbixoflHan, cnopTMBHan 
m flna OTflbixa, cepMMHaa, MHflMBMflyaTibHaii m cne- 
u,Ma 7 [bHaa - bot Ta o^e^a, Ha# cos^aHMeM m npo- 
M 3 B oflCTB om KOTOpOM padoTaeT Hame npeAnpMaTMe. 

CEMHAC 

Mbi cosflaTiM 3 KcnepMMeHTa 7 ibHyio niBeMHyio na- 
6 opaTOpMK), me Tpyn,flTCfl Hanm MO^eTibepbi, koh- 
CTpyKTOpbi m TexHonorM. Ohm 3 aHMMaiOTOi pa 3 pa- 
dOTKOM, KOHCTpyMpOBaHMeM M TeCTMpOBaHMeM 
HOBbix Mo^eneii m onbiTHbix odpa 3 u,OB. 

...Mbi BMflMM orpOMHyio 6 penib Ha cero^HimiHeM 
OTeHeCTBeHHOM TeKCTMTIbHOM pbIHKe, KOTOpaa B 03 - 
HMioia Me^K^y TbiaraaMM tohh caMoro HeKane- 
CTBeHHoro cbipbn, nepepa 6 oTaHHoro Ha KOHBenep- 
HblX 7 IMHMHX, M BeCbMa OrpaHMHeHHbIMM TMpa>KaMM 
37 IMTHbIX MS^e/IMM OT-KyTK)p, CIHMTblX BpyHHyiO B 
MO^Hbix aTe/ibe no# flopomMM dpeH^aMM. B coKpa- 
Hi,eHMM 3 Toro HecnpaBefl^MBoro pa 3 pbiBa m 3 aKnio- 
neHa o^Ha M 3 Haninx ochobhmx npoMSBOflCTBeHHbix 
m TBOpnecKMX 3 a,n,aH. 

nPOMSBOACTBO, ACCOPTMMEHT, 
KOJIJIEKUMM 

npOMSBOflCTBO OCHanj,eHO npOMbHHTieHHblM HIBeM- 
HblM o 6 opy,a,OBaHMeM, npOMSBOflMMbIM M odcTiy- 

^CMBaeMbiM Yamato Sewing Machine Mfg. Co., Ltd 

(ilnoHMa). 


«Py 6 axa KaijiTaHa Te/iy d/iM)Ke»: noHMMaa 6 jk- 
BanbHO 3 Ty Hapo^Hyio MynpocTb, Mbi HanaziM cboio 
nponsBOflCTBeHHyio fleaTenbHOCTb mmchho c 3 to- 
ro, caMoro npocToro m noHaTHoro niodoMy ne;iOBe- 
xy, caMoro d/iM 3 Koro k HameMy Teny BM^a - 

Hn>KHero m HaTenbHoro 6 enbn. 

K cepe^MHe 2017 ro^a b nponsBOflCTBO 3 anym;e- 
ho nerape ce 30 Ha My>KCKoh m ^kchckom o^oK^bi 
(FW'17, SS'17, FW18, SS'18). 

SS («BECHA-7IETO - 2018») 

BeceHHe-zieTHiHi Ko;i;ieKu,Mfl SS'18 Harunatsu no 3 BO- 
7 ineT npexpacHO aflanTMpoBaTbca k msmchhmboctm 
noro^bi. 

My^KCKne m >KeHCKne (jiyTdonKM m Mail km - 3 to M^e- 
ajibHaa noBceflHeBHaa o^e^c^a pjm aKTMBHoro neT- 
Hero OTflbixa m cnopTa. K neTy Mbi co 3 ,n;aeM Ko;uieK- 
u,mk) TaKoh ofle^Kflbi M 3 coBpeMeHHbix MaTepManoB, 
npMMeHMB KanecTBeHHO hobmm no^xofl k KOHCTpyM- 
pOBaHMio m Kpoio, noAdopy TKaHeh m omeziKe ihbob 
H aniMx MSfle/iMM. 

FW («OCEHb-3MMA 2017/2018»). 

Ka^K.n.biM toa, xor^a BHOBb B 03 Bpain,aK)Toi xono^- 
Hbie ceBepHbie BeTpbi, Sartoria Uno dy^eT co 3 ,o;a- 
BaTb HOByiO K 07 I 7 ieKU,MK) TepMode/IbH, CKpOeHHyiO 
B (JiyTypMCTMHeCKOM CTMTie, BbinOnHeHHyiO M 3 TOH- 
KMX M 37 iaCTMHHbIX TKaHCM. TpMKOTa>K HeBepOHT- 
ho tohok m Murox! HaniM MSfleTiMH pa 3 padoTaHbi 
b cooTBeTCTBMM c yHMKanbHbiM xapaKTepOM K 7 iac- 
CMHeCKMX CBMTepOB M Ka/IbCOH, C TpaMOTHblM MC- 
no 7 ib 30 BaHMeM Bcex cbomctb m npeMMymecTB Ha- 
TypanbHoro BOTiOKHa. 

Kon;ieKu;MH 3 MMHero ce 30 Ha 2018 r. pacniMpeHa ho- 
BblM aCCOpTMMeHTOM ^eTCKOM TepMOOftOKflbl nofl 

MapKOM OXOUNO MANEKINEKO, b kotopom 
npeACTaBneH Becb pa 3 MepHbiM pa^ Run ^oniKonb- 
hom, Mna^meM niKOTibHOM, CTapnieii niKOTibHOM m 
noflpocTKOBOM noftrpynn. 
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HHTEPHET-MArA3HH 

KAK OTPAJKEHHE J111HHOCTH BJIAJJEJlbUA 



CseiTiaHa KaumpoBa, 

ocHoeamenbHUUja u enadenui^a 
unmepnem-Maeasuna CorsetShop.ru 


OT PEflAKIIHH 

Mbi CTajm nacTO roBopMTb 06 h 3 M 6 H 6 hmm 
b noBe^eHMH noicynaTejieM, KOTopoe, 

B CBOK) OHepe^b, CBH3aHO C pa3BMTMeM HOBbIX 
TexHOJiomii. IIpofta^Ka HM>KHero dejibH nepe3 
MHTepHeT noKa He HBjraeToi MaccoBbiM hbjichmcm, 
ocTaBancb HaypoBHe He 6ojiee 3-5% ot odiijero 
o6T>eMa npoflaac. KaKMe-TO TOBapHbie KaTeropMM 
npo^aiOTCH jiynme, KaKMe-TO - xy>*ce, c yneTOM, 
HanpMMep, cneijMc[)MKM no^dopa m noca^KM, 
OflHaKO TeH^eHI^MH K pOCTy 3TOM <J)OpMbI 
ToproBjm oneBM^Ha. Jln^epcTBO, 6e3ycjiOBHO, 

3a KpynHbiMM MHTepHeT-njiomaftKaMM. A hto 
^ce ManeHbKMe? Ectb jim y hmx uiaHC Ha dynyujee 
KaK y He3aBMCMMOM p03HMI^bI no OTHOHieHMK) 
k ceraM? B neM MO>KeT 6biTb ceKpeT ycnexa 
OHTiaMH-ToproBjiM? Mo^KeT jim oHa HecTM Tenjio, 
yiOT, KpacoTy, HaftemiocTb npMBbiHHoro ftjra 
noKynaTe/m Mara3MHa dejibH? He TepneTcn jim 
jiMHHOCTb Bjia^ejibija 3a 3KpaHOM KOMnbiOTepa? 
PaccKa3 CBeTjiaHbi KaumpoBOM o ce6e m cbocm 
6M3Hece noMo^ceT HaM 3to noHHTb. 


nPEflblCTOPMH 

- B 6ejibeBOM dn3Hec x nonajia b 2008 ro,n,y no cjiy- 
nanHOMy CTeneHnio odcTOHTejibCTB. Ha tot mo- 
MeHT x pa6oTajia b c(J>epe ou,eHxn n pecTaBpau,nn 
npe^MeTOB ncxyccTBa n aHTMXBapnaTa, otjimhho 
3apa6aTbiBajia n pa^OBajiacb >kh3hh. OflHa^cflbi 
Ha KMTancKOM ayxu;noHe x xynnjia ce6e xopceT, 
He yra^ajia c pa3MepOM m ^OBOJibHO dbicTpo npo- 
flana ero Ha «MojiOTxe», Kynnjia BTOpon, xoTOpbin 
TO>xe He noflomeji m TO>xe 6bui ^OBOJibHO dbicTpo 
npo^aH. Tor^a x Kynnjia ce6e TpeTnn xopceT, xo- 
Topbin no^omeji MHe otjimhho, - m ero x To>xe npo- 
ftajia. HaBepHoe, c stoto Bee n Hanajiocb. KcTaTM, 
tot nepBbin, He noflomeflmnn MHe KopceT - #0 cmx 
nop o,n,Ha M3 caMbix npo^aBaeMbix b MoeM Mara3M- 
He MO^ejieM. A CBoero KopceTa y mghx Tax m HeT. 

HA HEM CTOMM 

Mom nepBbm MHTepHeT-Mara3MH 6bm c,o,ejiaH cod- 
CTBeHHOpynHo Ha 6ecnjiaTHOM xocTMHre narod.ru 
M HBJIHJI codon JljOBOJIbHO HaMBHOe 3peJIMHJ,e - 3TO 
6bIJia CTaTMHHail XOJUieXU,Mfl KapTMHOK C Ha3BaHM- 
hmm, a flj ix 3axa3a npe^jiarajiocb nncaTb Ha yxa- 
3aHHbiM a^pec 3JiexTpoHHon nouTbi, 3apemcTpM- 
pOBaHHbm Ha decnjiaTHOM cepBMce. Cero^HH sto 
K a^ceTca nojiHbiM 6e3yMneM, ho Ha pacTyujeM 
pbiHKe mo>kho 6bmo ^ejiaTb hto yro^HO m nojiy- 
naTb 3aKa3bi. Bee CTponjiocb Ha flOBepnn - noxy- 
naTejin nacTO ocraBjumn nojiHyio npe^onjiaTy n 
cnoKOMHO ^c^ajiM MecHu,, noxa 3axa3aHHbin xop- 
ceT npMe^eT M3 Kwtxx. CuycTx HexoTOpoe BpeMH 
x ccJjopMMpoBajia cbom Hedojibmon cxnajj;, xoto- 
pbiM pacnojiarajica b Moen cnajibHe b Hecxojibxnx 
xopodxax, m co3pejia rrx noxynxn nojiHou,eHHoro 
flBM^xxa MHTepHeT-Mara3MHa. 

Ecjim 6bi ceroflHH x Morjia OTnpaBMTb cobct caMOM 
cede b 2009 rofl, to x 6bi HacTOHTejibHO pexoMeH- 
AOBajia He nyraTbcn cjio^xhoto MHTep(J)eMca m co 3- 
^aBaTb Mara3MH cpa3y Ha njiaT(J)opMe, bo3mo>x- 
HOCTM XOTOpOM MO>XHO HapaH^MBaTb MO^yjIHMM, 

b nacTHOCTM OpenCart, ho Ha tot momcht x mc- 
xajia npocToe pemeHMe, m mom Bbidop naji Ha cm- 
CTeMy ynpaBjieHMa MHTepHeT-Mara3MHOM Simpla 
CMS, xoTopan uo3borxrx coa^aTb cMMnaTMHHbm 
Mara3MH ji.a^xe 6e3 ocodbix HaBbixoB m npM stom 
MMejia noHHTHbm m ^py^xejixjdHO BbiTRxjj,xui,wiA 
MHTep(J)eMC aAMMHMCTpaTopa c dojibniMMM ap- 
XMMM XHOnXaMM M MMHMMyMOM (J)yHXH,MM, B XO- 

TOpbix HeB03MO>XHO dbuio 3anyTaTbCH. He exa- 
>xy, hto x no>xajiejia o npMHHTOM Tor^a pemeHnn, 
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ho Mara3MH pa3BMBa;iai, npe^naran noxynaTeimM 
BCe 607Ibine TOBapOB M (})yHXH,MM, M B XaXOM-TO 
MOMeHT B03M0>XH0CTeM n7iaT(j)OpMbI CTaTIO KaTe- 
ropMHecKM He xBaTaTb. CMnaMM HaeMHbix cneu,M- 
aimcTOB r 1 o 1 opa6aTbiBa;ia, flonncbiBana m nepefle- 
nbiBana, Bx;ia,n,biBax b 3to ropa3,n,o 6o;ibHie, neM 
ecu m 6 bi r M3Hana7[bHO BbiOpana tot >xe OpenCart, 
r^e npaxTnnecxn ;no6ax (jiyHxu.n r y>xe co3,n,aHa 
m ^ocTynHa rjir BHeflpeHMH nocpe^cTBOM Mo,o;y- 
jir - jivl6o Heflopororo, n m6o Boo6m,e OecnnaT- 
hoto. TeM He MeHee mom Mara3MH Ha Simpla CMS 
C7iy>KM7I MHe HeCXOTIbXO TieT M, B03M0>XH0, CTiy- 
>xmti 6 bi ,0,0 cmx nop, ecjiM 6bi He cypOBax xaxep- 
cxax aTaxa, xoTopon mom canT no^Beprcn b 2015 
rofly. CnTyaiiMx Ha tot momcht cno^KMnacb xpn- 
TMHecxaH, BoccraHOBneHnio canT npaxTnnecxn 
He noflne^Kan, m 6 bmo npMHXTO pemeHMe flenaTb 
nepeHoc Bcero KOHTeHTa Ha OpenCart, hto, Heco- 
MHeHHO, CTano o^hmm m 3 KTHoneBbix rnaroB b pa3- 
bmtmm Moero Mara3MHa. 

Kpocc-nnaT(J)opMeHHbiM nepeHoc noxo>K Ha ne- 
pexo,o, u,biraHCKoro Ta6opa nepe3 bcio BocTOHHyio 
EBpony: xoxeca cxpnnxT, flera nxanyT, CTapMKM 
MpyT. Bbma noTepxHa bcx ccbmonHax 6a3a, noTO- 
My xax Ha hobom nnaT^opMe ccbmxn reHepMpo- 
BanMCb no-HOBOMy. fl;m ftencTByxnijero Mara3M- 
Ha 3 to CTpanmo: b xaxon-TO momcht tbi npocTO 
nponaflaenib M3 Bcex noMcxoBMXOB m He MO>xenib 
3HaTb, xax 6biCTpo HanHenib CHOBa uorbrrtbcr b 
pe3ynbTaTax noncxa, He roBOpx y>xe o npe>XHMx 
no3Mu,MHx Ha nepBbix CTpaHMu,ax no xniOHeBbiM 


3anpocaM. Ho MHe 6buio Henero TepxTb: mom b3tio- 
MaHHbm caMT 6bm 3apa>xeH MHO>xecTBOM Bpe^o- 
hochmx xoji.ob, hto npMBe7io x OnoxMpoBxe ero b 
noMcxoBMxax. OrapaHMXMM HaHXToro cnen,Ma7iM- 
CTa 6o7iee 7000 TOBapOB 6bijm nepeHeceHbi c M30- 
6pa>XeHMHMM, Ha3BaHMHMM M OnMCaHMXMM, HTO 
caMO no ce6e 6bmo hotiobmhom ycnexa, m r Hava¬ 
na o6ycTpaMBaTbcn Ha hobom MecTe. nocTeneHHO 
6bm ji.opaOoTaH BHeniHMM bm,o, caMTa, ycTaHOBne- 
hm MO^yiiM, nepe3 Hecxo/ibxo He^enb caMT BepHyn- 
cr Ha npe>xHMe m ^a^xe 6o7iee Bbicoxne no3Mu;MM b 
noncxe, m r Ha co6ctbchhom onbiTe noHXTia, hto 
to, hto Hac He y6nBaeT, fleMCTBMTexbHO flexaeT Hac 
CMnbHee. 

CeroflHH r cHMTax) OpenCart o^hom m3 caMbix 3(J>- 
cJ)exTMBHbix nnaT(J)opM rjir MHTepHeT-Mara3MHa - 
cyni,ecTByeT mho^xcctbo 6 ecnnaTHbix c6opox m ,n,o- 
CTynHbix MO^y/ien, no3Bo;mK)H],Mx co3,o,aTb Mara3MH 
CBoeii MenTbi. OflHaxo ecTb b Heii n cym,ecTBeHHbie 
MMHycbi. B nacTHOCTM, b Texymnx BepCMxx He npo- 
^yMaHa B03M0^CH0CTb Ha3HaHeHMH HITpMX-XOflOB 
pa37iMHHbiM onu,MHM (u,BeTaM, pa3MepaM) o,n;Horo m 
T oro >xe TOBapa, hto xpmtmhho npM nepe^ane 3axa- 
30B b p rr xypbepcxnx c;iy>x6. 

OB YHMKATIbHOCTM ACCOPTMMEHTA 

Kor^a b 2009 ro,n,y r npMHnna pemeHMe o (J)op- 

MMpOBaHMM C 06 cTBeHH 0 r 0 CXTia^a M OTXpbITMM 
cJ)yHxu,MOHa7ibHoro MHTepHeT-Mara3MHa, r Hamna 
Ha 6npxax xopceTOB, xoTopbie nonHOCTbK) ycTpa- 
MBaziM MeHH no xanecTBy, Ha3BaHne OpeH^a m no- 
3 BOHM7ia Ha (J)a6pnxy b KMTan. K c;iOBy, Ha tot mo- 
MeHT Ha poccMMcxoM pbmxe b m3o6mtimm 6blim 
npeflCTaBneHbi XMTancxMe xopceTbi o,n,Horo npo- 
M3BO,n;MTe7m, nen OT^en npo^a^x 6bm arpeccn- 
BeH m pyccxoroBopmu,, nncbMa ot mx MeHe^e- 
pOB npnxo,n;n;in MHe Ha noHTy xa^x^yx) He^eux), 
m no accopTMMeHTy flpyrnx Mara3MHOB r BM^ena: 
mx MeTO^Mxa npo,n,a^c BnoTiHe ycnemHa. il MMena 

B03MO>XHOCTb 03HaXOMMTbCH C MX npO 1 0,yXU,MeM M 

nocHMTa/ia ee BecbMa ^octomhom, 3 a McxnxmeHM- 
eM oflHoro MOMeHTa - hm^xhmm xpati npaxTMnecxM 
xa^xfloro xopceTa 6bm HepoBHbiM, o^Ha CTopOHa 
Bcer^a 6bma 6onee oxpymoii CHM3y, neM ^pyran. 
3 to 6bmo BMflHO fla^e Ha (J)oto! Ho Ha pacTym,eM 
pbmxe, xax r y^ce roBOpMna, npo^aBanocb Bee. 
J\jir MeH r Ha/innne pyccxoroBopHHi,ero MeHe^e- 
pa He 6bmo pemax)Hi,MM cJ)axTopoM, m r Havana 3a- 
xynaTb xopceTbi Ha xMTancxoM (J>a6pMxe, CTaB mx 
eflMHCTBeHHbIM TOpTOBblM napTHepOM M3 POCCMM. 
He^oporae xopceTbi OTTiMHHoro xanecTBa npo^a- 
BanMCb y MeH r b Mara3MHe b p03HMu,y m onTOM, 
flonroe BpeMH Oy^ynn ochobom accopTMMeHTa. 
flzm pa3Hoo6pa3MH r 3aB03Mna M3 Kvltrr spOTMne- 
cxoe 6enbe, ho oho He Bcer^a ycTpaMBa7io mchh no 
xanecTBy. nocTeneHHO r Hapain,MBa7ia nopT(J>e7ib 
6peH^OB nonbcxoro 6e;ibH, m Ha flaHHbin momcht 

OHM (J)OpMMpyiOT OCHOBHOM aCCOpTMMCHT MOerO 
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Mara3MHa. Cnpoc Ha xnTancxne KopceTbi nocTe- 
neHHO CHM>Ka7ica m Ha ftaHHbin momcht noHTM non- 
HocTbio ynan, a npoflOTDxaio 3aKynaTb mx ManbiMM 
napTMHMM, HO OCHOBHbIM npMOpMTeTOM RJIR MeHfl 
cennac xbrxctcx pa3pa6oTKa m nponsBO^CTBO xop- 
ceTOB CMTibHOM yTa>xxn, KOTOpbie a BbinycKaio nofl 
co6cTBeHHbiM 6peH r n,OM. C caMoro Havana a bbma 
TBep^o ybe^fleHa b tom, hto Hann^ne cpe^n TOBa- 
pOB Mara3MHa nero-To yHnxanbHoro, 3 kck/ik)3mb- 
hoto xbjixqtcx RznoneBbiM ojicmchtom xoHu.enu.nn 
Mara3MHa m ^a^xe b HexoTopon CTeneHM o6 r bHCHaeT 
ero cyni,ecTBOBaHMe Ha pbmxe. MHe xax npe^CTa- 
BMTeTiio co6cTBeHHOM ijeneBon ay^MTOpMM nenaTib- 
HO HabziIOflaTb 3a COTHHMM OflHOTMnHblX MHTepHeT- 
Mara3MHOB, npo^aiomnx o^ho m to >xe, noflobiio 
CTMXMMHOM ToproBne b HaHane 90-x to^ob, xor,n;a 
HeKOTOpbie THOflM 3aHMMa7IMCb TOpTOBneM TOTIb- 
ko noTOMy, hto 3to CTa;io bo3mo>kho. Bee paBHO 
neM - aBT03anHacTHMM, niBa6paMM mtim >xeHCxnM 
6enbeM, numb 6bi bpann. 

Ha MHo>tcecTBe TpeHMHroB no npe^npMHMMaTeTib- 
CTBy Hac ynaT, xa k nonynMTb xax mo>xho bo/ibine ot 
>xm3hm, ot MHflycTpMM, ot noxynaTe;ui, m, xax npa- 
bmtio, hmxto He npe/yiaraeT sa^aTbca BonpocoM: a 
hto MMeHHO Tbi MO>xemb damb MHflycTpnn? Hto Tbi 
xonenib m Mo^xenib ^aTb CBoeMy noxynaTenio? Mbi 
>XMBeM b y^MBMTenbHoe BpeMH, Mbi 6yxBanbHO xy- 
naeMca b MH(J)onpocTpaHCTBe, flaionjeM CBobo^y , 0,7151 
TBOpnecTBa m caMOBbipa^xeHna, n Bcer^a mo>xho 
npM^yMaTb m BHe^pMTb hto-to yHMxanbHoe - earn 
fla^xe He b accopTMMeHTe, to b no^xofle. HanpMMep, 
He Tax ,n;aBHO mbi npOBenn ci>eMxy nrpOBbix 


xoctx)mob nonbcxoro 6peH r n,a Obsessive, flocTynHbix 
b boTibmoM pa3Mepe, Ha plus-size-MOflenn, neM 3 a- 
CRyyKviRm oflobpeiine b tom Hnc;ie m npeflCTaBMTeTien 
caMoro 6peH,n,a. Ha mom bbtjixjj,, mmchho Taxne niam 
m cos^axjT o6pa3 MHTepHeT-Mara3MHa - He becxpan- 
hmm accopTMMeHT, y/ibTpabbicTpaa ^ocTaBxa m ca- 
Mbie HM3xne u,eHbi, ho Hexan TBOpnecxaa cpe^a, 
o6 r be 1 o 1 MHax)ni,aa npoMSBOflMTena, npo r n,aBu,a n no- 
xynaTena, o6nj,aH 30Ha xoM(J)opTa. 

O nOKYIIATETIE 

J\jix MeHH noxynaTenb - u,eHTp Bpam,eHMJi Been 
Moen ^eHTenbHocTM, ee cmmcti m u,enb. He cJ)axT 
coBepmeHMH mm noxynxM, He cpe^HMM Hex, a caM 
noxynaTenb, ero MHTepecbi m nepe>XMBaHMH. 3a- 
pabaTbiBaTb fleHbrn bo3mo>xho m MHTepecHO, ho 
ropas^o MHTepecHee Hab/noftaTb, xax noxynaTenb 
xa^x^biM pa3 yxoftMT ot tq6k hcmhoto flpyrnM ne- 
noBexoM - HeMHoro bonee cnacT/iMBbiM, hcmho- 
ro bonee yBepeHHbiM b ce6e. Tor,n,a >XM3Hb m pabo- 
Ta CTaHOBHTca yBTiexaTeribHbiM npnx;noHeHneM, n 
Tbi xa^xflbiM ,n,eHb coBepmaenib ManeHbxne no^BM- 
m. 3a roflbi paboTbi HaxonMTiocb mhoto MCTopMM, 
XOTOpbie X 7Ho6nK) BCnOMMHaTb B Tpyjl.Hbie BpeMe- 
Ha m paccxa3biBaTb TeM, xto xoneT mx ycnbimaTb. 
OflHa M3 hmx - npo HeBecTy, xoTOpaa npMexana c 
>xeHMX0M xo MHe b o(J)mc b cne3ax 3 a ,n,eHb , 0,0 CBa^b- 
6bi, noTOMy hto eii McnopTMnM b aTenbe CBaAebHoe 
nnaTbe, m Hy^xHo 6bmo cpOHHO no,n,o6paTb hto-to 
ftjix npeflCTOfliijero TOp^cecTBa. Sa^any ycno^CHHno 
to, hto HeBecTe Hy>xeH 6bm sa^opHbm, xopOTXMM, 
flanexMM ot TpaflMu.MOHHoro CBa^ebHbiM Hapa^, 
XOTOpbIM npaXTMHeCXM HeB03M0^CH0 6bmO HaMTM 
b CBa^ebHbix canoHax. Ko MHe OHa npnexaTia c 6e- 
7IOM apyCHOM IHM(J)OHOBOM k)6xom flO cepe^MHbi 6e- 
,o;pa xax e^MHCTBeHHbiM noflxoflfliijnM npe^MeTOM 
M3 Bcero Toro, hto OHa CMorna HaMTM b Mara3M- 
Hax. K 3tom io6xe ottimhho no^omen o^mh m3 no^- 
rpyn,Hbix 6enbix xopceTOB, a Bonpoc c timiJiom Mbi 
peniMTiM MHHOBau,MOHHO - b tom ce30He b HanieM 
Mara3MHe npo^aBanca 6enbm xynanbHbm xoctiom 
m3 Tpex npe^MeTOB, yxpanieHHbm axTyaubHbiM 
TOT.O.a T0pM30HTanbHbIM IHM(J)OHOBbIM pIOHieM, M X 
npe,zyio>XM;ia npMMepMTb npocToro xpoa lobonxy 
ot 3toto xoMnnexTa b xanecTBe Tona no^ xopceT. 
HMnpOBM3MpOBaHHbm Ton-baH^o M^eanbHO , 0 , 0 - 
nonHMn io6xy c aHanorMHHbiMM ropM30HTanbHbiMM 

obopXaMM-apycaMM, MfteHTMHHbIM 6enbIM U,BeTOM 
m ,o,a>xe cxo>xmm MaTepManoM. To, xax Mbi cMOTpe- 
tim Ha noTiyHMBniMMOi obpa3 b OTpa>xeHnn 3epxa- 
na, bbmo noxo>xe Ha cu,eHy M3 6pa3Mnbcxoro cepna- 
na, xor^a 6nM3Heu,bi, pasnyneHHbie npn po^cfleHMM, 
Bflpyr Haxo^HT ,n;pyr flpyra. BenepoM toto rhx He- 
BecTa yxpaenna cbom hobmm Hapa^ >xeMHy>XHbiMn 
bycMHxaMM m Ha CBa.n.bbe uoxBvmxcb b obpa3e, xo- 
TOpbiM 3anoMHMTCH Ha flOTime roflbi bnaro^apii, b 
TOM HMCne, M TOMy npMXTHOHeHMK), XOTOpOe HaM 
flOBenocb nepe^cMTb BMecTe. 
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zocmb HOMepa 


O CEPBMCE 

3aHacTyio coBpeMeHHbih cepBMC - 3to Ha6op TexHO- 
Tiornh, ^e/iaiomnh npou.ecc noxynxn MaxcnMaiibHO 
yzjohHbiM n npMHTHbiM, ho caMoh 6o7ibnioM npo6;ie- 
mom Been cMCTeMbi rbjirqtcr to, hto caM (})axT coBep- 
rneHMH noxynKM cTaHOBMTca Bee 6o7iee Ba>XHbiM, b 
to BpeMH Kax nyBCTBa m npo6/ieMbi noxynaTe/ui oto- 
.n.BMraiOTCH Ha sa^Hnn roiaH. CRM-cncTeMbi y3HaiOT 
3BOHHHj,ero, m onepaTOpy fla>xe He Hymio TpaTMTb 
BpeMH Ha no/iyneHMe ot noxynaTe/ui ^aHHbix, niTpnx- 
ROflMpOBaHHbie TOBapbl B aBTOMaTMHeCKOM pOXMMe 
KOMnTieKTyiOTCH B HITpMX-KO^MpOBaHHbie nOCbmKM, 
KOTOpbie pa37ieTaiOTCH no Been CTpaHe m MMpy no Ha- 
7ia>KeHHbIM TIOTMCTMHeCKMM U,enOHKaM, - TeXHOTIOTMM 
npefl/iaraiOT HaM npo^aBaTb 6o/ibiiie, name, 6bicTpee! 
Ho ecnM cnynaeTca c6oh, ,o,a>Re caMbih Benc/iMBbih 
onepaTop xon-ijeHTpa BbicoxoTexHonornHHoro rn- 
raHTa cmo^kct cxa3aTb To/ibxo: «H3BMHMTe, hmhcm He 
Mory BaM noMOHb». HaBepHoe, Rabbin m3 Hac b cbo- 
eh >km3hm HaTa/iRMBa/ica Ha 3to Be>X7iHBoe «HnueM He 
Mory BaM noMOHb», ot KOTOporo xoueTOi xpnuaTb 
n nnaxaTb, noTOMy hto a kto cmo^kct? Kto Tor,n;a 
CMO>XeT MHe nOMOHb?! 

Ba>KHO hm Ha MMHyTy He 3a6biBaTb, hto b xa^flon 
nocbmxe Mbi OTnpaB/meM noxynaTe/uiM He Tpycbi 
M KOTITOTKM, Mbi OTnpaBZLHeM MM Ba>KHbie Co6bITMH. 
KoMy-TO Mbi OTnpaBnHeM He3a6biBaeMoe CBM^a- 
HMe, cnpHTaB ero b cxnaflxax xpy>xeBHoro neHbio- 
apa, KOMy-To - HanonHeHHbin cMexoM m pa^ocTbio 
fleBMHHMR, B7IO)KMB eTO B KOpo6Ky C ROMnTieXTOM 
6enbH, KOTOpbm no^py^cKM no^apHT 6yn,yiu,eh He- 
BecTe... J\jir Mara3MHa He floCTaBTieHHaji n;in noTe- 
pHHHaa KypbepcKOM c;iy>R6oh nocbmKa - Hehonb- 
niaa 6e ( o,a, 3aHB7ieHHaH ctommoctb 6yn,eT BbiroianeHa 
CTpaXOBOM KOMnaHMeM, M 06 MHUiM^eHTe mo>kho 6y- 
^eT 3a6biTb, a rjir noxynaTejui He flocTaBTieHHbih b 
cpoK 3axa3 MO>xeT 0Ka3aTboi HacTonmeh Tpare^neh. 
OflHa^Kflbi nepe^ caMbiMM hobotoahmmm npa3,n,- 
HMKaMM r OTnpaBMTia KOMnneKT 6ejibR noxyna- 
Te7ibHMu,e, KOTopan nnaHMpoBana b nocne^HMM 
pahounn ,o,eHb nonyHMTb cbom 3axa3 m tcm >xe Be- 
nepOM cecTb b caMoneT n yneTeTb k CBoeMy B03- 
7iio6;ieHHOMy. Bo BTOpoh nonoBMHe rhr b3bo;iho- 
BaHHaH noKynaTe7[bHMu,a no3BOHn;ia b Mara3MH 
m CKa3ana, hto eh rarbKO hto npnnuio coo6m,e- 
HMe ot KypbepcKOM C7iy>x6bi o tom, hto flocraB- 
xa ee 3axa3a nepeHeceHa Ha C7ie r a ( yK)Hj 1 MM fleHb, hto 
no noHHTHbiM npMHMHaM eh coBepmeHHO He nofl- 
xo^mtio. 51 no3BOHM7ia b KypbepCKyio C7iy>x6y, r,a,e 
Be>K7iMBbiM MeHefl^xep CKa3a7i MHe hto-to npo Tex- 
HMHeCKMe npMHMHbl M TO, HTO OH He MO>KeT MHe 
noMOHb. MoeMy B03Mym,eHMio He 6bmo npe^ena: 
KOHenHO >Ke ohm MOTjiiA MHe noMOHb! Ohm mottim 

B3HTb MOK) nOCblHRy M OTBC3TM ee MOeMy KTIMeH- 
Ty, BOT 7IMHHO TOBOp>HII,MM CO MHOM MeHe^ep MOT 
B3HTb M OTBC3TM ee, Beflb 3TO MX 06>I3aTe7[bCTB0, 
MX OTBeTCTBeHHOCTb, MX pa6oTa! HTo6bI BbinOTI- 
HMTb o6em,aHMe ,n;ocTaBMTb KOMnneKT, HemacHO 


flaHHoe mhom noKynaTe;ibHMu,e npM oiJiopMTie- 
hmm 3axa3a, r cena b ManiMHy m npoexana 6onee 
CTa KMTiOMeTpoB no MocKBe m o67iacTM no npo6- 
xaM, KOTopbie o6pa30Ba7mcb b nocne^HMM pa6o- 
hmm ^eHb nepeji, Hobmm to^om, HTo6bi no^ pac- 
nnexy 3a6paTb nocbinKy co ckjirrr KypbepcKOM 
C7iy>K6bi m ycneTb nepe^aTb ee noKynaTe;ibHnu,e, 
Kor^a Ta y>xe ca^njiacb b Taxcn , 0,0 asponopTa. 3a- 

xa3 OKa3anoi y6biTOHHbiM, Be^b KOMnneKT He 6bm 
ji.oporMM, ero cTOMMOCTb He Morna xoMneHCMpo- 
BaTb MHe TpaHcnopTHbie pacxo^bi m noTpaneHHoe 
BpeMH, ho flpymx BapnaHTOB pa3pemeHM r CMTya- 
u,mm r He BMfleTia, noTOMy xax Tinnib r n,o6pocoBecT- 
Hoe BbinoTiHeHne o6H3aTe7[bCTBa nepe^ rtimchtom 
r CHMTaio cnpaBeflnMBbiM 3aBepmeHMeM c^e/ixM. 

O CAM03AHHT0CTM 

Ha ceMMHapax b paMxax npome^niero He,u,aBHO 
Lingerie Show Forum r c rpycTbio rjir cc6r otmctm- 
na, hto ctiobo «caM03aHHT0CTb» npnohpeTaeT Bee 
6onee CHMCxo^MTenbHbiM, earn He yHMHM^RMTenb- 
HbiM OTTeHox. Hac npM3biBax)T flenernpoBaTb, aB- 
TOMaTM3MpoBaTb, ^enaTb 6n3Hec». Kax npaBMno, r 
He ynoTpehnnio chobo «6n3Hec» b oTHomeHnn cbo- 
ero Mara3MHa. il juo6jik> roBopMTb, hto y mchh CBoe 
fleno. H oho fleMCTBMTenbHO Moe, r 3Haio b cbocm 
M ara3MHe Bee, ot nporpaMMHoro xo^a canTa , 0,0 
pa3Mepa ynaxoBox TOBapOB pa3;inHHbix hpeH^OB, 
r cohcTBeHHOpynHo OThnpaio n flohaBinno b xaTa- 
nor TOBapbi n timhho npMHMMaio m o6pa6aTbiBaio 
3axa3bl He3aBMCMMO OT R07IMHeCTBa COTpy^HMROB 
b MoeM noflHMHeHMM. MHor^a tho^m He noHMMa- 
k)t: 3aneM r crmr «ctoio y npM7iaBKa», earn mo>xho 
H aHHTb M ohyHMTb THOfleM, a caMOM UORBRRTbCR B 
o(J)Mce pa3 b Meoiu, no HacTpoeHMio? Otbct npocT: 
noTOMy hto 3aneM MHe Tor,n;a Mara3MH? MHe Hpa- 
bmtch o6n^aTbCH c noxynaTeniiMM, pernaTb ^a^xe ca- 
Mbie HenpocTbie sa^auM, MHe npMHTHO oco3HaBaTb, 
HTO KOpCeTIHOn - 3TO R. 

Ha ftHJix b mom Mara3MH no3BOHM7ia fleByniKa, 
npe^cTaBMiiacb m cxa3ana, hto y>xe noxynana y 
Hac TaxoM-TO TOBap npMMepHo b TaxoM-To roji.y. 
«Ho Bbi, HaBepHoe, mchh He noMHMTe», - cxa3a- 
m OHa. A r ee mthobchho BcnoMHMTia: Bbicoxaii 
6piOHeTxa c xboctom m neriROM - cnycTH n>iTb neT, 
6e3 CRM m nonexa no 6a3aM. R yBepeHa, hto xa^c- 
ftbin «caM03aHHTbiM» Bna^eneu, Mara3MHa BcnoM- 
HM7I 6bl, M T07IbR0 6RRTOJS,RpR TaROM MCRpeHHeM 3a- 
6oTe o noxynaTezMix Mbi MO>xeM xoHxypMpoBaTb c 
rnraHTaMM Tor^a, xor^a, xa3anocb 6bi, xoHxypn- 
pOBaTb y^ce HeneM. HecoMHeHHO, Taxon noflxofl 
HaxnaAbiBaeT onpefleneHHbie orpaHMueHMH po- 
CTa MacniTahoB Mara3MHa m, cooTBeTCTBeHHo, ero 
npnhbmM, ho r He roTOBa OTxa3aTboi ot CBoero 
flena paji.M npeBpani,eHMii ero b onepe^HOM 6n3Hec. 
Mom CorsetShop.ru - 3to He npocTO Mara3MH, 3to 
moh necHH. A caMbie ^ymeBHbie necHM - 3to, xax 
npaBMno, Te, hto noiOTCH He pa^M ^eHer. 
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Hobocth 

I l|)e3eiiTaiMi>i KOJiJiemjHH 
ot Primavera 

5 mk >aa 2017 rofla xoMnaHHH Primavera npumacnjia cbohx 
napTHepoB Ha noKa3 MOfleaen xoaaexuMn ce30Ha «BecHa-7Ie- 
TO - 2018», KOTOpbIM npOHien B MOCKOBCKOM ,0;M3aMHepCKOM 
ueHTpe ARTPLAY. IlapTHepbi noayanaH B03M0>XH0CTb oxy- 
HyTbca b noTpHcaioiayio aTMOC(J)epy FASSBINDER CINEMA 
BAR, xoTOpaa noflaepxnBaeT pocKonib m cexcyaabHOCTb M3- 
fleann OpeH^a. 

BeceHHaa xoaaexu,Ha Primavera - TOHxaa m Heamaa, npOBO- 
u,MpyK)H],aa m fleanxaTHaa, xax caMa aceHHj,HHa. EpeHfl coaeTa- 
eT b ce6e yn,o6cTBO m HenoBTOpHMbin .zpisanH, BKmoHaioiij.MM 
b ce6a Kax xaaccnxy, Tax m coBpeMeHHbie MO^Hbie MOflean, 
npeflCTaBTieHHbie niMpoKMM pa3MepHbiM pa^oM. 3 to no3BO- 
aaeT yn,0BaeTB0pnTb caMbie BbicoKMe TpedoBaHna nocToaH- 
Hbix noxynaTeaen. 

Primavera - HTaabaHcxaa Mapxa aceHcxoro 6eaba, Maxcn- 
MajibHo a^anmpOBaHHaa k poccnncxoMy pbiHKy. OHa opneH- 
TMpOBaHa Ha npeflCTaBHTeabHnu, npexpacHoro noaa, KOTOpbie 
U,eHBT CTMTIb, CTpeMBTCB BbimafleTb npHBaexaTeabHO M 37ie- 
raHTHO, npeflnoHMTaiOT CTaTycHbie, ho npn 3tom KOM(J)opT- 
Hbie m (J)yHKu,MOHa7[bHbie Benj,M no flocTynHbiM u,eHaM. 

LJe/ib noxa3a - o6o3HaanTb BbicoKMe xomcypeHTHbie npen- 
Myni,ecTBa dpeH^a b HecTadnabHon sxoHOMnaecxon cwiy- 
aipm, ero opneHTHpOBaHHOCTb Ha xoHeaHoro noxynaTeaa 
xax c tohxm 3peHna noTpBcaxjuj.ero ftnaanHepcxoro perne- 
hmb, Tax m a^exBaTHon x/meHToopneHTHpoBaHHOM i^eHbi. 
MeponpHBTHe npoxo^nao b (J)opMaTe padoaero noxa3a, no- 
Moraa napraepaM ouemiTb xaaecTBo noca^xn Ha ,o;eBymxax- 
Mo^eaax, a Taxace ^eTaabHO M3yanTb m npopa6oTaTb xaac,o;oe 
w3js,ejiwe b pa3Becxe. 

Etaarmaa c ce30Ha «BecHa-JIeTO - 2018» xoMnaHna Primavera 
opraHH3yeT nocroaHHoe Haanane Bcero accopTMMeHTHoro 
pa,n,a npo 1 o,yxu,MM Ha cboBo^hom cxaa^e, odecneanBaa naprae- 
pOB 6ecnepe6oMHbiMM noflcopTHpOBxaMH nsfleann Texymnx 
xoaaexu,MM, a Taxace eaceMecaaHbiMH odHOBaemiaMH. 
KoMnaHMa cTaBMT nepeft codon u,eab nocTpOMTb u,eaocT- 
Hyx) n CTpyxTypMpOBaHHyx) cncTeMy ftncTpndyu.HH Ha Tep- 
pMTOpMM PO m CTpaH TaMoaceHHoro cox)3a, noMoraa cbomm 
napTHepaM - 3XCXaK)3MBHbIM OnTOBbIM ^MCTpMObKJTOpaM B 
pernoHax, co6cTBeHHMxaM MyabTndpeHflOBbix Mara3MHOB 
npoflBMraTb 6peH js, m noBbimaTb ero y3HaBaeMOCTb y xoHea- 
Horo noTpednTeaa. 

KoMnaHna OTXpbiTa ,n,aa coTpyn,HnaecTBa c HOBbiMH naprae- 
paMM, roTOBa oxa3aTb MaxcnMaabHyx) noflflepacxy b (J)opMMpo- 
BaHMM noaHou,eHHOM npoflyxTOBon MaTpnu,bi, HTo6bi odecne- 
HHTb Bbicoxyx) peHTa6eabHOCTb Barnero dn3Heca. 

«Primavera: no3BoabTe ce6e 6biTb pocxoniHon!» 

www.primaveramoda.com 
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B MoCKBe 


OTKpbrrae 6yTHKa 

Anabel Arto 


www.anabel-arto.ru 


B K0Hu,e hk >jir OTKpbmca caMbin CTn/ibHbin, oneraHTHbin n coBpeMeHHbin 
6yTMK Hn^cHero 6enbn Anabel Arto Ha 3-m 3Ta>Ke TD, «Co7iHeHHbm pan». 
A6co7ik)tho Bcex noceTMTenen noKopnna (J)eepMH npas^Hnica. 3to y>Ke 4-n 
6yTMK b cTOTinije m 55-n - b po3hmhhom ToproBon ceTM. >KnTe;in m rocra 
MocKBbi c MHTepecoM 3HaK0MHTCH c npoflyKnnen Anabel Arto, bmcoko ou,e- 
hmb opMmHanbHbie flnsanHepCKne pemeHMH n mnpOHanmnn accopTMMeHT 
bpeH^a. M3bicKaHHbie KpyxceBa, aneraHTHbie (J)opMbi, pocKoniHbin flnsanH - 
BCe MCKynieHHblX pOCCMHHOK. 

EyTHK b MocKBe OTKpbiT no (J)paHHaM3MHroBOM nporpaMMe KOMnaHMM. 3(})- 
(^eKTMBHaH paboTa cobcTBeHHon po3hmhhom ceTM no3BO/raeT ncno;ib30BaTb 
npoBepeHHyio 6M3Hec-cxeMy m rjir cJ)paHnm3bi. HoBM3Ha m KpeaTMBHocTb 
ToproBon MapKM - o^ho M3 npenMynjecTB BbiroflHoro m nepcneKTMBHoro 
npoeKTa. 

Anabel Arto He npocTO ,o;eHb 3a ^HeM yicperomeT no3nn,nn bpeH^a Ha pbmice, 
HO M CTpeMMTCH CTaTb THobMMOM TOprOBOM MapKOM MM7I7IMOHOB >KeHLU,MH. 




HoBbie Mara3HHbi 
Marc & Andre 


KoMnaHMH npOAon^caeT CBoe ycneniHoe pa3BMTMe n aKTMBHO pacmnpHeT ceTb mo- 
Ho6peH,o;oBbix Mara3MHOB. /JnsanH xaMc^oro m3 hmx coneTaeT b ce6e M3bicKaHHOCTb 
m CTMTib. rpaMOTHO opraHM30BaHHoe npocTpaHCTBO npe^naraeT MCKniOHMTenbHO 
y^obHbin (J>opMaT monMHra, KOTopbm, HecoMHeHHO, noHpaBMTCH o6na ( D,aTe;ibHMu,aM 
6e3ynpenHoro BKyca. 

B aBrycTe m ceHTnbpe noKnoHHMu.bi bpeH^a y>xe CMornn nopa^OBaTb ce6n noKymcaMn 
b HOBbix Mara3MHax Marc & Andre b MocKBe b TD, «MeTpono7inc» m TPD, «PanKMH 
Il7ia3a». 

Ho Ha 3 tom npMHTHbie hoboctm He 3aKaHHMBaioTCH. Vace b oKTflbpe 6yn;yT OTKpbiTbi Ma- 
ra3MHbi Marc & Andre b Taxnx nonynHpHbix TOproBbix u,eHTpax, xax Vegas Ha Kanmp- 
ckom rnocce n «ABManapK». 

npMmamaeM npncoeflMHMTbCH k Hamen KOMaH^e m HanaTb coBMecTHoe coTpy^HMue- 
ctbo no CMCTeMe (J)paHnaM3MHra, npoflOTDKMB ycneniHoe pa3BMTMe CBoero 6n3Heca n 
6peH,n,a Marc & Andre. 

OTfle/i (J>paHHaM3MHra: franchise@marcandandre.com 
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STANBUL 


CTAM&VJlbCKAH 3UCIftflttA hMUHEJO M^bfl LlHEKPO 


BbidaBKa HMWHero 6e/ibfl Linexpo b CiaM6y/ie roTOBMTcn OTKpbiTb AsepM Ha MewAyHapoAHOM 
apeHe nepeA noceTMTe/iflMM b <t>eBpa/ie 2018 roAa! 


Ha Linexpo, opraHM30BaHHOM Accou 1 nau 1 MeM npoMbnu/ieHHMKOB ceKTopa HMWHero 6e/ibfl 
(TIGSAD), BCTpeT^TCfl caMbie 3HaHMMbie m AOCTOMHbie Typeu,Kne OpeHAbi. 


AaHHan 3Kcno3Mu 1 Mfl c ynacTMeM /iMAnpyK)Lu,Mx KOMnaHMM b 06/iacTM HMWHero, nocie/ibHoro 
6e/lbfl, n/lflWHbIX, Hy/lOHHO-HOCOHHbIX M3Ae/lMM, a TahOKe KOMnaHMM, M3rOTOB/lflKDLU,MX 
aKceccyapbi m M3Ae/infl btopmhhom npoMbnu/ieHHocTM f\nn AaHHoro ceKTopa, OTKpoeT 
ABepM rah noceTMTe/ieM b BbicraBOHHOM u,eHTpe Cra/viOy/ia (IFM) Ha nepMOA 
c 8 no 10 <t>eBpa/ifl 2018 roAa. 


Mbi >KAeM m Bac Ha btom rpaHAH03HOM Bcrpene, rp,e 6yAyT BbiciaB/ieHbi TpeHAOBbie MOAHbie 
M3Ae/iMn 2018 roAa, onpeAe/iflK)LU,ne HanpaB/ieHMe Bcero ceKTopa. 


































UNEXPO ISTANBUL 

CTAMBYJlbCKAfl BbICTABKA 
HMWHErO BEJlbfl UN EXPO 

8, 9,10/02/2018 

wwwJinexpo»net - www*tig$ad + org - wwwx$d*org*tr 


istartbul Expo Center 

iSTANBUL FUAR MERKEZi 

SALON (Hall) 9-10-11 







eucmaeKU u noKa3u 


MODE CITY & INTERFILIERE 

PEAJIbHbIM EM3HEC-AKCEJIEPATOP 


8—10 ujojih 2017 loda 


KoTopbm tor Hanano miotic MaHMT npocJ)eccMOHa- 
tiob 6enbeBoro 6n3Heca, npeMMymecTBeHHo pa6o- 
TaicnijMx b cerMeHTax «npeMMyM» m «;hokc», b ria- 
pM>K - MMpOByio CTonmj,y MO,n,bi. nponycTMTb Mode 
City (BbicTaBKy roTOBbix m3js,ejimiA) & Interfiliere 
(canoH MaTepManoB n KOMnneKTyiomMx) He;ib3n: 
MMeHHO TyT saKziaflbiBaeTCB (J^yH^aMeHT dynyme- 
ro 6M3Heca, fteMOHCTpnpyioTCH TeH ( n,eHu,MM b pa3- 
bmtmm denbeBon MOflbi, a npM3HaHHbie dpeH^bi m 
aM6mi,M03Hbie Mono^bie MapKM copeBHyioTcn b 
KpeaTMBHOCTM m CTapaiOTcn 3aBoeBaTb cepma no- 
ceTMTenen. S^ecb ica^Kftbin pernaeT cbom 3aflaHM, 
m rnaBHoe, hto peanbHbie bo3mo>khoctm sto- 
ro ecTb. fla^ce TeM, kto padoTaeT b cpe^HeM u,eHo- 
bom cerMeHTe, BbicTaBKa oTKpbmaeT MHorae ce- 
KpeTbi ycnexa, no3Bonaa no-HOBOMy B3r7iBHyTb Ha 
MMp denbn m donee tohho onpeflenMTb CBoe MecTO 
Ha HeM. 3to nnp odpa30B, M^eii, 3mou,mh m nyBCTB! 
3to cothh CTeHflOB c pa3Hoo6pa3HOM npo,nyKu,H- 
en, 3to BenMKonenHbie moy Ha no^nyMe, 3to ceMM- 
Hapbi m KOH(J)epeHu,HH, 3to TpeH,n;-xonnbi h Henpe- 
pbiBHoe o6nj,eHMe c Kon/ieraMM m 3 pa3Hbix CTpaH. 









npe3udeHm Eurovet 
Mapu-JIop Eejuiou-OMnc 
u IJaMejia Andepcon, 
cneu,uaji'bHuit socmb 
noKa3a Rock my Swim 


rioc;ie JlMOHa b 2016 ro^y BbicTaBKa BepHy/iacb o 6- 
paTHO B riapM>K - MHHOBail,MOHHaH no CBOeMy co- 
flep^KaHMK), C HOBOM IITiaHMpOBKOM M ^MBaMHOM 
moy. C 3tmm onbiTOM Mode City & Interfiliere no- 
MoraeT ero ynacTHMKaM OTKpbmaTb HOBbie pbiHKM. 




B npo(J>eccMOHa7[bHOM m flpy^KecTBeHHOM aTMOC- 
(J>epe noKynaTenn co Bcero MMpa codpa/mcb, hto- 
6bi y3HaTb TeH ( n,eHii I MM dynynjero ro^a, KOTopbie 
npe^cTaBnnnM 400 Mapox. 



Kto xoTb pa3 nodbiBan Ha Mode City, B03Bpanj,a- 
eTCH Ty^a M3 ro^a b rofl. 

CpeflM COTeH 3KCnOHeHTOB napM^CCKOM BbICTaBKM 
Mode City ecTb HecKOTibKO oneHb ycneniHO pado- 
TaiOHJ.MX Ha pOCCMMCKOM pbIHKe. 

B nepByio onepe^b 3 to McnaHCKafl KOMnaHMM 
Ysabel Mora. CcJ)epa ee MHTepecoB - njinyK- 
Hbm accopTMMeHT m KoppeKTMpyiomee denbe. 
B neM cexpeT Toro, hto Bcero 3a HecKonbKo neT stot 
dpeHfl M3 HMKOMy He M3BeCTHOrO npeBpaTMTica B 
OflMH M3 HaMdonee flMHaMMHHO pa3BMBaK)H],MXCH, 
Tor^a xax MHorMe CTapoMCMnbi pbiHKa Tindo BOBce 
yxo^HT, ;iMdo nepeMCMBaiOT He TiynniMe BpeMeHa? 
Bee fleTio b tho^mx, KOTopbie CTpoMT dM3Hec! 
Bo-nepBbix, 3 to caMM Bnaflenbu.bi m ynpaB/raio- 
in,Me KOMnaHMen - MOTio^bie m aMdMu,M03Hbie n;ie- 
Hbi ceMbM Mopa; BO-BTOpbix, poccmmckmm areHT 
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6peH r o,a MapMH IlaHTe/ieeBa c orpoMHbiM 
OnbITOM, 3HaHMHMM M IIOHMMaHMeM CO- 
BpeMeHHbix pea;inn; B-TpeTbMx, Topro- 
Bbie napTHepbi - KOMnaHnn 
Ma» (B 7IMU,e 3KCIiepTOB B n7LH>KHOM 
accopTMMeHTe Mropn JlyKbHHeHKOBa n 
AnexceH 3aBa7iMHa) m «U,eHTp BejibH Ha 
BeroBOM» (s^ecb AH,npen Kyn,pflBH,eB, 
BopMC CanbHMKOB m OraHMCTiaB Yctm- 
hobmh, KOTopbie cneu;na;in3npyK>TCfl Ha 
KoppeKijnn); B-neTBepTbix, pe^aKi^n^ Ha- 
rnero nsflaHnn, KOTOpa# aKTMBHO nony/ra- 
pM3MpyeT 6peH,a, cpe^M HanBonee npoflBMHy- 
TOM HaCTM pOCCMMCKOM p03HMU,bI. 3 tM HeTblpe 
cocTaB7iiHoni,Me BKyne c coBpeMeHHon, opnrn- 
HanbHOM, KOMMepnecKM Bbiro^Hon npoflyKu.nen 
no3B07iM7iM pacTM npo^a^KaM Ha ^ecHTKM npou,eH- 
TOB B (J)M3MHeCKMX oB^eMaX C Ka^KflblM Ce30H0M! 
npMHeM nepcneKTMBbi TaxoBbi, hto pocT oB^eMa 
npo^a^K b pa3bi - cu,eHapnn He (J)aHTacTMHecKMM, 
a BnonHe peann3yeMbin 3a r Ba-TpM ro^a. Hto ot- 
TiMHaeT KOMnaHMio Ha napM^KCKMx BbicTaBKax? 
rtoneMy CTeHfl Ysabel Mora HMKor^a He nycTy- 
eT? Ectim HaBnio^aTb 3a Hen, to BpocaioTcn b ma3a 



MoBMHbHOCTb, CTMJIb, ^MSaMH CTeHfta M rapMOHMH 
Bcex oneMeHTOB BnnoTb , 0,0 MenoHen. O neM tobo- 
pMT 3T0T (J)aKT? 

O npO^yMaHHOCTM fleMCTBMM, O MoBnTIbHOCTM, 
KpeaTMBHOCTM, TOTOBHOCTM MeHflTbCfl BCJIQJ1, 3a 
M3MeHeHMHMM b MMpe m oBnjecTBe. 

Ha MMHyBHieM BbicTaBKe Hama peAaKu.MH CTana 
opraHM3aTOpOM BCTpenn B7ia,o,e7ibu I eB po3HMu,bi 
M3 PoCCMM M YKpaMHbl C pyKOBOflMTeTIHMM KOM- 
naHMM. CoCTOHTIOCb TIMHHOe 3HaKOMCTBO KOHTp- 
areHTOB, Knne/ia paBoTa no cocTaBneHMio 3axa30B 
Ha cne^yiomnn ce30H. OBujeHne Konner no npo- 
^a^caM c pyKOBOflCTBOM Ba^cHo eme m TeM, hto 
Bna,n,ez[bu,bi Ysabel Mora He totibko npncTiymnBa- 

IOTCH K peKOMeH r O,aU,MHM p03HMU,bI, HO M BHOCHT 
peanbHbie M3MeHeHMH b cboio accopTMMeHTHyio 
noTiMTMKy. 3to pe,a,Koe KanecTBO nponsBOflCTBeH- 
hom KOMnaHMM, TeM Bonee u,eHHoe TeM, hto npefl- 
CTaBnneT coBom HeocnopMMoe KOHKypeHTHoe 
npeMMyuj,ecTBO. Cero,o,HH znoBan Menonb, flaio- 
man nono^cMTenbHbm pe3ynbTaT, Ha Bee 3onoTa, 
a mBKocTb nponsBOflMTenH - ^aneKo He Menonb! 
Ba>KHO He TonbKo to, hto c Ysabel Mora mo>kho xo- 
pomo 3apaBaTbmaTb, ho m to, hto flenaTb sto bo3- 
mo>kho Conroe BpeMa, He onacaacb toto, hto pac- 
ToponHbm cocefl-Konnera nocTapaeTcn nojiyHMTb 
nacTb ^MBM^eH^OB ot Banien np030p;inB0CTn. 
Bn3Hec Hy>KHO CTpoMTb c npe^cKasyeMbiMM 
napraepaMn! 

flpyroe MecTo, r^e paBoTa He npeKpanja/iacb hm Ha 
MMHyTy, - CTeHft aBCTpajinncKoro BpeH^a Seafolly. 
Oh cneu,Ma7[M3MpyeTCH Ha iuddkhom MO^e n CTpe- 

MMTenbHO BOCXO^MT Ha BepIHMHy MMpOBOM 6tJlbQ- 
bom nepapxMM, Byoynn o^hhm m3 u,eHTpOB KOHu,eH- 
Tpau,MM BHMMaHMH noceTMTeneM Mode City AreHTbi 
BpeH^a MapMH m Mapx TyM3ep c yTpa , 0,0 Benepa 
npMHMMa/in Ha CTeH,n;e ToproBbix napTHepoB M3 Poc- 
cmm m YKpaMHbi. 3to Bbmo He npocTo o6ni,eHMe, 
xoth oho, ecTecTBeHHO, MH(J)opMaTMBHO m no/ie3Ho, 
a peanbHan paBoTa: nncanncb 3aKa3bi Ha neTo 2018 
ro,n;a. Ycmhmhmm m nocTaBni,MKa, m Bna^enbu.eB ByTM- 
kob, m npo^aBu.oB noHMTaTeneM 6peH,o,a ot ce30Ha k 
ce30Hy CTaHOBMTCH Bee Boribnie, npMneM rpaMOTHan 
noTiMTMKa npofla^ Mapnn m Mapxa MCKmonaeT He- 
floBpocoBecTHyio KOHKypeHu,Mio Me^K^y npe^npH- 
HMMaTeTIHMM M He CHM^CaeT U,eHHOCTb npOflyKU.MM. C 
MMpOBbIM TIMflepOM npMHTHO MMeTb fleno, Kor^a HeT 
Bapbepa Me^y TBOpu,aMM m tcmm, kto npo^BHraeT 
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Naturana 


Seafolly 

MHHOBau,MOHHoro KoppeKTMpyiomero 6enbH m Ky- 
nanbHMKOB. 3 to BenMKonenHaH npoflyKu.Ma im- 
^epa naTBMMCKOM 6e;ibeBOH HHflycTpnn no oneHb 
npnBneKaTenbHbiM n,eHaM, npneMneMbiM rjik Mac- 
coBoro noKynaTena. 


Ysabel Mora 


3th TBOpeHna b >KH3Hb. Mmchho 3to npemrrcTBMe 
ch rjivl Map ux n MapK. 

flnHaMMKa npoflBn^ceHMH Seafolly b Mnpe nopa- 
^caeT n Bbi3biBaeT yBa^ceHne. M bhobb b ocho- 
Be ycnexa - mo ^n, KOTopbie BepHT b Mapxy, npe- 
^aHbi en n MoryT BbicTpanBaTb npaBH/ibHbie, 
B3aMMOBbiroflHbie OTHomeHna c napTHepaMn. 
M 3 naTBnncKnx MapOK, npnHMMaBinnx yna- 
CTne b 3Kcno3nn;nn, o6a3aTe7ibHo Hy>KHO 
paccKa3aTb 06 Orhideja c KonneKn,nHMn 


Orhideja 
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Enaroflapfl orpoMHOMy npe,n;no>KeHMK) bo Bcex Ka- 
TeropMHx 6e/[bH MHTepec npeftCTaBTmioT HeMeu,- 
xaa Naturana, KOMnaHMM c 60nee hcm bckobom 
MCTOpneM, m ronnaHflCKaa LingaDore, BbinycKaio- 
nj,aH MOflHyio npoflyKu.MK). 

OneHb npMHTHO, hto b BbiCTaBKe b noaieflHee Bpe- 
MR npMHMMaiOT yuaCTMe pOCCMMCKMe M yKpaMH- 
CKMe npoMSBoji.cTBeHHbie KOMnaHMM, ypoBeHb ko- 
Topbix, HenpepbiBHO pacTyuj,MM, nornnecKM ripMBe/i 
mx Ha 3 Ty caMyio KpynHyio, npecTM^KHyio m aB- 
TopMTeTHyio MMpoByio BbicTaBOHHyio n;ioiij,a ( n I Ky. 
flaneKo He Bee cjmpMbi, ,n,a^ce KpynHbie, oTBa^KM- 
BaioTca npe^cTaTb nepefl ^eoiTKaMM tmchh npo- 
(J)eccMOHanoB co Bcero MMpa: BbixoflMTb Ha cyn, 
6e/[beBOM o6ni,ecTBeHHOCTM mo>kho, To;ibKo 06- 
Tia^aA npo r n,yKu,MeM caMOM coBpeMeHHOM, mo^hom 
m KOMMepnecKM nepcneKTMBHOM. 

B 3MMHen ceccMM c ycnexoM npMHMMaTiM ynacTMe 
mia-amore - TiM^ep b npOMSBO^CTBe npe^nocTeTib- 
Horo 6enbii, m KOMnaHMM Giulia - KpynHeMiHMM b 
Boctohhom EBpone npoMSBOflMTenb uynoHHO-HO- 
couHoro accopTMMeHTa. A stmm tictom 3CTacJ)eTy 
no^xBaTMTiM Anabel Arto m Komilfo. 

YuacTMe b Mode City - hobmm 3Tan b pa3BMTMM 
3 tmx KOMnaHMM: CMOTp no OTHomeHMK) k KOTine- 
raM M3 flpyrMx CTpaH, 3K3aMeH Ha 3penocTb n npo- 
nyCK B 37IMTHbIM K7iy6 MMpOBOM 6e7IbeBOM MHfly- 
CTpMM. C yBepeHHOCTbK) MO>KHO KOHCTaTMpOBaTb, 



hto ohm ycneniHO nponinM OTbop, neMy CBM^e- 
TenbCTBO - HBHbm MHTepec daiiepOB, ocobeHHO 
nooie ynacTMH b flpKMx ftecjDMTie Ha BbiCTaBOHHOM 
no^nyMe. Rax TOTibKO 3aBepma/mcb noKa3bi, mho- 
rne noTeHu,Ma;ibHbie noKynaTejm ycTpeMTumMCb 
k CTeH^aM Anabel Arto m Komilfo, HTobbi no6im- 
>Ke no3HaKOMMTbca c B7ia ( n,e/ibu,aMM KOMnaHMM - 
AHacTacMeM flynMHOM, MpMHOM m flMMTpMeM Ky- 

pIOHKMHblMM - M M 3 yHMTb npOflyKU.MK). He CTa/IM 
MCKTuoneHMeM m Bna ( n,enbu I bi po 3 HMu,bi M 3 YxpaM- 
Hbi, JImtbm, AsepbaM^aHa, Poccmm. J\rr hmx stm 
flBa bpeH^a ctrrvl HacToauj,MM OTKpbiTMeM. 



Beuep c 
eAadeAbu^aMU 

(pUpMU 

«Aaucmcl» 
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Mbi co cBoen cTopoHbi yBepeHbi: b OnM^aMiime 
10 7ieT Anabel Arto n Komilfo 3aMMyT jiM^Mpy- 
K>m,Me no3Mii;MM Ha 6enbeBbix pbiHKax MHorax 
CTpaH MMpa. 

Pe.u.aKij.MH CTapanacb Mcno/ib30BaTb ManeMHiMM 
maHC .zyiH obmeHMH, noaTOMy m nocne OKOHna- 
hmh BbicTaBKM pa6oTa npoAon^ca/iacb. Tax, 
8 mk >jik Mbi npOBenn Benep b He(})opMa;ibHOM 
obcTaHOBKe 3a y>KMHOM c napTHepaMM M3 Ho- 
BOCMbMpCKa - BTiafleTIbljaMM KOMnaHMM «A;imc- 
Ma». OOcyiJMTIM nOTpedHOCTM M B03M0>KH0CTM 
3T0T0 OTHOCMTenbHO HOBOrO pOCCMMCKOrO npo- 
M3BO,n;MTe7iH, no7ib3yK)iii,erocH Bee OonbiiiMM 
BHMMaHMeM B7ia ( a,e;ibi] I eB po3HMu,bi. CoBeTyeM 
npMrna^eTbca k stom KOMnaHMM. 

Ha Mode City ecTb Ha hto nocMOTpeTb m hto 
noflCMOTpeTb , 0,701 CBoero 6n3Heca! 

Ectim kto-to M3 B/ia r n,e;ibu,eB po3HMu,bi mtim onTa 
peiHMT nOCeTMTb 3MMHK)K) CeCCMK) BbICTaBKM B 

napM>xe, KOTOpan npOM^eT c 20 no 22 KHBapfl 
2018 rofla, to mm 6yo,eM pa^bi noMonb coBeTaMM 
,0,0 noes^KM m HaBnrau,nen bo BpeMK BbicTaBKM. 




I BbICTABKA B U.MOPAX 
i Mode City 

1 Ton noKynaTeneM 2017 ro^a 
I (no cpaBHeHMK) c 2016 -m) 

■ 1. OpaHn,MH. 

■ 2. IepMaHMa (+1). 

I 3. HTa7IMH (-1). 

[ 4. HcnaHMH. 

i 5. CoeflHHeHHoe KoponeBCTBO. 

1 6. Pocchh (+2). 

| 7. QUA. 

I 8. IIlBeMn,apM>i (-2). 

. 9. ^noHMH. 

[ 28 % - >KHTe7in OpaHn,MM; 

I 72 % - Me^KflyHapo^Hbie noceTMTezm. 

[ Interfiliere 

i Ton noKynaTenen 2017 ro,o;a 
(no cpaBHeHMK) c 2016 -m) 
i 1. OpaHU,MK. 

1 2. IepMaHMH (+2). 

I 3. EHa/ma (-1). 

I 4. McnaHMK. 
i 5. KMTaii. 

I 6. cniA(+i). 

! 7. POCCMK (+1). 
i 8. HMflepziaHflbi. 

9. TOHKOHr (-2). 
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LINGERIE SHOW-FORUM 

MHEHME IM TU.II1III 


n^Tan, K>6niiema.R ceccna Lingerie Show-Forum 
npornna c 27 aBrycTa no 4 ceHTahpn b mockobckom 
Event-Xonne «MH(J)onpocTpaHCTBO». C xa^x^biM 
ce30H0M BbiCTaBKa ^eMOHCTpnpyeT HBHbin npo- 
rpecc, npMB7ieKa>i Bee hobwx ynacTHnxoB n no- 
ceTMTeneh, KOTOpbie bh^t b Hen cbom henbeBoh 
flOM - Lingerie Club. S^ecb mm ncKpeHHe pa^bi n 
3a6oTHTca 06 y^ohcTBe, xoM(j)opTe, o6pa30BaHnn, 
pa3B;ieHeHnn n noTiyneHnn caMbix npnuTHbix smo- 
u;hh ot Toro flena, KOTopOMy MHorne nocBATn/in 
ro^bi >xh3hh. Taxon noflxofl 0 praHn 3 aT 0 p 0 B He 
Mo>xeT He Bbi3biBaTb yBa>xeHne, a HHor^a HacTo- 
anjee Bocxnni,eHne nx pa 6 oTOcnoco 6 HocTbio, Bbi- 
HocnnBOCTbK) n ^ohpo^KenaTeTibHOCTbK). Lingerie 
Show-Forum Bee honbnie axxyMyrnpyeT nHTen- 
;ieKTya;ibHbih apceHa/i OTpaain, cohnpan b cbohx 
CTeHax H3BecTHbix, yMHbix, o6pa30BaHHbix, onbiT- 
Hbix TiexTOpOB n 6n3Hec-TpeHepOB, no hoTibmen 
nacTn npaKTHKOB, KOTOpbie me^po ^e/ra tcr cbo- 
hmh 3HaHHflMH co c;iymaTe;iflMH nx ceMnHapOB n 
Macrep-K/iaccoB. 


Mo^cho CMeno yTBep^K^aTb: noaBnnacb BbicTaB- 
xa, KOTopaa Bbirne OTpaain b n;e;iOM n ^BnraeT ee 
Bnepefl. OHa BHoenT BX/ia b (J)opMnpOBaHne ee 
hyoymero, He orpaHnunBancb flByMH Meponpn- 
HTniiMn b rofl, a ynacTByn b >xh3hh pbmxa no- 
ctohhho, opraHH3yn enje pflfl Ba>KHbix cohbiTnn, 
paccuHTaHHbix xax Ha noBbimeHne npo(J)eccno- 
Ha7in3Ma 6e;ibeBHXOB, Tax n Ha pocT o6m,eh xynb- 
Typbi HonieHHH Hnmiero 6e7iba. 

Cehnac sto xpynHehmaH OTpacneBan BbicTaBxa b 
Boctohhoh EBpone, cohpaBmaH nynrnyx) xoiuiex- 
u;nK) Mapox b cpe^HeM u^hobom cerMeHTe! Pacno- 
naran orpaHnneHHbiM npocTpaHCTBOM, Lingerie 
Show-Forum HaxoflHT Bbixofl b yMenoM pacnpe- 
fleneHnn BpeMeHH, noHnMan, xax cxoMnoHOBaTb 
pa37inHHbie c(J)epbi. BbicTaBxa Tenepb npnHHMaeT 
axcnoHeHTOB b Tpn noTOxa, pa36nB Ha u,eHOBbie 
cerMeHTbi: KKCpe^Hnn MHHyc»/ ^pe^Hum), «cpe,n 1 - 
h nh»/ «cpe,a ( Hnh iunoc» , «cpe,n,HHH mnoc»/ «Bbico- 
xnh». fleTieHne sto, xoHeuHO, ^OBOTibHO yc/iOBHoe, 
noTOMy hto HexoTopbie xoMnaHnn BbicTaB7iHK)T 
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6blCma6KU U nOKd3bl 


cbom CTeHflbi Ha Bcex noTOKax, oflHaico o6lu,mm 
npMHUHn BbiAep^KaH. 

HecoMHeHHO, hto Lingerie Show-Forum - oto ho- 
BbiM ypOBeHb ^enoBoro napTHepCTBa, opraHM30- 
BaHHblM C MCn07Ib30BaHMeM HOBeMIHMX TeXH07I0- 
TMM B CTM7ie nyHIHMX MMpOBbIX (J)emeH-npoeKTOB 
n opMeHTMpOBaHHbiM Ha cos^aHne M^eanbHbix yc- 

7IOBMM RJIR B3aMMO,0,eMCTBMH npOMSBO^MTe/IH, nO- 

CTaBni,MKa, npoflaBH.a, 6anepa. 
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Valmir. a 
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6blCma6KU U nOKd3bl 


Enje xony odpaTMTb BHHMaHne Ha to, 

KaK OpraHM3aTOpbI rOTOBHT BblCTaB- 
Ky M MH(J)OpMMpyiOT O Hen TCX 6eJlbG BM- 
KOB, KTO, pyKOBOflCTByHCb CBOMM npOKHMM 
onbiTOM, nepecTan mx nocenjaTb, He o6Hapy>KHB 
HMnero flTia ce6n no;ie3Horo. B 3 tom ro^y BnepBbie 
nepefl 3Kcno3Hn,Hen rjik npo^BM^ceHMH caMoro co- 
dblTHfl M 3KCnOHeHTOB npOLQen yHMKanbHblM npo- 
MOTyp Lingerie Brand Hits. J\ Ba Mecau,a KOMaH^a 
OpraHM3aTOpOB C HeCKOTIbKHMH npe^CTaBMTenHMM 
KOMnaHMM-yHacTHMKOB Ko/iecn/ia no Been CTpa- 
He Ha cnen,na7ibHO o6opyn,OBaHHOM aBTodyce, no- 
ceTMB 67 ropo^OB ot Mockbm , 0,0 Bna^MBOCToxa! 
B Ka^K^oM npoBojj,M7iM npe3eHTau,MM npoflyKnnn, 
MacTep-Knaccbi, BCTpenn c cothhmm B7ia r n,e;ibH,eB 
denbeBbix 6n3HecoB. Kohchho >Ke, pe3y;ibTaT no- 
es^KM He mot He CKa3aTbca Ha nocemaeMOCTH ca- 
Moro codbiTMH, KOTOpaa oruyTHMO Bbipooia. 

O peaKu,MM denbeBMKOB mo>kho cyzjnTb no kommch- 
TapMK) MnneHbi KoxapeBOM noc/ie BM3MTa flejie- 
rau,MM b KnpOB: ^eniocb BneHaT/ieHHHMH ot npo- 
MOTypa b HarneM ropo^e. «MH(J)onpocTpaHCTBo» 
Bbima^eno npHBneKaTe/ibHO m noMorano 3HaKOM- 
CTBy c npeACTaBnaeMbiMM dpeH^aMM. 06pa3u,bi no- 
3B07iiuiM cocTaBMTb npeflCTaBneHne o npoflyKijHn 
MapOK, M y Hac 6bUia B03M0>KH0CTb B0Cn07Ib30BaTb- 
ca npeftTio^KeHHbiMn npOMOKara/ioraMH. M3yHn;iH 
npeflno^KeHMH BbicTaBKM BMecTe c TOBapOBe^aMM, 






















eucmasKu u mmmu 


o6cyn;H/iH BnenaiyieHnn, HaMeTM- 
ji m 6yn,yiu,He KOHTaKTbi, no- 
ynacTBOBanM b npe,n;- 
TiaraeMOM noTepee. 
06m.ee BnenaiTie- 

HMe - II03MTMB- 
Hoe! Oco6eHHO 
, xopomo OTpa6o- 
Tann npe3eHTa- 
n,MM ^Be repo- 
MHM, KOTOpbie 
OHHO npO^BM- 
rann npo^yierbi 
CBOHX KOMnaHMM 

(Sermija n «IIpo- 
Ee/ibe»). CmiMaio 
nurany nepe^ TaKHMH 
coTpyflHMKaMn. MacTep- 
Knacc no MHflMBnflyanbHOMy 
no^6opy 6e/ibn n BbiCTaBKy noceTnnn 
pyKOBOflMTenn Be.n.ym.nx 6enbeBbix nrpoKOB MecT- 
Horo pbiHKa. O^mh yMHbih pyKOBO^MTenb npnBen c 
co6on okotio 20 npo.n.aBn.OB, htoOm npoxanaTb nx Ha 
TpeHMHre. ft >Ke 6bma pa^a noxasaTb cboh Mara3MHbi 
^npeKTOpy BbicTaBKn, npe^cTaBnTemo KOMnaHnn- 
npon3Bo^nTe7in n 6n3Hec-TpeHepy. OneHb Beceno n 
npnnTHO noo6m,a7incb. npOMOTyp - sto OTTinnHan 
B03M0>KH0CTb y3HaTb 6o7ibine o npe^no^KeHnnx 
6e7ibeBoro pbiHKa!» 

Bee noceTMTenn ceHTnhpbCKoh BbicTaBKn no/iy- 
nnnn 3apn^ nono^cnTenbHon 3Heprnn, co6paHHon 
b TeneHne npOMOTypa b Bn^e TanncMaHa - caH- 
TMMeTpOBon neHTbi b Kopnyce c nepcoHa;ibHbiM 
HOMepOM n KycoHKOM 6aHHepa Lingerie Show- 
Forum, Ha (J)OHe KOTOporo (J)OTorpa(J)npOBa7[ncb 
ynacranKn n toctm npohera. 
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6blCma6KU U nOKd3bl 




Ha KaMepy n;m ^mkto^oh. Tpyn,HO nepeou,eHMTb 
tot 6ara>K hobhx 3HaHnh, KOTOpbih ohm yvesim 
c co6om. KpoMe toto, Ton-MeHefl^cepbi BbicTaB- 
km, M3yHMB no^cejiaHMH noceTMTeneM, npMHHTiM 
pemeHMe BbinycTMTb «CnpaBOHHMK 6e;ibeBM- 
xa». B Hero Boh^eT bch 6a30Ban MH(J)opMau,MH, 
Heo6xo ( o,MMaH ,n;/ra Havana 6o;ibmoh pa6oTbi no 
noBbinieHMK) npocj)eccnoHa/in3Ma npeflnpMHM- 
MaTenen. Pe^aicTopoM 6enbeBoro pa3,n;e/ia npefl- 
no>KeHO cTaTb MHe. BnonHe bo3mo>kho, hto y>xe 
Ha (J)eBpa7ibCKOM BbicTaBKe cnpaBOHHMK 6yn,eT 
.□.ocTyneH noceTMTenaM. 


BbICTaBKM - 3TO He TOTIbKO CTeHflbl, fleTIOBafl M 
KynbTypHan nporpaMMbi. 3to Bcer^a npMHTHoe 
BOTiHeHMe. Kaxne hoboctm npMBe3yT Bna^enb- 
u,bi Mara3MHOB co Been CTpaHbi? Hto npnroTOBM- 
7IM RJIK HMX nOCTaBHI,MKM M npOMSBOflMTeTin? HTO 
none3Horo paccxa^xyT 6n3Hec-TpeHepbi m koh- 
cynbTaHTbi? fleBHTb ^Hen Lingerie Show-Forum 

OTKpbUIM HOBblM 3Tan B )KM3HM 6e7IbeBMKOB M3 
MHorMx CTpaH m nponmn Ha o^hom flbixaHnn. Ot- 
pa^HO, hto HexoTopbie Bnafleribu.bi po3HMu,bi Ha- 
XOflMTIMCb Ha BbICTaBKe BCe flHM M BHMMaTeTIbHO 
cnymarm xa^Kfloe BbiCTynneHne, 3anncbiBafl: Bee 
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6ucma6Ku u noKa3u 



R )xe coBepniMTi HecxoTibKo onienoMMTenbHbix 
OTKpbITMM... B CaMbIM nOCne^HMM fleHb. B OT7IM- 
HMe OT BOCbMM npe^bl^yill.MX OH XOTb M He OT7IM- 
nanoi noBbinieHHOM aKTMBHocTbio, 3aT0 y mchh 
H aKOHeu,-TO noHBMnacb B03M0>KH0CTb nocny- 
rnaTb flenoByio nporpaMMy (Bee npeAbiAymne ahm 
npormin b ^nanorax m neperoBOpax c npMMep- 
HO BOCbMblOCTaMM npeflnpMHMMaTejiflMM). Hto 
CKa3aTb... 5Bto, HaMBHbiM, flyMan, hto 3a 25 neT 
b 6e;ibeBOM 6n3Hece noflHMMaiocb Bee 671 n>Ke k Bep- 
niMHe 3HaHMM, ho, nocjiyniaB AjiexcaHApa ®pnA- 
MaHa m CBeTnaHy MBaHOBy, eiu,e rny6>Ke ynan b 
nponacTb HeBe^eHMii! 3aT0 o6pe;i HOBbie ropn30H- 
Tbi, a HMTaTejiM Harnero ^xypHana - Be7iMKonenHbix 
aBTOpOB! YBepeH, hto He a oahh nonyHMn MMnynbc 
k noBbinieHMK) CBoero npocJ)eccMOHanbHoro ypOB- 
hh, ho m Bee Te TbicHHM nocemTe/ieh, KTO npne- 
xan Ha Lingerie Show-Forum. Cehuac caMoe maB- 
Hoe - He xopomyio Mapxy Ha mtm (c 3tmm xax pa3 
Bee npocTo), a b npo(J)eccMM pacTM. Be^b ceroA- 
hh rnaBHbie KOHKypeHTbi - He mohuTeziM 6e;ibH, 
xaKMx Ha pbiHKe noAaBTHnomee 6o;ibHiMHCTBO, 
a BbicoKOTexHonornHHbie m MacuiTahHbie MOK^y- 
HapOAHbie m (J)eAepar[bHbie ceTM. Ohm pacTyT m 
A eHb 3 a AHeM OTHMMaiOT y HeopraHM30BaHHoh m 
H eohyueHHOM po3HMi^bi noxynaTenH 3a noicyna- 
Te/ieM. 



ri03T0My Heo6xOAMMO nOCTOHHHO nonojiHHTb 
CBOM 6ara>K HOBOh MH(j)OpMaU,neh, 3HaHMHMM M 
3mou,mhmm. Lingerie Show-Forum npeAOCTaB/ra- 

eT MMeHHO Taxyio B03M0:>KH0CTb. 

OTMeuy MHTepec, npoflBTieHHbin noceTMTen^MM 
M yuaCTHMKaMM K MOMM BblCTynTieHMHM-npOrHO- 
3aM (a x BbiCTynan Ha A B yx noTOKax) pa3BMTMH 
(J)opMaTOB TOproBTiM ao 2020 n 2025 toaob. EcTb 
o ueM 3aAyMaTbca m HaA ueM pahoTaTb! 
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Hto >Ke noflroTOBMTiM opraHM 3 aTOpbi k naTOMy, 
K) 6 M 7 [eMHOMy MeponpMaTMio? nporpaMMa, yBe- 
peH, Bac nopa 3 MT! 

1. 3Kcno3Mu,Ma OTenecTBeHHbix m 3apy6e>KHbix 
npoMSBO^MTeneM: 270 OpeH^OB m ToproBbix Ma- 
poK M3 20 CTpaH, 132 cTeH^a. 

2. E>Ke,n;HeBHbie KpacoHHbie moy-noKa3bi Ko/meK- 
u,mm SKcnoHMpyeMbix MapOK KopceTHoro, KoppeK- 
TMpyiomero, OecmoBHoro, spOTMHecicoro, TepMo- 
6e7iba, ofle^ftbi rjik ^OMa m 0T,n,bixa, Kyna7ibHMKOB. 

3. npaKTMHecKMe KOH(J)epeHij I MM m MacTep-KTiac- 
cbi rjik npeflCTaBMTeneM onTOBbix m p03HMHHbix 
KOMnaHMM Ha cneflyioiij.Me TeMbi: 


• «Kax c^enaTb MHTepHeT-Mara3MH 3(J)(J)eKTMB- 
hmm npo r n,aBD,OM»; 

• «BM3yaz[bHbiM MepnaHflaMSMHr Mara3M- 
HOB HM^CHerO 6eJlbK - 3(})(})eKTMBHbIM MH- 
CTpyMeHT npo,o,a>K»; 

• «]lepcneKTMBbi pa3BMTMH OenbeBoro peTen- 
Ji a Poccmm , 0,0 2025 ro^a»; 

• «MapKeTMHroBbie mcto^bi yBeTiMHeHMH 
oO^eMa npo/i,a>K»; 

• «Bpa-(J)MTTMHr - TaMHbie 3HaHMfl T07IbKO 
rjik M36paHHbix»; 

• «npOfla>KM 6e3 CKMflOK M B03pa>KeHMM»; 

• «HM>KHee 6e/ibe. TeHfleHu,MM 2018 ro,o,a»; 
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6ucma6Ku u mmmu 



• «PeanbHbm 6pa-cJ)MTTMHr»; 

• «Bca npaB^a o xo;iroTxax»; 

• «MepHaH r o,aM3MHr & r M3anH Mara3MHa 6e/ibfl»; 

• «Kax rpaMOTHO npo^aBaTb, HTofibi noBbiCMTb 
KOHBepCMio npo^a^c MMHMMyM Ha 50%. 06y- 
neHMe nepcoHa;ia»; 

• «11 pe3y/[bTaTMBHbix oiocoOob npMBneneHMH 

KTIMeHTOB B 6M3Hec»; 

• «BM3Hec-MbinmeHMe»; 

• «YnpaBneHMe nepcoHanoM - 2018. Kax no- 
CTpOMTb KOMaHfly MeHTbI»; 

• «npo,n,a>xn - 2018: Tenepb Bee 6yn;eT no-HOBOMy»; 

• «M36aB;iHeMai ot pyTMHbi. YnyHmeHMfl cep- 
BMca 3a cneT nporpaMMHoro oOecneneHMH m 
paOoTbi K07i7ieKTMBa»; 

• «riocTpoeHMe OT^e/ia npo 1 o I a>K»; 

• «Kax npaBMTibHO opraHM30BaTb 6n3Hec, hto- 
6bi He 6biTb ero pa6oM?»; 

• «TpeH,n,bi b HM>KHeM 6e;ibe SSI 8»; 

• «CMCTeMHbiM no^xofl k cexpeTaM npnfibuin 
OenbeBoro Mara3MHa»; 

• «5 npneMOB npofla^x rim pocTa KOHBepCMM m 
cpe^Hero Hex a Mara3MHa HM^CHero 6e;ibJi»; 

• «IIIecTOM TexHOTiorMHecxMM yxnafl, mum HeM 
OTHMHaTbCH ot coce^a no peMecny»; 

• «npOTpaMMbI TIOMbHOCTM B p03HMHHbIX Ma- 
ra3MHax: cos^aHne m pea;in3au,nfl»; 

• «Mens size fitting - no^fiop fienbH b cootbct- 

CTBMM C MHflMBMflyaTIbHOM pa3MepHOCTbX). 
My>xcxon fiezibeBOM CTan7iMHr»; 

• «Bbi mtim Bac: npo^eccMOHanbHaH axcnnyaTa- 
UMH nO ( U ( HMHeHHbIX»; 

• «JIoBymxM MOTMBau,MM b ynpaBneHMM npo,n;a- 
>xaMM. Kax noBbiCMTb pe3ynbTaTMBHOCTb Ma- 
TepManbHO m HeMaTepna/ibHO». 



4. KoHxypcbi «CaMbm nepcnex- 
TMBHbiM o6pa3eu, Ha Lingerie 
Show-Forum» m Miss Lingerie 
Show-Forum. 

5. Po3birpbiniM ji.eHe^XHbix 
CepTM(J)MXaTOB. 

6. KoHCy7IbTaU,MOHHbIM H,eHTp, 
pafioTaBHiMM 27-29 aBrycTa: 
npaBOBoe conpOBO^eHMe, 
xpe^MTOBaHMe Ma/ioro 6n3Heca, 
flMsaMH MHTepbepa m ocBenjeHne 
fienbeBblX fiyTMXOB, BMTpMHMCTMXa, 
npoflBM^xeHMe fipeH^a, MHTepHeT-Mapxe- 
TMHr, 6M3HeC-nCMX07I0rMH. 

7. BenepHMe moy «Bce cbom»: «npo nx)6ocJxJ)», Love 
Me, No Fake, Business Life, Say Yes, World Hits. 

8. Abtopcxmm My3bixanbHbm MacTep-xnacc Bna^M- 
MMpa PryxoBCXoro «Bn3Hec-TOHyc». My3bixa/ibHoe 
nocofine no cJ)axTopaM, no ( n; ( n I ep>xMBax)Hi,MM ero. 

9. nemexo r n,Hbie sxcxypcnn «Bo;mie6HbiM mo- 
1 n 1 epH», «3onoTan mmtih», «nepey;ixaMn ot npenn- 
CTeHXM ,0,0 Ap6aTa». 


Kax BaM cnncox? EcTb neM 3anHTb BpeMH? Cra- 
hobmtch noHHTHO, noneMy pafioTa m o6nj,eHMe Ha 
CTeH^ax xa>x,o,biM ,o,eHb npoflOTDxanncb flo nonyHo- 
hm, a to m nocne Hee, TeM donee hto He cynjecTByeT 
mhoto cJ)opMaTa, npM xotopom Bna^eneu, po3HMu,bi 
MO>XeT CnOXOMHO, B XOM(J)OpTHOM oficraHOBxe no- 
Oece^oBaTb c xo3hmhom xoMnaHnn-nocTaBii],nxa. 
Cnacnfio BaM, yBa^xaeMbie HMTaTenn, 3a to, hto 
6bum c HaMM b 3tm BbiCTaBOHHbie pn: noflflep- 
>XMBa7IM, BOOflynieBTIHTIM, fleTIMTIMCb MH(j)OpMaU,n- 
en m nono^CMTenbHbiMM 3 moh,mhmm. YBepeH, hto 
M Bbl nOnyHMTIM OT Hac MHOTO nOne3HbIX 3HaHMM. 
Bbi/m oneHb pa^bi BCTpene! Onepe^HaH 6;in;>xan- 
man - HOBoro^HMM Benep fienbeBMXOB, xoTOpbin 
coctomtch 19 ,n,exa6pH. npnmameHbi Bee, xto 
MM eeT npo(J)eccMOHa7ibHoe OTHomeHMe x MMpy 6e- 
jibR. H ,0,0 14 cJ)eBpai[H 2018-ro - Ha mecTon ceccnn 
Lingerie Show-Forum! 

Muxaun Yeapoe 


EE^bE&KOJirOTKM 85 













6ucma6KU u nimmu 


MODE LINGERIE AND SWIM MOSCOW 

HTOril OT EURO VET 



mode lingerie 

AND SWIM 


vn 


OceHHHR BbicTaBKa nponuia Ha caMOM bmcokom 
ypOBHe m BnenaTTiMTia c nepBbix MMHyT 3HaHMTe7ib- 
hmm yBejiMHeHMeM BbicTaBOHHOM roiomaftM, kotim- 
necTBOM 3KcnoHeHTOB, RpKMM ftecjmne Ha no^nyMe 
naBMTibOHa 2.4, aKTyanbHbiMM KOH(J)epeHU I MHMM c 
ynacTMeM Me^KflyHapo^Hbix 3KcnepTOB, hobom koh- 
u,enTya;ibHOM 30hom mo/io^mx M3aMHepOB m pac- 
niMpeHHbiM npeflRO^ceHMeM My>KCKMx Mapox hm)k- 
Hero 6eRbR. 

Hmctio noceTMTeneM b nepBbm ,n,eHb npeB3om- 
/io fla^ce caMbie CMenbie o^KM^aHMR aiccnoHeHTOB, 
KOTOpbie He npeKpam,a7[M cboio pa6oTy hm Ha ce- 
xyH^y. CoTpyzjHMHecTBo c KTineHTaMM Ha CTeH^ax 
npoflOTDKa/iocb b MHTeHCMBHOM pe>KMMe m b nocne- 
( u I yK)Hi,Me ^hm. J/l p,a>Ke 1 ceHT>i6pfl, b npa3,n;HMHHbm 
#eHb, MHorne 6anepbi npHexann Ha BbicTaBKy, hto- 
6bi c,n;e/iaTb 3aKa3bi KOTUieKUMM Ha oieflyiomMM rofl. 

86 >i:. Koaroi Kii 


floSpo nojttanoBatt-! 
Hm^pManna 
Tup, no gbicraBKe 
PeKOwewflauMw 


Snaroiv»p«M M1LUHER <er.C21} H SB.CA {CT.C3B) 
3* iTnrit- rHAW TO BbicrtuRfi! 



















«Mbi CHOBa Ha BbiCTaBKe nocne flo/iroro 
OTcyTCTBMH. Mbi pa^bi, hto OHa onpaB^a- 
na Bee HaniM o^cM,n,aHMH. C HeTepneHM- 
eM ^K^eM CTie^yiomen ceccMM, Ha koto- 
pon 6yn,eM ynacTBOBaTb c eiu,e donbiiinM 
KonMHecTBOM Hamnx 6peH ( 0 I OB», - Kce- 
HM ApHIMHOBa, flMpeKTOp KOMnaHMM 
American Beauty. 

«3to nepBoe ynacTne MapKM Escora b 
BbiCTaBKe. Mbi ^OBonbHbi pe3ynbTaTaMM m 
xotmm oTMeTMTb npocj)eccnoHa;in3M npefl- 
npMHMMaTeneM, noceTMBnmx Ham creH#. Mbi 
BCTpeTMTIM KTIMeHTOB, C KOTOpbIMM n03HaK0MM- 
TiMCb Ha napM>KCKOM Mode City, ohm c^enaim 3a- 
Ka3 HaniMx K07i7ieKu,nn s^ecb, b MocKBe. B Poccmm 
ecTb 6o7ibnioM MHTepec k 3;ieraHTHOMy dya,yap- 
HOMy denbio, m Mbi CHMTaeM poccnncKnn pbiHOK 
oueHb noTeHii;ManbHbiM», - Araec Eep/iax, MeHe#- 
>Kep KOMnaHMM Escora. 

«Bonbmoe cnacndo 3a cTonb npocj)eccnoHa;ibHbin 
no^xofl k opraHM3au,MM BbicTaBKM. HaM oueHb no- 
HpaBMTiMCb HOBbie ceMMHapbi, ^ecjinTie, a TaK^ce Me- 
ponpMHTMH, o6 r be,o ( MHiiioiii,Me B7ia ( n,e7ibn,eB Mara3M- 
HOB M3 pa37IMHHbIX perMOHOB. Mbi HaiHTIM HOBbIX 
napTHepOB, yCTaHOBMTIM HOBbie 6M3HeC-KOHTaKTbI 
m OTMeTMTiM Tpa^Mii.MOHHO TenTiyio m pacnojiaraio- 
myio k padoTe m odiu,eHMK> aTM0C(J)epy», - MpMHa 
HepHera, Bna r n,enMu,a Mara3MHa, KpacHOflap. 

«5I oueHb .n.oBonbHa BbicTaBKOM, OHa npeB3onina Bee 
mom o^KM^aHM^! Ha HanieM cTeH^e dbino orpoMHoe 
KOTiMuecTBO noceTMTenen. it dyny yuacTBOBaTb b 


cneflyiomen 3Kcno3mi I nn!» - Mpn- 
Ha ABepdax, motioaom ^nsanHep, 
RoDaSoleil. 

BoCTOpr M MHO>KeCTBO n03MTMB- 
HblX OT3bIBOB BbI3Ba7I MaCTep- 
Knacc no dpa-(J)MTTMHry ot Ka- 
Tap>KMHbi CanaTbi M3 nonbCKon 
KOMnaHMM DOBRA KREACJA. 
OHa noKa3ana Ha npMMepe mira 
MapoK, KaK npaBMnbHo no^odpaTb 
diocTranbTep Ha pa3;inHHbie TMnbi 
cJ)Mrypbi. 3 to OKa3anocb aKTyanbHbiM 
BOnpOCOM RJIK MHOrMX Mara3MHOB HM)K- 
Hero deiibH. 
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LINGERIE IS MY BUSINESS - TaKOBO Ha3Bamie K;iy6a B/ia- 
r n,e;ibij,eB Mara3MHOB HM>KHero 6e/ibfl: M3 pa3Hbix ropo^OB Poc- 
cmm, KOTOpbix BbicTaBKa oOTje^MmieT Ha cneu,Ma7[bHbix Mepo- 
npMHTMHx: BMn-KOKTeiuie, Top>KecTBeHHOM y>KMHe b pecTopaHe 
Smartwine, Beuepe mo^m b xny6e «Mmkc», a Taioxe bo BpeMH ko- 
cj)e-nay3 b yiOTHOM TiayHjpKe. V npeflnpMHMMaTeneM M3 pemoHOB 
Poccmm, YKpaMHbi, Mon^aBMM m Ka3axcTaHa Tenepb ecTb Mecro, 
r,n;e ohm MoryT BCTpeTMTbca m noroBopMTb o tom, hto mx MHTepe- 
cyeT m BonHyeT cero^HH. 

BbicTaBKa CTana u,eHTpOM npMTJDKeHMa He TOTibKO fl/m BTia^eTib- 
u,eB 6n3Heca, ho m ,0,/ra OTeuecTBeHHbix 3bq3jj, TeaTpa, kmho m 



acTpa^bi. M 3to Heyn,MBMTe;ibHO, Be,a,b mmchho s^ecb ohm MoryT 
y3HaTb caMbie CBe^CMe hoboctm mo^m m no3HaKOMMTbca timhho 
c ^MsaMHepaMM. Oneca Cya^MTiOBCKaa, noceTMBmaa 3Kcno3M- 
u,mk) BnepBbie, Ha^oTiro saflep^anacb y ctch^ob flByx OpeHflOB: 
HeMeu,Koro Escora m poccMMcxoro LaDea, MpMHe JIaHMHOM no- 
HpaBMTiMCb HexoTopbie Mo^euM MapKM Ellipse, a JIio6oBb To/iKa- 
TiMHa Bbi6pana Run 67iaroTBOpMTenbHoro 3an/ibiBa #nnbiBMBo- 
Onaro KynanbHMK Ko;iyM6MMCKOM MapKM Laudela. 
flo BCTpenM 19, 20, 21, 22 cj)eBpa7Mi 2018 b 3Kcnou,eHTpe! 

www.cpm-moscow.ru 
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SALON INTERNATIONAL 

- DE LA LINGERIE - 

PARIS 

lingerie-paris.com 


rnaBHoe MecTO BCTpenn 
npoc^eccuoHanoB mpycTpm 
HM>KHero 6enbR. 
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INTER FI LI ERE 

PARIS 

interfiliere-paris.com 


PAR 15 
CAPITALE 
□ELA 

E U R O V E T CREATION 
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KOHTaKT: flHa BMTKDXOBCKafl 
yvityukhovskaya@eurovet.fr I +7 (499) 609 25 85 
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6ucma6KU u nomrm 


MODE LINGERIE 
AND SWIM MOSCOW 

MHEHME PE/JAK1JHH 



Kynaienn, earn nx b cTpaHe Bcero #Ba?.. fla n ome/ibHbie 6yTMKM Bpap, 
TIM CTaTIM 6bl pa6oTaTb C HeM3BeCTHbIMM MapKaMM npM HaTIMHMn MMeHM- 
tmx. riepey6eAMTb cxenTHKOB - 3a#ana c/io>XHaH m Tpe6yeT BpeMeHM m 
H aCTOMHMBOCTM, HO BnOTIHe no CMTiaM npO(j)eCCMOHaHaM, KaKMMM HB7IH- 

iotch coTpy^HMKM Eurovet. 

Biopoe - 3 to HanaBniMMCB 3aTiDXHon cnaA b OTpaain, c KOTOpbiM Hnne- 
ro, yBbi, He no^enaemb... 

TpeTbe. KoHKypeHu,MH co cTOpOHbi flpyrnx BbicTaBOK. Kohchho, «Tex- 
CTMnbTiernpOM» - He ypOBeHb, Lingerie-Expo ^o>KMBa/i nocne^HMe #hm, 
He BKaa^bmaa cpe^cTBa m MHTe7uiexT b pa3BMTMe, ho B03HMK7ia HOBaa 
BbicTaBKa, KOTOpan c nepBon ceccMM noKa3a7ia, hto He codnpaeTcn 3a- 
KpbmaTbCH, npoBe^B ABa-TpM ce30Ha. Ho Bee >xe Mode Lingerie and 
Swim 3a>KM/ia hobom >xn3HbK), He Taxon, bo3mo>kho, xax paccHMTbiBana, 
ho Bno;iHe 3,n,opoBOM m AonroBenHOM. HoBbie ynacTHnxn c M3yM7ieHneM 
OCBaMBaTIMCb B HenpMBbIHHO XOM(j)OpTHbIX yC/IOBMHX, 6bICTpO npMBbl- 
xan x xopomeMy m noBbimaa caMOon,eHxy, a 3ao#HO m Bbipaciaa b ma3ax 
noTeHH,MaHbHbix xnneHTOB. 

B Taxnx yc/iOBnax, cxopee Bcero, n dy^eT padoTaTb BbiciaBxa, noTOMy 
hto xapAMHanbHO yjiyHiHHTb ee hcbo3momcho, CTaH^apTbi 3a^aHbi m 6e3 



MH^opMan.HK) ot 0praHM3aT0p0B BbiCTaBXM bm y>xe npOHTin, a MHe 6bi 
xoTenocb no^eTiMTbca cbommm BneHaTTieHMHMM m nocTapaTbcn HanTM 
TO HOBOe M MHTepeCHOe, HTO flOTDXHO OTTIMHaTb OflHy BbICTaBXy OT flpy- 
ron, hto6h OHj,yii],a7iCH nporpecc m 3xcno3HH,HH cooTBeTCTBOBana TOMy 
ypOBHK) npMTB3aHMM, O XOTOpOM 3aBBTUieT. 

A 3aaB7iHeT OHa o cede xax o Beflynjen n7iaT(j)opMe Ha pbmxe de;ibn Poc- 
CMM, xax O CaMOM 3HaHMTeTIbHOM CodbITMM B de7IbeBOM MCM3HM CTpaHbl 
onepe^Horo no/iyro^Ma. 

HeT COMHeHMH B TOM, HTO EurOVet - npM3HaHHbIM MMpOBOM TIM^ep B 
opraHM3au,MM denbeBbix BbicTaBox, ero npo(j)eccMOHaHbHaii xoMaH^a 
npexpacHO cnpaB/iaeTca c stoh po/ibK), C03ftaBaH npMB/iexaTeTibHbie no 
M3aMHy M (j)yHXH,MOHaHbHOCTM npOCTpaHCTBa flTIH 3(j)(j)eXTMBHOrO B3a- 
MMO^eMCTBMH sxcnoHeHTOB m noceTMTeTien. BbicTaBxa b napMMce - dec- 
cnopHO, MecTO npMTJDxeHMH denbeBMXOB Bcero MMpa, flaiomee mm Ha- 
npaBneHMe pa3BMTMH Ha Hecxonbxo ce30H0B Bnepe^. 

C noxo^cen Mnccnen Eurovet npnme/i b Poccmio, npe^nonaraa npMBe- 
ctm 3a codon Tiynmne xoMnaHnn m npMHecTM 3HaHnn, 
xoTOpbie MomM dbi cnocodcTBOBaTb pocTy npo- 
(j)eccMOHanM3Ma npeAnpMHMMaTeneM. 

Ha stom nyra BCTann HexoTOpbie npenuT- 
ctbmh, xoTOpbie npniH/iocb npeo^o/ieBaTb. 
nepBOe - 3TO TO, HTO MMpOBbie TIMflepbl 
M7IM npOCTO 3HaHMMbie XOMnaHMM He 3a- 
ropejiMCb McenaHMeM cflenaTb cbom creH- 
flbi, y>xe MMen npe^CTaBMTejiii-^MCTpM- 
dbiOTOpa. Te >xe, y xoro npeACTaBMTeHH He 
dbmo, cxopee Bcero, nepe>xnBa;in: me ohm 
H aii^yT roiaToxecnocodHoro xpynHoro no- 
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mt trade mark 










Toro BbicoKMe, a hto6m yxy^maTb, Hy^CHO cmtibho nocTapaTbcn. n 3a- 
A ana TaicaH He ctomt. 

EcTb, npaB^a, o,n,Ha onacHOCTb, KOTOpan MO^ceT npMBecTM k TpeTbeMy 
nyHKTy, m 3Ta onacHOCTb KpoeTCH b co6na3He Bbi^aBaTb ^cenaeMoe 3a ften- 
CTBMTeTIbHOe, B npMyKpaiHMBaHMM ^eMCTBMTeTIbHOCTM, a He B o6bIHHOM 
npaBAMBOCTM no OTHomeHMio k ynacTHmcaM. 

IIOHCHK). OflMH M3 apiyMCHTOB B nOTIb3y npMB/ieHeHMB SKCnOHeHTOB - 
np0rH03 pa3BMTMH M7IM na^eHMH pbIHKa. MoMCHO rOBOpMTb M BepMTb, 
hto nepcneKTMBbi HacT07ibK0 pa^yMCHbie, a Tpyn,HOCTM HacTonbKo Bpe- 
MeHHbie, hto Ha^o o6H3aTe7ibHO ynacTBOBaTb, MHane Ha pbiHOK He npo- 
pBaTbcn. Momcho yTBepMc^aTb, hto K07iMHecTB0 noceTMTenen pacTeT 
c KaMc^on ceccnen Ha 3 HaHMTe 7 ibHyio BenMHMHy. Bee sto flenaTb momc- 
ho, ho octopomcho, MHane He onpaB^aBinnecH Ha^eMc^bi noflBMTHyT 
Ha ottok 3KcnoHeHTOB. npaB,n,a Kax ,o;MarH03. 3to roiaT(j)opMa, 6a3a, 
Ha KOTOpOM MOMCHO CTpOMTb BCe HTO yTOflHO, M OHO 6 yO,eT npOHHbIM! 
A npaB,n,a b tom, hto pbiHOK CTaranpyeT, hto nepcneicmB pocTa b 060 - 
3pMMOM 6 yAyH],eM HeT (He nyTaTb c maHcaMM pocTa KaMC^OM OT^ejib- 
HOM KOMnaHMM - OHM BCeTfla eCTb!), HTO pHflbl He3aBMCMMOM p03HMH,bI, 
Ha KOTOpyiO paCCHMTbIBaiOT nOCTaBHJ,MKM, TaiOT C KaMC^blM MeCHU,eM, HTO 
OMCMB7ieHMe Ha nocjieftHen ceccMM Ha HexoTopbix cTeH^ax - sto pe3ynbTaT 
BpeMeHHoro ycn/ieHMH Tex, kto ocTanca m nojiyHnn khmchtob ot 3aKpbiB- 



Blackspade 



himxch. npaB^a b tom, hto pjin. Bxo^a Ha pbiHOK HyxcHbi Konocca/ibHbie 
yCMTIMH M 3aTpaTbI, HTO HMKTO y)Ke HMKOTO He MC^eT C pacnpOCTepTbIMM 
o6t)Htmhmm. npaB^a b tom, hto y KOMnaHMM ecTb anbTepHaTMBa, hto b 
BbICTaBOHHOM ftene TOMCe OCTpaH KOHKypeHH,MH, KOTOpaH noflCTernBa- 
eT k pa3BMTMK) m ycTpaHeHMK) HefloneTOB, m 3to 6naro pbiHKa, xoth 
m roHOBHan 6ohb opraHM3aTOpOB BbiCTaBOK; hto b peanbHOCTM 
ecTb a Be BbicTaBKM, m c 3tmm Hnnero He noflenaemb. Hto b MHTepecax 



Curve Pericolose Dillemma Massana 
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eucmaeKU u nomum 


SKcnoHeHTOB n noceTMTeneM He xoH^poHTan.nji nnoHjaflox, a coTpy^HM- 
necTBO comacHO nooiOBMije: «Xy#on Mnp Tiynme flodpon bomhm». 

Tax hto ecTb neM 3aHMMaTbCH, hto6m co^encTBOBaTb m pociy npo- 
4>eccMOHaHM3Ma 6enbeBMKOB, m mx yn,OB7ieTBOpeHHOCTM ot nocenje- 
HMH BbICTaBOK Ha pa^OCTb SKOIOHeHTaM. 

A Tenepb cnycTHMcn c He6ec Ha 3eM7ix) m no6biBaeM Ha Mode Lingerie 
and Swim. 

OoTOpflfl AaeT npe,n,CTaB;ieHne 06 scTemxe, nopn^xe m opraHM3an,nn. 
riOHTM 60 CTeHflOB, OXOTIO 150 MapOX M OpeHflOB, TpeH^-X07I7I, no^n- 
yM, VIP-nayH^, ra# no BbiciaBxe, npodop m «B03 ( n,yx», ynbidnnBbie 
m ^odpo^cenaTenbHbie fleBymxn M3 nepcoHana - Bee othmhho m opra- 
hmhho. 51 ynce roBopMTi, hto HyncHO 3aMenaTb no3MTMBHoe, noaTOMy 
OTMeny TpeH^OBoe npocTpaHCTBO, opraHM3au,MK) noxa30B, npMBTie- 
neHMe Mono^bix ^nsanHepOB, donee Hmpoxyx) m cnnbHyx) ^enoByx) 
nporpaMMy, CTpeMTieHne 3ano;iHnTb flocyr noceTMTenen. M3 MMHy- 
cob, Ha xoTOpbie o6panj,ax)T BHMMaHne ynacTHnxn, - ctimihxom ctiomc- 
Han m HenpMHTHaH npon,e,n,ypa 3ae3,o;a-Bbie3Aa, xoth HanpHMyx) OHa 
Eurovet He xacaeicn, ho 3aTparnBaeT axcnoHeHTOB! 

OmiTb nee, MMHyc, hto floxnaflbi cnnxepOB flenoBon nporpaMMbi, Bbi- 
CTynaK)HJ,MX C MHTepeCHeMHIMMM M n07ie3HeMHIMMM TeMaMM, codn- 
pax)T ot cM7ibi 30-40 nenoBex. Hto sto? Bna^enbu.bi po3HMu,bi Taxne 
no^xoBaHHbie b dn3Hece m Bee 3Hax)T? rioneMy 6bi opraHM3aiopaM 
He onpocMTb mx m He y3HaTb npnnnHy? MHe, necTHO, HenoHHTHO, 
neM pyxoBOflCTByx^CH npe^npMHMMaTe7iM, TpaTmijne fleHbrn m Bpe- 
mh Ha noes^xn b MocxBy m nrHOpnpyx)ii],ne B03MoncHOCTb nonyHMTb 
3HaHMH, npocTO ncM3HeHHO Heodxo^MMbie rjix BbDXMBaHMH b xoHxy- 
peHTHOM epe^e. Totibxo B3rjiHHMTe Ha enneox tcm: 

• «TeH ( n,eHH,MM «BecHa-neTO - 2018» b TeopMM m Ha npaxTnxe»; 

• «Axa ( n,eMMH 6pa-(j)MTTMHra: decTcennepbi n hobmhxm»; 

• «rioHeMy xnneHTbi m MHTepHeTa x BaM He n,DyT»; 

• «Mara3MH HnncHero de/ibn m xyna/ibHnxoB: 3(j)(J)exTMBHoe nnaHMpOBa- 
Hne accopTMMeHTa»; 

• «PeTeMn: xhtbi npo^ano); 

• «riopTpeT coBpeMeHHOM nceHHj,MHbi»; 


• «TpeH^bi b apxMTexType m Rmarne Mara3MHa: odopyo,OBaHne, ocBenje- 
HMe, BMTpMHbI»; 

• «Kpyr/ibiM ctoti: xax npoftBnraTb cnopTMBHoe de/ibe m o^enmy pjix ax- 
TMBHoro OT,n,bixa»; 

• «Axa,o;eMMB p03HMHHbix npoflanc BM3yanbHbm MepHaH,n,an3nHr b Ma- 
ra3MHax denbn». 

MonceT dbiTb, nonpocMTb Tex, xto «Bce 3HaeT», noAenMTbcn stmmm 
3HaHMHMM b cneflyx^nn pa3? Odn^HO, hto y cmtimh yMHbix cnen,n- 
anncTOB He HaxoflHT flonncHoro OTxnnxa. 

MnHyc - cdMBHiMMcn npHijen, (j)oxyc BbicTaBXM. B neM Tenepb ee 
mmccmh, xaxne sa^ann cTaBHTcn, HTodbi 3to dbmo noHHTHO ynacT- 
HMXaM pbIHXa? 

BancHO odcyn,MTb, hto dpocaeTcn b rna3a, xor^a Haxo^MHibCH Ha bm- 
CTaBXe nOCTOBHHO, M30 ftHH B ^eHb. 

3to noBbimeHHoe BHMMaHMe x o^hmm ctch^bm, me Bcema dbma Mac- 
ca xnneHTOB, odbiHHbm padoHMM npOH,ecc Ha ftpyrnx CTeH,n,ax MTa- 
TibHHCXMx m McnaHCXMx dpeH^OB co cbommm nocTOHHHbiMM noxyna- 
TenHMM, ^enaBHiMMM 3axa3bi, m OTcyTCTBne MHTepeca x HexoTopbiM 
,n,pyrMM. OTMeny ,o;ecHTxy ynacTHMXOB, othochhj,mxch x nepBOM rpyn- 
ne: « ( I(MneMMa», Naturana, «CeBepHan BeHeu,MH», Figurata, Laete, mt 
trade mark GmbH, Jolidon, Ysabel Mora, Massana, «napn>xaHxa». 
Ohm m enj,e 18 ynacTHMXOB - 3to nocTOHHHoe n^po BbicTaBXM, xax 
nxopHbie apeH^aTopbi b ToproBbix u,eHTpax. 

En],e oTMeny BBHoe oncMBneHMe, ^eMOHCTpMpyeMoe noceTMTenHMM, 
npMHMHbi xoTOporo x ynce Ha3Ban. OaxT no3MTMBHbm m nponoHrM- 
pyeMbm Ha nepcnexTMBy b 3-4 ro^a, flo cne ( n,yx)H] I eM B07iHbi xap^M - 
HanbHbix nepeMeH Ha pbmxe. 

Mode Lingerie and Swim mcmbct m u,eHMTCH mhofmmm ynacTHMxaMM 
pbmxa denbH. OHa Heodxo^MMa m bhocmt cbom no3MTMBHbm BxnaA b 
C03,n,aHMe npo(j)eccMOHanbHoro denbeBoro coodnj,ecTBa. 
npMmamaeM noceTMTb BbiCTaBxy c 19 no 22 (jjeBpann 2018 ro^a. 
yKp,eM Bac m Ha CTeH^e ncypHanoB «Be/ibe & xonroTXM» m Worldwide 
Lingerie Guide! 

Muxaun Yeapoe 



Naturana 


Parisclub 


Verally 


Sensis 


«CeeepHafi BeHeu,un» 
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KAiiJlA DALAl/tl/i 



MepK eCCK 

r. n^TMropcK, yji. EpMonoea, a. 14 

8793) 97-60-62, 97-60-42, 97-60-19,97-58-® 
imtex@mail.ru 


riflTHrOpCK 


r. KpacHOflap, yn. JlM 3 bi HaiiKMHOM, fl.2 
861) 210-95-09, 210-30-44, 210-30-45 
imtex1@mail.ru 


o 


Ten.: 


e-mail: 



rPflliMa 



cIever 

cnMSp=i 




AdpaxaHb 


P 


r. AcTpaxaHb, yn. 3(n) 3eneHniHCKan, a. 56B 
(8512) 61-13-40, 61-13-41, 61-13-42 
i mtex_astra@m a i I. r u 

www.imtex.ru 


DimancHe 

^ ^Lingerie 

- 

MIUtylTSA 

infinity 

lingerie 

Ritta Romani 

VISAVIS 

INCANTO 


gisela 


Pelican 



bUJibL 


KOfirOTKtt 


TP M KOTAJK 


Anabel Arto 


d&pacoma 
yjfce psigoMl 


r. MocKBa 

OcTanoBCKMM npoe3A 5, 
CTp. 1, 0<t)MC 103 
8-499-380-73-15 
moscow@dialogopt.ru 
www.dialog26.ru 


r. CTaBpono/ib 

Yn. KoBa/ieBa, 19 
Ten.: 8-8652-28-48-05, 28-48-06 
stavropol@dialog26.ru 
www.dialog26.ru 


r. riBTMropcK 

TU, «XopOLiieBCKMM» 
357390, llpeAropHbm p-OH, 
x. XopoLueBCKi/m, yn. HlocceMHaa 25/6 
Ten.: 8 -961-462-61-22, 
8 - 905-461-44-45 
stavropol@dialog26.ru 
www.dialog26.ru 


r. PocTOB-Ha-floHy 

np. Hlo/ioxoBa, 2826 
Ten.: 8-938-102-09-89 
stavropol@dialog26.ru 
www.dialog61.ru 


t: 


npeflCTaBMTeiibCTBtJffiabel Arto™: 

North Region, r. Hobocm6mpck 
yn. /lemma 21/1 k]J|c|) 208, 

Tenec|) 0 H: +792370999099 
e-mail: nsk@anabelgno.ru 
website: http://ana^^rto.ru 

0paHHaPi3MHroBbm pmeiin-npoeKT flnn Ka3axcTaHa, Cn6S^nTanj 
j\ flanbHero BocTOKamord@anabel-arto.mfrnMMTp^^ 


r. KpacHOAap 

yn. Buluhbkobom 2, 
/ii/rrep /I 2 3Ta>K 
Ten.: 8-938-414-29-72 
stavropol@dialog26.ru 
www.dialog26.ru 
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KOMnAHHH 

J1MCHTES1 


UIHPOKHH ACCOPTHMEHT 
rHBKAH CHCTEMA CKHflOK 
HHAHBHAYAJIbHbin nOAXOfl 
OTIIPABKA BO BCE PAHOHbl 
JlAJIbHErO BOCTOKA 


Primavera, Amore Prima Vista, Infinity Lingerie, 

Rosa Selvatica, Dimanche, Gorsenia, Barbara Bettoni, Eloria, 

Valeria Lingerie, Chantemely, Marc & Andre, LingaDore, Naturana, Milady 

□via Corsetti, Obsessive 

Innamore, SiSi, Omsa, Filodoro, Burlesco, 
Intreccio, Hanamizuki, Charmante, MiNiMi, Golden Lady, Gulia, Para Socks, 
JlyKOMopbe, Griff, 3pa 

Pelican, Angel’s Story, Bestia, Clever, Minimi, Griff, Mia, 
Belweisse, Mia Cara, Santi, NicClab, Pantelemone, Incanto, Margo, El Fa Mei, 
Dentelle, Salvador Dali 

Jolidon, Ocean, Infinity, Magistral, Barbara Bettoni, Noemi, 
Lilly, Linea Sprint, Feba, Ysabel Mora 

Intimidea 












OBK 

OnTOBAFl BE/lbEBAB 
KOMnAHMB 

nPEA/IArAET OTBOPHblE TOPrOBblE MAPKM 
BE/lbfl M MY/lOHHO-HOCOHHbIX M3AE/1MM 
TO/lbKO OT HAAE)KHblX M nPOBEPEHHblX I1P0M3B0AMTEAEM. 


Arwa • Charmante • Conte • Flore • Filodoro • Gabriella 

• Gatta • Glamour • Golden Lady • Incanto • Innamore 

• Levante • Malemi • Minimi • Marilyn • Omsa 

• Philippe Matignon • Pierre Gardin • Sisi • Teatro 

• «rpa 4 i/m» • «3ojiOTafl l"paui/m» • «3pa» • Arina • Artu 

• Belweiss • Don Jose • Eldar • Infinity • Intimidea 

• Intreccio • Intri • Key • Laguna • Lui et Elle • Pelican 

• Sensi • Vis-a-vis • «Bo/i>KaHKa» • «Kpoxa» 

• «Mi/maBi/ma» • Aveline • Bondy Wellness • Griff 
• Touch • «Ancy» (TaTapcTaH) • «ApKTyp» 

• «JlopeHC» (CTaBpononb) • Open (TAMMA) 

• CMoneHCK (CH<D) • XOX • «IOcTaTeKC» • 

«floH6LJiKasi MaHy<t>aKTypa». 

Kyna/ibHMKM, ronoBHbie y6opbi m MHOTOE flPYrOE 




*• 


COECTBEHHAFI 

TOPI"OBAfl 

MAPKA 


KOJirOTKM 

BEJlbE 

wmmm 


18 JIBT Ha PbIHKe! 

1500 KB. NI 
AOCTOHHOrO 

XaoapoBCK, yn. Jlaso, a. 3 
Ten.: (4212) 75-17-00,75-17-05,75-17-40 
e-mail: star-way@mail.ru 
www.hobbysoaks.ru 
BjiapBOCTOK, yn. FawapMa, 8a 
Ten.: (4232) 36-03-19 
e-mail: armoniya@mail.ru 
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‘OAEMA' 
•TEKCTHJIb* 
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000 «Apryc» 
109518, r. MocKBa 
1 -h TpafiBopoHOBCKHM rip-#, JJ. 20 
Ten./<l>aKc: +7 495-956-27-38 
e-mail: argus_darya@mail.ru 


q/lj^Q^IAS £td 






OAEXAA 

EEAbE 

KOArOTKM 

AKCECCYAPbl 


OFlTOBblE nPOflAWCM 

wwvv.conteto2b.com 

www.conte.by 
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